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in the RIGHT Way 
is Here to STAY 


Are You RETAINING 
ALL POSSIBLE Renewal Business? 


Are You SECURING 


ALL POSSIBLE New Business? 


Th @ general application 


of Insurance Premium Financing 
is the logical and practical 
answer to the present day 
agency problems, and its 
leveling value insures its 


permanency. 


IPF Costs you nothing. It takes the brakes 
off your business. 


To appreciate its bulls-eye directness and sim- 
plicity, send for complete information NOW. 


Developed by men with 
long experience and a full 
understanding of the three- 
fold needs of Company, Agent 
and Insured, the IPF Plan embodies 
the utmost directness and sim- 
plicity with the most comprehen- 
sive provisions. 


It is not new. It has been and 
now is in widespread and satisfac- 
tory use. Tried and Tested, it 
enjoys the hearty commendation 
of outstanding State, Special and 
Local Agents with the full ap- 
proval of the Companies they rep- 
resent and the satisfaction of the 
Policy Holders they serve. 


The Insurance Premium Finance Company 


HANNA BUILDING 


Please send me complete details of your Finance Plan. 


Name 
Address 


City & State. 


CLEVELAND, OHIO 


Vi 


Insurance Premium Financing 











RELIABILITY ; 


based on a record of 
satisfactory service to 
agents and policyholders 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 


Hart Darlington, Manager 


Eagle Fire Company 


of NEW YORK 


Incorporated 1806 


75 Maiden Lane, New York 


Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


Hart Darlington, Chairman of the Board 
H. L, Callanan, President & General Manager 


In NORWICH UNION there is strength 
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Like F ather ’ 4 
..» Like Son. . 


EREDITY makes a big difference. Nearly four years ago the Fidelity 
and Guaranty Fire Corporation came into being. At the end of the 
first year, it had 3,342 agencies. Today the number exceeds 4,500. 


Why could this new company build so quickly an agency organization 
matched only by many older fire companies? The answer is Heredity. The 
F. & G. Fire began business with a well-established reputation, earned by 
its parent company—the U. S. F. & G. 


Agents and brokers knew that the U. S. F. & G. has always lived up to 
its policy. Adjust quickly: pay promptly. They knew that the fire company 
would adhere to the policy established by its parent. They knew that, al- 
though an agent or broker gets his income from premiums, it is prompt 
payment of claims that helps build his reputation and business. 


That is why they are aligning themselves with the Fidelity and Guar- 
anty Fire Corporation. Nearly four years of experience have proved their 
confidence justified. Like its parent organization, the Fidelity and Guaranty 


Fire Corporation has never been late in payment of a claim. 


Unexcelled service on all casualty, 
surety, fire, automobile and inland 
marine lines through 11,000 
Agencies and Branch offices in 
the United States and Canada. 


These Local-Agency-Minded Com- 
panies originated the slogan, 
“Consult your Agent or Broker as 
you would your Doctor or Lawyer.” 





Fidelity and Guaranty Fire Corporation 


which is affiliated with 
United States Fidelity and Guaranty Company 


HOME OFFICES: BALTIMORE, MD. 
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*There will be no further advertising of this plan—send in 
the coupon today—then file this page for future reference. 


Insurance Premium Financing 


FINANCE CHARGE 


Interest only at 


6% 


on reducing balances 


STOP consider your problems of merchandising insurance and 


making collections—more difficult now due to existing 
economic conditions. 


LOOK at the problems of your clients. They are in- 
terested in conserving their cash reserves, re- 


vamping their insurance coverage to conform 
to present deflated values, and paring down 
expenditures. 





INSURANCE AGENTS: 


NOTE: This plan is limited to responsible , ni 
agents who desire to render a real banking premiums on policies 


service to the assured where banking facili- 


ties are not available. 


LISTEN our new plan of fi- 
nancing insurance 


with no finance 
charge and _ interest 
only on balances re- 








duced by monthly in- 
stallments at six per- 
cent per annum, can 
be of invaluable as- 


sistance to you in 
Our New Plan solving yours and your 


clients’ problems. 


is sound, practical and devoid of red tape 
eliminates insurance agent's collection troubles 


enables insurance agents to extend banking privileges to their clients at 
banking rates 


permits the assured to conserve his cash reserves and pay premiums in con- 
venient monthly installments 


makes it possible for assureds to carry more complete coverage because of 
the advantages of this plan. 


FIRST BANCREDIT CORPORATION 


"Pioneers of Insurance Premium Financing’ 


120 South LaSalle Street, Chicago, Ill. 
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Branch Office Is 
Now Acute Issue 


Goodwin’s Personal Appeal Held 
Back Flood of Bitter- 


ness 


HOPE TO REACH ACCORD 


Feeling Expressed That Companies 
May Be in Mood to Treat on 
Friendly Terms 


PHILADELPHIA, Sept. 28.—It 


Was 


a tense moment at one of the sessions 
of the National Association of Insur- 
ance Agents last week when Percy H. 


the 
Greens- 


Goodwin of San Diego, following 


report of Kenneth H. Bair of 
burg, Pa., on branch offices, jumped to 
the platform could get 


to his feet and urged the organization 


before anyone 


not to precipitate a discussion on branch 
offices but refer the subject to the con- 
ference committee, of which he is chair- 
man, with power to act. President Cal- 
houn had been requested to recognize 
Mr. Goodwin immediately. 


Stage Set for Lively Debate 


The stage was all set for a dynamic 


and perhaps bitter discussion of the 
branch office subject because it was 
foremost in the minds of many dele- 
gates, especially from this city and 


Pittsburgh. The forces were drawn up 
for action. Mr. Goodwin made a _ per- 
sonal appeal, saying that if the question 
got on the floor things might be said 
that would be regretted and that would 
embarrass the committee in their nego- 
tiations with companies. He assured 
his hearers that impo: tant developments 
had come to the front during the week 
which convinced him that the fire insur- 
ance companies at least were sincere in 
their desire to reach an accord with the 
National Association of Insurance 
\gents on this subject. It is doubtful 


whether any other man could have 
stayed a tumult because there were 
plenty of agents who desired to vent 


their feelings on this subject 
Preliminary Conferences Held 


There had been preliminary 
gonferences between Mr. Goodwin, Mr. 
Bair and others because the fear was 
expressed that if ugly charges were 
made against companies, their ire would 
be aroused and nothing could be accom- 
plished. The feeling was expressed. that 
the Insurance Executives Association 
now has its machinery in running order. 
President Haid was on the program 
and had assured the association that 
the companies had a conference com- 
mittee and were willing to confer. If, 
therefore, anything could be accom- 
plished in attempting to reach a solu- 
tion as to the ‘branch office system the 
propitious time would be within the 
next few months. Ii, however, company 

(CONTINUED ON LAST PAGE) 
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Contemplated Increase in 
California Taxes Opposed 


NATIONAL BOARD FILES BRIEF 





Domestic Companies Seriously Handi- 
capped by Discriminatory Levies 
—May Go to Other States 


SAN FRANCISCO, Sept. 28.—Indi- 
cations that state authorities are consid- 
ering an increase in the tax rate on the 
insurance business in California have 
prompted the National Board’s commit- 
tee on laws to file a lengthy brief with 
the state tax research bureau. This brief 
sets forth the fire insurance companies’ 
contentions that the present 2.6 percent 
rate is discriminatory and exorbitant. 
It gives illustrations of how the tax 
works, particularly as regards retaliatory 
costs to domestic companies setting 
forth that this is one of the largest han- 
dicaps for the promotion and develop- 
ment of California home companies. It 
also compares the tax charged the in- 
surance business with that of other 
types of business and industry and points 
out that the present tax, adopted in 1921 
to meet an emergency, has always pro- 
duced far in excess of the amount esti- 
mated at that time. Taxes on insurance 
in California in 1930 amounted to $7,- 
030,000 or 683 percent of that paid in 
1913 when the rate was 1.75 percent. In 
1915 the rate was increased to 2 percent 
and the levy produced $1,022,000. 

Greater Than All Corporation Taxes 

“The King tax bill,” says the brief, 
“anticipating an approximate increase of 
$500,000 additional revenue from insur- 
ance, fixed the tax rate at 2.6 percent to 
be levied on the business of 1921. The 
year actually produced a tax of $3,088,- 
000 or over 200 percent of the expected 
increase. 

“To show how inequitable and dispro- 
portionate was the new tax rate, insur- 
ance has, since 1921, paid a yearly tax 
greater than all corporation taxes under 
the general franchise tax. In fact, in 
1921 insurance paid over 15 percent of 
the total revenue received by the state 
through corporate taxation. 

“Insurance companies, unlike public 
service corporations, are without pro- 
tection against duplicating service, but 
are corporations subjected to the most 
hazardous undertakings and the keenest 
of competition; a business that cannot 
readily adjust itself to additional ex- 
pense. Nevertheless, for the privilege of 
doing business, we are placed by the 
state in a distinctive class and taxed far 
in excess of all other corporations or- 
ganized for profit, including banking. 


More Serious Discrimination 


“California’s new franchise tax for 
banks and general corporations develops 
an even more serious discrimination, as 
disclosed by the showing of a group of 
ten leading fire insurance companies. 

“Allowing for underwriting profit of 
5 percent (usually hoped for but seldom 
earned) and crediting 5 percent earnings 
on. total allocated to this state 
on basis of income in California to total 
income, taking no exemption deductions 
whatsoever, we find the group bearing 
a tax burden equal to 13.7 percent of 
profits, which we must say is rather 
heavy as compared with the state’s fran- 


assets 





Nation-wide Interest Taken 


in Action of Pacific Board 


CONDITION IS FOUND GENERAL 
Some Measures Affecting Unprotected 
Risks in South—East 
Feels Too Late for Correction 


in Force 


NEW YORK, Sept. 28—The action 
of the Pacific Board in increasing rates 
on unprotected property, exclusive of 
certain specified classes, in California, 
Montana and Nevada evidences that the 


unprofitableness of this type of busi- 
ness is not confined to any section of 
the country, but is as marked in one 


field as in another. 

Complaint as to the undesirability of 
the class was voiced in the east months 
ago, and the same doubtless was heard 
in the south and the central west, var- 
ious measures looking to improvement 
having been proposed and to an extent 
adopted in each territory. In New Jer- 
sey the rating board is having an Tn 
spection made of all unoccupied plants, 
calling attention thereto of 
covering. 


companies 


Different Kast 


In the south certain local boards 
strictly limit the vacancy privilege and 
amount of insurance that may be writ- 
ten upon unoccupied residences. While 
the suggestion has been advanced that 
similar regulations should be extended 


Feeling in 


throughout the east, their adoption ts 
unlikely. Managers generally feel that 
it is rather late now to apply these 


measures, a considerable percentage of 
the risks likely to be affected thereby 
having already burned. 

In the light of the loss record on un- 


protected risks the class is being 
handled very guardedly by all com- 
panies. 

chise tax of 4 percent on profits for 


banks and general corporations.’ 

Regarding domestic companies and 
the handicap under which they labor as 
the result of the exorbitant tax rate, 
the brief says: “Any increase in Cali- 
fornia’s already high tax rate on insur- 
ance would penalize its domestic com- 
panies to the point of forcing them to 
seek new domiciles. 

“We have in mind three average Cali- 
fornia fire insurance companies doing a 
nation-wide business. An added tax rate 
of two-fifths percent would call for ad- 
ditional taxes from these three com- 
panies to the state of California of 
$12,607 and because of retaliatory laws, 
these three organizations would have to 
pay other states an actual gift of $46,- 
292. In other words, California to gain 
an increase in revenue of $12,607 would 
create an expense for these three Cali- 
fornia companies of $58,900. How many 
domestic enterprises could stand any 
such penalty? 

“Insurance management, knowing it is 
over-taxed but realizing that finances of 
state are critical, will continue to con 
tribute its part to maintain the balance 
of budget by paying its present tax rate 





of 2.6 percent on gross income, but con- | 


scientiously resents being called upon t 
do more.” 


Many Out to Turn 
An Insurance Deal 


New Breed of Brokers Appears 
Seeking to Trade, Sell, 
Reinsure 


ASSUME MYSTERIOUS AIR 


Self Elected Negotiators Refuse to Dis- 
close Principals—Authority Is 
Often Questionable 


NEW YORK, Sept. 28.—The activi- 
ties of brokers, seeking to get into the 
business of trading, selling and reinsur- 
ing companies, is causing some disturb- 
A flock 


interested in doing something 


ance in official insurance circles. 
of dealers 
or other with insurance companies for 
seems to have 
Much of 


deals 


cemmnission sprung up 


over night. the gossip about 


prospective seems to oriinate 


from the activities of many of these 


brokers, scme of whom assume to speak 
authority as representing a com- 
pany, when, as a matter of fact, they 
way in by dubious 


with 


have elbowed their 
method 
Taken 


Authority for Granted 


lor instance, a broker approached one 
fire ¢ saying that he represented 


ompany, 


another, and offered a deal. The presi- 
dent of the company that was ap- 
proached called the president of the 
company which was being offered. The 


highly indignant, claiming 
was not for sale and there 
had been no agitation in the ranks for a 
change. The matter was traced and it 
was discovered that the broker had ap- 

hed one of the directors, asking 
im whether he like to sell his 
for market 
. Without market. 


latter was 


his company 


roat 
would 
three times the 
disturbing the 


roldings 
e 


rie 


The director agreed that this would be 
very fine indeed. The broker, thereupon, 
took that word from the director to 
nmiean that he had authority to offer the 
company for sale. 
Air of Mystery 

Phere 1s much mystery about these 
brokers hev speak wisely about rep- 
resenting certain interests, etc. Who the 


principals are is not di 


principals 


, , 
sclosed, if indeed 


there ire i 
Most executives are chary about even 
talking with these brokers. The execu- 


1 


tive fear that they sh¢ 
volved in a deal, that som 
demand a commission, on the 
Was an intermediary. 
It is doubtful, in the 
¢ 
t 


whether 


uld ever be in- 
e broker would 


ground 


nere 





these interm [They do a vast 
amount of 1s winking and hold 
a lot of conf but comparatively 
Tow deals are closed with their aid 

f course, who 


thority and are 
I and ex- 
tensive lave come into 
¢ 


*Xistence re 
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Problems Facing Business 


Reviewed at Mutual Confab 


VALUE OF SERVICE STRESSED 


Reduced Valuations and Hostile Legis- 
lators Present Difficulties—Speakers 
Urge Better Selling Methods 


MILWAUKEE, Sept. 28.—Current 
conditions and problems of the fire in- 
surance business affecting companies 
and agents of both stock and mutual 
companies were discussed at the two- 


day session of the Wisconsin State As- 
sociation of Mutual Insurance Com- 
panies here last week. 

President George A. Jacobs of Janes- 


ville called attention to the necessity of 
agents being well informed on all mat- 
ters pertaining to fire underwriting and 
that they must be of real service to their 
clients. One of the problems confront- 
ing fire underwriters, Mr. Jacobs said, 
was that of reduced values of buildings 
and stocks insured at a time of higher 
values. He called attention to a recent 
article in THE NATIONAL UNDERWRITER On 
obsolescence and factors that arise in 
the consideration of values of buildings 
and grounds. As to the hostile attitude 
towards insurance of many legislators 
and legislation on taxes and state funds, 
Mr. Jacobs suggested that underwriters 
cultivate their representatives and put 
them right on insurance matters so they 
will have a better understanding and 
can act with more intelligence when in- 
surance legislation is proposed. 
Point of Contact 

Saying that agents 
fire policies on old values in many in- 
stances, J. E. Kennedy, deputy Wiscon- 
sin insurance commissioner, warned that 
this procedure adds materially to com- 
pany Mr. Kennedy stated that 
during the past eight months there had 
been an increase of 33 percent in the 
number of fires. Mr. Kennedy also 
asked cooperation and assistance of 
companies in revising the standard fire 
policy which the department is now 
working on under the instructions of 
the last legislature to revise and present 
to the next legislature. 

Summing up the various qualifications 
of a successful fire insurance salesman, 
J. J. Beall, vice-president Northwestern 
Mutual Fire, Seattle, discussed “Selling 
Mutual Insurance.” He said the sales- 
man is the point of contact between the 
company and the prospects and must 
equip himself to be an insurance coun- 
sellor with a sound knowledge of funda- 
mentals of the fire insurance business. 


are still writing 


le sses 


New Methods Needed 


Legal questions in the matter of in- 
suring schools and other public property 
in mutual fire com panies were discussed 


by Ambrose Kelly of the “Journal of 
American Insurance.” 
Chase M. Smith, vice-president Na- 


tional Retailers Mutual, told of the de- 
velopment of mutual insurance. He 
warned the mutual companies and agents 
against attacking stock companies in 
selling mutual insurance unless for de- 
fensive purposes, as this only leads to 
the tearing down of the system of in- 
surance and told them to be more con- 
cerned with the jealousy that exists be- 
tween mutual companies. 

Business can’t survive under old 
meihods used when “we were riding on 
the crest of a wave of abnormal pros- 
perity during which any ignoramus 
could prosper,” Harry B. Hall, Ameri- 
can Appraisal Company and president of 
the Milwaukee Association of Com- 
merce, said in a talk at the banquet 
Wednesday night. “The old methods 
will not serve,” he continued. “It is new 
ideas, new methods, particularly new 
sales methods that are going to draw 
the line of demarcation between the suc- 
cessful and unsuccessful company of to- 
morrow.” 











Insurers Now at Mercy of Snide 
Finance Companies and Agents 








A frank statement of the difficulties 
which have been encountered in pre- 
mium financing has been received by 
nag ia of practically all companies 
from M. Lilly, president of the First 
sere Corporation of St. Paul. Mr. 
Lilly states that the First Bancredit has 
instituted a new plan of financing, with 
which it will experiment for six months. 
If, at the end of that period, the pre- 
mium financing situation has not im- 
proved, Mr. Lilly states that his com- 
pany proposes to withdraw from the 
field. In that event, Mr. Lilly recom- 
mends that the insurance companies or- 
ganize a finance company of their own. 

The new plan, which the First Ban- 
credit will use, provides for eight 
monthly instalments, no service charges 
and interest only at 6 percent on reduc- 
ing balances. 

The plan requires a minimum down 
payment of 20 percent retained by the 
agent. The contract between the assured 
and the First Bancredit is for the bal- 
ance of the premium. The contract 
is payable in eight equal monthly instal- 
ments with interest at the rate of 6 per- 
cent payable monthly in advance. The 
assured pays the first instalment and 
interest on the total amount financed at 
the time the contract is signed. The 
check must accompany papers for dis- 
count. 


Advantage to Agent 


elimi- 
offer 


The service charge has been 
nated in order that the agent may 
the plan at low banking rate. 

If the total interest to be paid by the 
assured during the life of the contract 
should be less than $3.50, then additional 
charge would be made to cover the cost 
of carrying so as to make the minimum 
$3.50. 

A settlement will not be made with 
the agent until 60 days after the effective 
date of the contract and not until the 
third instalment is collected. 

The first instalment accompanies 
papers, the second instalment should be 





30 days after the date of the contract 
and the third, fourth, fifth, sixth, seventh 
and eighth are payable in successive 
months. A coupon book will be sent to 
the assured showing when and where 
each instalment shall be paid, and the 
amount including interest. 

The original policy or copy of daily 
report with all endorsements signed and 
mortgagee receipts will be sent to the 
First Bancredit. The original duplicate 
must be sent to the insurance company. 

Subject Has Been Ignored 


Insurance companies, Mr. Lilly states 
in his letter, have not given the attention 


which they should to insurance finan- 
cing. As a result bad practices have 
developed. Unless some __ protective 


measures are adopted by the companies 
very shortly, Mr. Lilly said that he 
doubts whether it is a good business for 
the First Bancredit to continue. 


The insurance companies, according 
to Mr. Lilly, at present are completely 
“at the mercy of any conscienceless 


finance companies and agents.” 

Mr. Lilly recalled that in February 
representatives of the First Bancredit 
met with a group of insurance compa- 
nies in New York. At that time a defi- 
nite method of procedure was laid down 
and it was hoped that this would be 
adopted by all the finance companies 
and that the insurance companies would 
give approval so that there would be a 
uniform system and that no other sys- 
tem would be recognized. Ratification 
of the plan was never formally made and 
the result is, according to Mr. Lilly, that 
there are more than 300 finance compa- 
nies of different types in the business. 
Many of them are operating at interest 
rates as high as 35 percent, without ad- 
vising the company that they have 
financed the policy, depending entirely 
upon their power of attorney from the 
assured to cancel the policy. 

As loose a practice as this has made 
it possible for weak and_ crooked 

(CONTINUED ON PAGE 37) 
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Branch oflice subject was one of the 
most interesting topics before the Na- 
tional Association of Insurance Agents 


at the Philadelphia convention. Page 3 
* 

National Board opposes contemplated 
increase in California insurance tax in 
brief filed wtih Tax Research Bureau. 

Page 3 
* Bs K 

Nation-wide interest taken in Pacifie 
Board's action affecting unprotected 
risks. Page 3 

* Ok 


Kemper, in speaking as 

National Association of 

Companies at its an- 

nual meeting, points out some invest- 

ment errors that have been revealed 

during the last three years. Page 10 
* 3 
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president of the 
Mutual Insurance 


States 
Paris 
Page 4 


United 
Fire of 


EK. W. Nourse made 
manager of the Union 
succeeding E, G. Pieper. 

i. * *k 


Much interest in proposal of President 


Williams of W. U. A. that organization 
take jurisdiction over all classes except 
inland and ocean marine. Page 27 


* * 

L. M. Lilly, president of the First Ban- 
credit Corporation, advises companies of 
the difficulties being encountered in the 
premium financing field and suggests 
the steps that must be taken for the 
protection of all concerned, Page 4 

* * 

Annual meetings of the International 
Association of Casualty & Surety Under- 
writers and National Association of Cas- 


ualty & Surety Agents are being held 

this week in White Sulphur Springs. 
Page 29 
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Position of companies in the future 
will be stronger because of the lessons 
of the depression, R. Howard Bland pre- 
dicts in address before casualty con- 
vention at White Sulphur. Page 30 





American Preferred Risk Underwriters 






of Chicago, a Lloyds concern, collapses 
under strain. Page 12 
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Program for the annual meeting of 
the Kansas Association of Insurance 
Agents is announced. Page 12 
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National cr of Mutual Insur- 
ance © ies and Federation of Mu- 
tual € surance Compa s meet at 
Columbus, O, Page 5 


Committee of nine on financial respon- 
sibility for automobile accidents con- 
demns proposal to institute system simi- 
lar to workmen's compensation for auto- 
mobile liability. Page 29 


* 
resident Braniff of the National As- 
sociation of Casualty & Surety Agents, 


in his address at White Sulphur 
this week, advocated a new 
rating compensation risks, 
* * 
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claim angles 
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Page 31 
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troit Accident & Health les Congress, 
Page 30 

* * & 
New York brokers file brief opposing 


reduction in compensation commission. 
Page 31 
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Prompt action in correcting evil prac- 
tices in the insurance business is urged 
by Commissioner Van Sechaick at White 
Sulhpur Springs casualty meeting. 

Page 31 

* * * 
made to 
which 


continue 
has been 


aviation 
functioning 


Decision 
rating body 


in New York for two months under a 
tentative agreement. Page 30 
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National Association of Casualty & 
Surety Agents recommends change in 
workmen’s compensation rating. Page 29 





Union of Paris Transfers 
to Management of Nourse 


CHANGE IS EFFECTIVE OCT. 1 


Manager of London Assurance Takes 
French Company Operating 
Here Since 1910 


NEW YORK, Sept. 28.—Efifective 
Oct. 1 the United States management of 
the Union Fire, Accident & General of 
Paris will be transferred from E. G, 
Pieper of Providence to E. W. Nourse 
of this city. Mr. Nourse is United 
States manager of the London Assur- 
ance and president of its subsidiary, the 
Manhattan F. & M. of New York. He 
will operate the French company in con- 
junction with these two institutions. 
Deputy General Manager H. Leport and 
Foreign Fire Manager M. Ferrand of 
the home office of the Union are now 
in this city concluding details of the 
new arrangement. The Union was 
formed in 1828 and entered this coun- 
try in 1910, associating with the Provi- 
dence managerial firm of Starkweather 
& Shepley. Mr. Pieper assumed the 
management eight years ago, operating 
the company in conjunction with the 
Rhode Island and the Guardian of 
Providence of which organizations he is 
chief executive. 

Belongs to Company Group 


The Union, together with the other 
Pieper companies, were members of the 
Western Insurance Bureau until the 
formation of the Western Underwriters 
Association a few years ago when they 
joined that body. They likewise hold 
membership in the Eastern Union, 
Southeastern Underwriters Association 
and the Insurance Executives Associa- 
tion, in all of which bodies Mr, Nourse 
too is a member. One of the younger 
generation of fire underwriters Mr. 
Nourse is regarded as one of the most 
capable beginning his insurance career 
with the Northern of London in 1902. 
He continued with that company until 
1921, when he resigned to assume the 
assistant management of the London 
Assurance, advancing to its United 
States management about three years 
ago. 





Wisconsin Promulgated New 
Fire Classification Plan 





MADISON, WIS., Sept. 28.—Com- 
missioner Mortensen of Wisconsin an- 
nounces that the forms for the new 
classification for fire insurance rating in 
the state based on combustibility are in 
print and will be ready in a few “— 

Wisconsin thus departs from the Na- 
tional Board classification and in order 
to comply with this ruling it will involve 
extra work on part of local agents as 
well as general offices. Wisconsin’s plan 
will group all risks into five general 
classes based on related inherent degrees 
of combustibility as referred to in the 
rating schedules except public buildings, 
dwellings, seasonal risks, farm property, 
sprinklered risks and_ miscellaneous 
properties not otherwise classified. The 
plan becomes effective Jan. 1. There 
has been much opposition to this classi- 
fication proposition inasmuch as it de- 
parts from the National Board plan 
which is uniform throughout the country, 





Winter’s Jurisdiction Extended 


A. Winter, Ohio state agent of the 
National Liberty, will assume jurisdic- 
tion in the territory for the Baltimore 
American and the Georgia Home as 
well, succeeding in the latter connec- 
tion K. J. Hoag, who retires to asso- 
ciate with the Fireman’s Fund. Mr. 
Winter who maintains headquarters at 
Cincinnati has as his aid special agent 
S. F. Reig, with office in Columbus 
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Mutual Companies 
in Annual Meeting 


Two Major Organizations in That 
Field Hold Sessions at 
Columbus, O. 


PUSHING INLAND MARINE 


That Subject Stressed at Convention— 
Severing Adjustment Relations with 
Stock Companies Approved 


28.—This is 
mutual insurance Columbus. 
The annual conventions of the National 
Association of Mutual Insurance Com- 
panies, the Federation of Mutual Fire 
Insurance Companies and the Mutual 
Insurance Advertising Conference have 
session here Monday 
morning. About 400 mutual represen- 
tatives are present. James S. Kemper 
heads the national association and T. ¢ 
McCracken of Minneapolis the federation. 

President James S. Kemper opened 
the first general session Monday eve- 
ning. In his presidential address he 
outlined what he termed the basic rea- 
sons for mutual company progress, ex- 
plained why mutuals do not write a 
larger percentage of total property cov- 
erage, denounced heavy taxation for 
government support, and particularly of 
insurance companies, and urged all in- 
surance men to commit candidates to 
programs of economy. He said the fair 
standard of measuring mutual insurance 
importance was the volume of property 
value coverage, not volume of premiums 
collected. On this basis he said mutual 
insurance protected 40 percent of the 
country’s property values. 

Superintendent C. T. Warner gave the 
welcoming address and the United 
States Department of Agriculture was 
represented by the solicitor of the de- 
partment, Elton L. Marshall, formerly 
of Missouri. Secretary Hyde was un- 
able to be present because of an infected 
tooth. 


COLUMBUS, O., Sept. 
week in 


been in since 


Groups Select Chairmen 


Group meetings began early Monday. 
The windstorm group met with A. E. 
Anderson, Cottonwood, Minn., as chair- 
man. This group selected T. F. Mc- 
Ardle, Omaha, as chairman for next 
year and A. E. Anderson as director of 
the national association. 

Harry F. Schaeper, Newport, Ky., was 
chairman of the city and town meeting. 
He will represent this group as a direc- 
tor of the national association the com- 
ing year. Robert C. Gerstner, Indianap- 
olis, was elected chairman of this group 
for next year. Representatives of this 
group declared there was an urgent need 
for checking coverage on all risks at this 
time and particularly in the country dis- 
tricts, to reduce the moral hazard of 


overinsurance. Examination of risks 
which are mortgaged was urged, since 
pressure for payment induces arson. 
Delegates said incendiarism is much 


more difficult to combat in rural terri- 
tory than in fire protected towns. In 
the latter the fire department often ar- 
rives in time to prevent destruction and 
to disclose the cause of the fire. 

Spark screens on all chimneys of 
houses having wood shingle roofs are 


proving successful in Montgomery 
county, Ind. The farmers’ mutual there 
has placed 11,000 in the last eight 


months, the expense of purchase and in- 
stallation being borne by the company. 
A two-thirds reduction in fire loss has 
resulted in the first six months’ period 
since the screens were installed. It is 
(CONTINUED ON PAGE 12 





Program Is Now Complete 
for Commissioners Meet 


The program for the annual con- 
vention of the Insurance Commis- 
sioners at Dallas Oct. 17-20 is now 
complete. Only a few changes 
have been made since the tenta- 
tive program was announced by 
Secretary Jess G. Read last week. 
Commissioner Sam B. King of 
South Carolina will discuss the 
paper, “Are Market Values and 
Liquidation Values Always the 
Same?” to be given by Commis- 
sioner John C. Kidd of Indiana, 
instead of Commissioner Theodore 
Thulemeyer of Wyoming. An 
added entertainment attraction 
will be a cruise on the Gulf of 
Mexico on the United States bat- 
tleship Saranac Wednesday after- 
noon. 














Pearl Assurance Hearing Is 
Halted by Legal Objections 


SAN FRANCISCO, Sept. 28.—Fur- 
ther investigation into the charges that 
San Francisco brokers solicited business 
in the name of the Pearl Assurance be- 
fore the company had been licensed to 
operate in the state received a tempo- 
rary set-back when attorneys for E. 
Carroll and Hooper Jackson, two bro- 
kers alleged to have made such solici- 
tations, emphatically refused to consider 
the hearing as legal and refused to allow 
their clients to take the stand. The hear- 
ing, which was being heard by Bernon 
Mitchell, analyst of the California de- 
partment, and Mrs. Mae Barr Long, 
deputy commissioner, had attracted a 
large audience from the insurance dis- 
trict. Strenuous objections, together 
with statements that they stood on their 
constitutional rights, resulted in a brief 
but pertinent statement by Mr. Mitchell, 


who said that if the informal hearing 
was to be hindered by “technical con- 
stitutional rights’ and “evolved into a 


judicial proceeding,” the department 
felt justified in handling the matter in 
that way and in preferring charges 
against those involved, because of the 
information it had on the case. 

The regular quarterly dividend of 50 
cents per share was voted by directors 
of the Home Fire & Marine. 








Some Observations on the 
Philadelphia Convention 





By C. M. CARTWRIGHT 


The news and sidelights on the great 
convention of the National Association 
of Insurance Agents at Philadelphia last 
week have been extensively broadcast. 
All who read the papers are familiar 
with what has happened. The reporters 
digested from the proceedings the main 
facts and gave to their readers a wealth 
of excellent material. These observa- 
tions therefore have nothing to do with 
the accomplishments of that conclave. 
They are perhaps corollaries. There will 
be a few well intended criticisms and 
some suggestions. A newspaper man 
enjoys telling other folks how to run 
their affairs. It is one of the natural 
attributes of those in my craft. 

Should Study Time Psychology 


In the first place, I trust that Presi- 
dent Charles Lycurgus Gandy in his 
administration will be able to standard- 
ize addresses from the time standpoint. 
been mystifying to me 


It has always 
why some men in public life who are 
politically minded and who sense the 


mind of mankind seem to know so little 
about the psychology of time. Take, for 
example, Congressman Shannon of Kan- 
sas City. He brought to the Philadelphia 
convention a most important message 
and gave some revelations that were 
astounding. Yet he talked for over an 
hour. If he had compressed what he 
had to say in 30 minutes’ time he would 
have made a tremendous hit. As it was, 
people grew tired of his wandering into 
distant fields, repeating what he hz vd said 
before and getting off into unimportant 
sidelines. Therefore, there is a great 
virtue in brevity. A speaker who can 
compress and yet impress has one of 
the salient characteristics of effective 
public speaking. 

Fulsome 


Then at the banquet, C. J. McCole, 
of Wilkes-Barre, one of the most fasci- 
nating and witty post-prandial entertain- 
ers that I have heard, came at the tail 
end of a long program. If he had spent 
15 minutes in his impersonations and 
intriguing character sketches he would 
have made a hit. Yet he wandered on 
until the banquet closed at midnight. 


Banquet Speaker Too 





Presiding at Mutual Meeting 











JAMES S. KEMPER 


The National Association of Mutual 
Insurance Companies of which James S. 
Kemper of Chicago is president, and the 
Federation of Mutual Fire Insurance 
Companies, of which Thomas G. Mc- 
Cracken of Minneapolis is president, are 





THOMAS G. MeCRACKEN 


holding their annual meetings at Colum- 
bus, O., this week. In many respects 
the convention is a school, as there are 
many educational sections. Mr. Kemper 
and Mr. McCracken are two of the lead- 
ing mutual executives of the country. 








People get physically tired when they 
have to sit for hours regardless of how 
entertaining is the program. Why do 
program makers over-program? At this 
banquet, for instance, with the toast- 
master, so sparkling and effervescent, 
there needed to be but one ‘guest speaker. 
People were anxious to hear General 
Counsel Cornwell of the Baltimore & 
Ohio road and that should have ended 
the affair. Those who make programs 
should take in consideration the audi- 
ence and also whether it is possible to 
keep everybody within time limits. The 
great danger always is to overload. 
Swiftly moving, reasonably timed, com- 
pact addresses make the impression. 
They do not have to be given in tabloid 
form but they certainly do not need to 
be extended into Sunday editions. 


No Award of “Woodworth Memorial” 


The Woodworth memorial awarded to 
that member of the organization, who 
in the opinion of judges has done the 
most outstanding service for the local 
agency business during the year, was 
not awarded this year. I think this was 
a grave mistake. This award is in honor 
of the late C. H. Woodworth of Buffalo, 
one of the pioneers in the organization, 
a man of great force, tremendous influ- 
ence, one of the most lovable men that 
it has been my privile ge to meet. He was 
a tower of strength while he was in the 
organization and no doubt stood head 
and shoulders above all others. He had 
in the workers in the 


a great interest 
ranks. 
Some Agent Deserves Recognition 


year there is some agent 
something that entitles 
him to this award. I think it is a mis- 
take to waive the rules and give this 
award to any officer or member of the 
executive committee. Any president is 
entitled to it. Any chairman of the ex- 
ecutive committee should have it. Prob- 
ably any member of the executive com- 
mittee deserves it. But this award is 
made for some private in the ranks. It 
seems to me there were four or five lo- 
cal agents in different sections of the 
country any one of whom this year de- 
served this award. They have done 
some magnificent work. They have con- 
tributed something worthwhile to the 


During any 
who has done 


business. The awarding of the Wood- 
worth memorial is always a pleasing 
event. It should not be passed by. There 
should be some subcommittee of the 
executive committee that is responsible 


to make a study each year of a possible 
the award is 


candidate and see that 


made. 
Want More Time for Conferences 
One of the forceful appeals this year 
was for more time for the group confer- 


ences. Local board conferences, divided 
into three sections, according to popula- 
set for breakfast time. 


tion of cities, were 


The call was for 8 o’clock breakfast and 
the big convention started at 10 o'clock 
\s a matter of fact, people usually are 


late at breakfast at conventions and 
hence as the stragglers kept coming in 
was less than an hour devoted to 
these group meetings. 

[hen most unfortunately instead of 
full afternoon to lunch- 
three classes divided ac- 
rency, the high- 
had to be 
afternoon and it 


giving a group 
leetings of 
cording to the size of ag 
way accident symp 
shifted into the early 
was 4:15 o'clock before the group con- 
ferences started. Naturally by that time 
he wind was taken out of the sails and 
7 meetings was almost 


eon n 


sium 








Some 30 men in one of the breakfast 
conferences remained in session during 
the entire morning in spite of the big 

(CONTINUED ON PAGE 37) 
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Carelessness Caused This Fire 


HE picture above illustrates just 


a single instance among the 
numerous destructive fires which 


break out every day. 


@ The annual fire loss in this coun- 
try is approximately half a_ billion 
dollars and an overwhelmingly large 
proportion of this loss is due to care- 
That’s why lire Prevention 


Week (October 9 to 15) is so im- 


lessness. 
portant. 


@ Asa leading insurance man in your 
community, are you doing your share 
by encouraging local fire prevention 
Prevention 
the 


not only Fire 


Week but 


during 


throughout vear? 





The FRANKLIN 


FIRE INSURANCE COMPANY 


of PHILADELPHIA 
421 WALNUT STREET PHILADELPHIA, PA. 














CHANGES IN THE FIELD 





Kentucky Changes Announced 


New Lineup for America Fore in That 
State Following Resignation of 


M. B. Berry 


Some changes have been made by the 
America Fore in the Kentucky field. M. 
B. Berry, state agent for the Fidelity- 
Phenix since 1921, has resigned. Some 
years ago he was secretary of the old 
Ohio Valley Fire & Marine of Paducah, 
and later served the Fidelity-Phenix as 
special agent in Nebraska before going 
to Kentucky as state agent. 

J. Branch Taber, who has been with 


the survey department of the entire 
group in Kentucky, becomes state agent 
for the Fidelity-Phenix. Mr. Taber 


Gabbert 
went with the 
Continental in 
special agent 


started in 1920 with the M. HH. 
agency at Elizabethtown, 
farm department of the 
1923, and in 1927 became 


handling the survey department work 
for the America Fore. 
R. Spencer Porter, Georgetown, Ky., 


who has been a special agent for inland 
marine and auto lines for the group in 
Kentucky and Tennessee, takes the post 
in the survey department vacated by Mr. 
Taber. Mr. Porter was formerly a local 
agent at Georgetown, member of the 
firm of Porter & Singer. 


Wilson A. Pryce 


Wilson A. Pryce has resigned as Ohio 
state agent for the Empire State of the 
Agricultural group. The interests of the 
Empire State in Ohio will hereafter be 
supervised by the Agricultural field men, 
William Rardin, with headquarters in 
the Union Trust building, Cleveland, for 
northern and eastern Ohio, and S. W. 
Lively, with headquarters in the First 





National building, Columbus, for south- 
ern and western Ohio. 





James Westervelt 


The Merchants Fire of Denver has 
appointed James Westervelt special 
agent for New York and Connecticut. 
Mr. Westervelt was assistant secretary 
of the Pittsburgh Fire two years, and 
was special agent for the Importers & 
Ixporters the past five years. 


L. R. Lengacher 


L. R. Lengacher, for the past six years 
in the home office and field for the 
Northwestern National of Milwaukee, 
has been appointed special agent in Ohio, 
effective Oct. 1, with offices at Colum- 
bus. He succeeds H. C. Behnke, who 
resigned but will remain with the com 
pany until Oct. 15. No other changes 
in Ohio are contemplated by the North- 
western National, which has branch of- 
fices at Cleveland and Cincinnati 


Kenneth J. Hoag 


Kenneth J, Hoag of Columbus, O., 
who has been state agent of the Balti- 
more American, Georgia Home and Peo- 
ple’s National Underwriters, has been 
appointed special agent of the Fireman’s 
Fund group for central Ohio with head- 
quarters at 52 East Gay street, Colum- 
bus. Western Manager S. M. Buck 
made a trip to Ohio last week in order 
to close arrangements. 





Whitney Ayers 


Whitney Ayers, who has been with 
the Sun of England in Chicago, has 
become special agent of the Dixie Fire 
in Illinois under the supervision of Gen- 
eral Agent M. L. Linton in St. Louis. 
Mr, Ayres is a former Missouri field 
man. 








AS SEEN FROM CHICAGO 





DAVEY ON WESTERN TRIP 
S. Hl. Davey, assistant manager of 
the Yorkshire group, left New York 
City Sept. 28 on a three weeks’ trip 


among agents of his companies in the 
central west and the northwest. <A for- 
mer field man himself, having traveled 
both in the east and the middle west, 
Mr. Davey knows the problems of the 
local men and is always ready to aid in 
their solution. 
* oe om 
STEVENS CHICAGO 
Ro 5. 
General, New 
ing James A. 


VISITOR 

Stevens, general agent Car & 
York, spent a week visit- 
Cassidy, manager of the 


Chicago office, after which he returned 
to the home office. 
* -* * 


DUGAN ON GOVERNING COMMITTEE 


There is only one change in the com- 
mittees for the Western Underwriters 
Association following the semi-annual 
meeting. Manager John F. Stafford of 
the Sun retires from the governing com- 
mittee and is replaced by A. G. Dugan 
of the Hartford. 

* 


SCHOENBERG OPENS OFFICE 
Peter M. Schoenberg, 
Chicago adjuster, has opened his own 
adjusting offices in the Insurance Ex- 
change, Chicago. He started in adjust- 
ing with the Travelers in Chicago as a 
general adjuster, which position he held 
for about eight years. He also spent five 
years in the marine, burglary and ad- 
justing field and later became associated 
with F. L. Erion & Ca, where he re- 
mained for two years. During the last 
year and a half he was associated with 
Arthur L. Ladd & Co., rounding out 
approximately 16 years in this business. 


well known 





During this period he has developed a 
large following and made many friends. 
He will have associated with him George 
Hoerger, who is also well known to the 
insurance fraternity there. 

* * * 


COMMISSION AGENTS’ PLAINT 


Some of the class 1 agents of the 
Chicago Board are complaining that the 
companies are placing them in an un- 
fortunate position in refusing to pay Chi- 
cago commissions on business controlled 
by them outside of Cook county in the 
Chicago metropolitan area. Many of 
these agents reside in suburban points 
outside of the county. Naturally they 
control business in a personal way. Yet 
if they can only pay 15, 20 and 25 per- 
cent to resident agents they make noth- 
ing on it because that is all they can re- 
ceive. The branch office, the agents 
contend, can pay suburban agents 15, 
20 and 25 percent but naturally the com- 
mission agents cannot secure any busi- 
ness through these resident suburban 
agents inasmuch as there is no over 
riding commission granted under the 
proposed plan. 

* * * 
EDITOR LEISSLER TO WED 


Editor John C. Leissler of 
the Chicago “Journal of Commerce” was 
particularly happy in his broadcast of 
an insurance talk over WIBO last Fri- 
day evening. He had his facts well in 
hand and spoke in the language that all 


Insurance 


could understand. He has received 
many expressions of appreciation for 
this radio talk. It was printed in full 


in last Saturday’s Chicago “Journal of 
Commerce.” One of the reasons why 
the insurance editor was so pleasing and 
animated is due to the fact that he is 
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— and nothing up our sleeve! 


Inspection reporting requires no legerdemain, occult 
power or psychic ability. It is simply a service rend- 
ered by an organization equipped to provide depend- 
able information on character, hazards and credit. 
Hooper-Holmes inspectors are human. They are able 
to provide the information you need because they 
have been trained to the work and have available the 
co-ordinated operations of a nation-wide network of 
branch offices. 
The extensive clientele of insurance companies, credit 
departments and commercial accounts served by the 
Hooper-Holmes Bureau is interested in results. Time- 
ly information built upon an inspection made after 
the receipt of the order brings last minute advices 
*, of the character and credibility of the subject. Speed 
J in gathering and transmitting the information along 
with its uniform dependability contributes in provid- 
ing satisfactory results. A wide range of reporting 
forms individualizes each report and provides the 
particular information required. 
These are the chief factors in producing inspection 
reports. We want you to know our business so that 
we may aid your business in avoiding unnecessary 
eee. a, abi items of loss. 


eo a8 
t 688.0 .m.-meahese 


SS The nation-wide facilities of The Hooper-Holmes 
Bureau are devoted to the compiling of Moral Hazard 
Inspection Reports for insurance underwriting, credit, 
commercial and employment purposes and Claim Re- 
ports. Address inquiries to 102 Maiden Lane, N. Y. 
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Tested 


® This organization during the 
last seventeen years has suc- 
cessfully passed through two 
great panics and two great 
depressions. 


® Today this company, which 
ranked fourth among all stock 
casualty companies in automo- 
bile premiums in Illinois for the 
year 1931, is in its strongest 
position to furnish sound, stock 
company automobile protection 
at independent rates. 





Tire metic lt \ 
by Motor We 


MOTOR VEHICLE CASUALTY 
COMPANY 


223 W. Jackson Blvd., Chicago, Illinois 
A STOCK AUTOMOBILE COMPANY 


ILLINOIS AGENTS: 
Desirable territory open out- 
side Cook County. It will pay 
you to investigate. 














scheduled to be married next Saturday 
to Miss Gladys Fay Schmidt, daughter 
of Mr. and Mrs. John F. Schmidt, at her 
home, 2922 North Rockwell street, Chi- 
cago. 
* * * 
GET DEMANDS FOR TICKETS 


Western department managers in Chi- 
cago are getting requests from many 
agents for tickets to the world series 
between the Chicago “Cubs” and the 
New York “Yankees.” These demands 
are embarrassing to most managers, 
who have no particular inside track in 
the baseball world and ordering of tick- 
ets through regular channels is trouble- 
some. 

+ * 
SIEBOLD BACK TO NEW YORK 


C. A. Siebold, president of Jones & 
Whitlock, New York, national marine 
insurance organization, has returned to 
his offices in New York after spending 
a week in the Chicago office in con- 





—s 


ference with F. M. Chandler, resident 
vice-president and manager of the west- 
ern department. 

. a 


BROKERS MEET OCT, 28 


The date for the annual meeting of 
the Insurance Brokers Association of 
Chicago has been set for Oct. 28, 


* * * 


Corroon & Reynolds’ office in Chicago, 
through its manager, R. R. Chapman, has 
sent out cards to its friends inviting 
them to listen to the world series ball 
games at its office as the news will be 
received over the radio. 

* * * 

H. F. Gregg of New York City, assist- 
ant manager of the western department 
of the Royal, is on a western trip and 
is visiting the Chicago office this week. 

. 2 & 

Vice-President F, A. Gantert of the 
Fidelity & Guaranty Fire of Baltimore 
is in Chicago this week and will visit 
some of the other western cities. 








VIEWED FROM NEw YORK 





VAN SCHAICK ASKS COOPERATION 


Those inclined to the opinion that the 
aggressiveness shown by the New York 
department in tracking illegal practices 
on the part of either agents or com- 
panies within recent months, had spent 
its force, were convinced to the contrary 
through the issuance of a further warn- 
ing by Superintendent Van Schaick Sat- 
urday. After cautioning the insuring 
public against the operations of those 
“who could cheat their fellow men and 
violate the law in so doing” Mr. Van 
Schaick invites the cooperation of “right 
minded individuals” in eliminating sharp 
practices in the business, and specifi- 
cally does he ask assistance from Presi- 
dent P. L. Haid, of the Insurance Ex- 
ecutives Association, who by virtue of 
his position is “in intimate contact with 
the affairs of the fire business, both na- 
tionally and locally.” Concluding his 
appeal to Mr. Haid, the superintendent 
says: “The department stands ready to 
act vigorously and promptly in remov- 





By GEORGE A. WATSON 





ing from the insurance field any indi- 
vidual or corporation that would stoop 
to unwarranted practices.” The lan- 
guage of the communication is unmis- 
takable and the record of the depart- 
ment since Mr. Van Schaick assumed 
its direction clearly attests his determi- 
nation to enforce full compliance with 
the insurance laws of the state. 
* * * 
WILL DELVE INTO ABUSES 


President R. R. Martin of the New 
York Fire Insurance Exchange, who is 
chairman of the advisory committee on 
agreement violations, announces a new 
subcommittee which will continue to 
delve into reports of deviations and 
abuses. The subcommittee consists of 
F. W. Koeckert, manager Commercial 
Union; W, H. Koop, president Great 
American; Wilfred Kurth, president 
Home; Edward Milligan, president 
Phoenix of Hartford; W. J. Reynolds, 
Corroon & Reynolds; S. T. Perrin and 
James J. Hoey. 








New ne janet for 
Sessions of “Ad” Conference 


Harold E. Taylor of the American of 
Newark, chairman of the publicity com- 
mittee of the Insurance Advertising Con- 
ference, announces that W. L. Day of 
the J. Walter Thompson Co., New York, 
will talk on ‘‘What an Advertising Man- 
ager Could Do” and T. L. Thomson, 
president Audit Bureau of Circulations, 
will talk on “Possibilities of the A.B.C. 
for Insurance Advertising Men in the 
Insurance Trade Press,” at next Mon- 
day morning’s session of the Insurance 
Advertising Conference in New York 
City, which will be the only general ses- 
sion of the meeting. 





Additional speakers at the Oct. 2 
morning session will be S. F. Withe, 
advertising manager Aetna Casualty, 
who will speak on “The Public Be 


Told,” and C. C. Fleming, editor of the 
house organ — the Life Insurance Com- 
pany of Virginia, who will discuss 
“Typography.” . 

The evening of Oct. 4, through the 
courtesy of the Texas Oil Company, 
members of the fire and casualty group 
will attend the oil company’s broadcast 
prese nting Ed Wynn and the fire chief 
band in person at the Times Square 
NBC theater. Through the courtesy of 
the National Broadcasting Company 
members have also been invited to in- 
spect the studios at Fifth avenue and 
55th street. The afternoon session of 
the same day will include a demonstra- 
tion of radio advertising and of silent 
motion pictures, with accompanying 
program talks, the former to be given 
by W. W. Clarke and the latter by Ger- 
ald K. Rudolph, both of the R. C. A. 
Victor Company. 





Adjustment Bureau Meet 
to Be in New York Oct. 3 


NEW YORK, Sept. 28—A general 
conference of branch managers, assist- 
ant managers and resident adjusters of 
the Fire Companies Adjustment Bureau 
throughout the eastern territory will be 
held in the rooms of the New York 
Board here Oct. 3. Its purpose is to 
discuss plans and adopt uniformity of 
practice in handling claims, allocation ef 
expenses and billing of companies, all 
with a view to improving adjusting serv- 
ice and curtailing expenses. 

In addition to the bureau representa- 
tives, members of the Eastern Loss Ex- 
ecutives Association have been invited 
to attend and to offer suggestions in 
connection with the general work. 

Since G. W. Lilly became manager 
over a year ago, the constant endeavor 
in the bureau has been to reorganize 
claim handling throughout the country 
so as to eliminate abuses previously 
complained of and materially to raise 
the standard of service to companies. 

In addition to men from the east it is 
expected K. W. Withers, branch man- 
ager at San Francisco, will be here, as 
will also a representative from the Den- 
ver office. P. L. Haid, president of the 
bureau will speak. General direction 
will be in the hands of Manager Lilly 
and Assistant Manager Hill. 





Companies Bureau in Arkansas 


Companies Adjustment 
has filed notice of 


The Fire 
Bureau of Texas 


entry into Arkansas. L. V. Martin of 
Little Rock was named as state man- 
ager. It now operates in Texas, Okla- 


homa and Arkansas. 
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The history of America is the history of a 
people who have met every major challenge 
since 1775—and won. While each struggle was 
on, the old world wondered if the stuff of 
which we were made would last. But in the 
end we have always proved that we were 
worthy of Washington’s Farewell. ‘This year 
we celebrate the 200th anniversary of his birth. 
This year, more than any other, we must again 


prove the stuff of which we are made. We 


LARGE ENOUGH SMALL ENOUGH 


To give individual attention 


The Eureka-Security Fire and Marine 
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must meet the challenge from the old world 
that our stupendous physical tasks have been in 
vain; that we are a nation of Main Street 
mentalities—reduced to poverty and unemploy- 
ment by mass production. We must meet this 
latest challenge by returning to the strong in- 
dividualism of Washington’s day and to a 
competition in quality; for things of the spirit 
never break down and the market for char- 
acter is inexhaustible. 


YOUNG ENOUGH 
To grow by giving service 


OLD ENOUGH 


To have profited by experience 
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NEWS OF THE COMPANIES 





New Fire Association Figures 


Financial Position Following Reduction 
of Capital and Apportionment 
to Surplus Is Shown 





The Fire Association of Philadelphia 
has issued a new statement which shows 
its financial position following a reduc- 
tion in capital in order to provide work- 
ing surplus, taking all securities at 
market price July 31. The assets total 
$15,992,609, capital $2,000,000, surplus 
$2,684,725, and premium reserve $9,625,- 
415. 


Report on Tornado Exchange 


The Minnesota department examined 
the Tornado Inter-Insurance Exchange 
of Duluth as of June 30. It has assets 
of $192,989 and surplus $176,967. It is 
licensed in Illinois, Michigan, Minnesota, 
Wisconsin and Ontario. Its business is 
confined mostly to movable coal and 





fact. He receives 25 percent of the pre- 
miums. During the first six months the 
net premiums were $40,155, total income 
$43,477, total disbursements $11,871. 
There were no losses. 


Wil! Combine Duties 


OMAHA, Sept. 28.—No new appoint- 
ment will be made to fill the vacancy 
caused by the resignation of P. K. Walsh 





as vice-president and secretary of the 
National Security Fire. Denman 
Kountze, vice-president, will assume 


some of the executive duties performed 
by Mr. Walsh while B. A. Jochen con- 
tinues as underwriting manager. 


Stockholders to Get Dividend 


Cemmissioner Armstrong of Pennsyl- 
vania, liquidator of the Pittsburgh Fire, 
which was affiliated with the defunct 
Marquette National of Chicago, states 
that stockholders will receive a payment 
of $2.30 per share if his fourth account 
is approved by the court. A distribu- 
tion of 100 percent to preferred claim- 






































iron ore handling bridges and_ struc-]| ants and of 80 percent to claimants other 
tures. E. M. Henselman is attorney-in- | than preferred was allowed in the first 
Fire Association of Philadelphia 
FINANCIAL STATEMENT AS OF JULY 31, 1932 
ASSETS | 
lomeia died Gteeks:.... . ..ockcdbecexetsotaceseeae $10,240,798.03 
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account, 
balance of 20 percent to claimants, and 
the third paid interest in full to allowed 
claimants. 


Miscellaneous Company Notes 


The Stuyvesant has withdrawn 
the provinee of Alberta, Canada. 

The Michigan department has licensed 
the American Hardware Mutual of Min- 
neapolis. 


First Fall Meeting of E. U. A. 


Draws a Large Attendance 


from 


NEW YORK, Sept. 28.—With Presi- 
dent C. F. Shallcross in the chair, the 
first fall meeting of the Eastern U nder- 
writers Association was held here yes- 
terday, with a full attendance of mem- 
bers. The gathering was an extended 
one, evidencing the interest in reports 
of committees indicating progress 
achieved in tasks assigned them, and the 
general policies to be pursued through 
the new year. 

In accepting the resignation of As- 
sistant Manager Douglas Erskine, who 
assumes a responsible post with the In- 
surance Executives Association, Presi- 
dent Shallcross voiced the keen regret 
of members in losing the services of 
one who in the several years of his con- 
nection with the organization has 
worked loyally and ably in its behalf. 

For a time at least it is intended not 
to name a successor to Mr. Erskine. 

By rising vote the association adopted 
a memorial to the late W. B. Burpee, 
vice-president of the New Hampshire 
Fire, whose superior ability and un- 
swerving loyalty was early recognized 


by his associates. It was stated his 
“gracious personality, unselfish devo- 
tion to business, tact, good judgment 


and a high sense of honor and integ- 
rity, endeared him to a multitude of 
friends.” 


Insurance Men Interested 
in the Wisconsin Decision 





MADISON, WIS., Sept. 28.—Insur- 
ance men are greatly interested in the 
decision of the United States district 
court, with Judges Geiger of Milwaukee, 
Page of Peoria and _ Fitz- Henry of 
Bloomington, IIl., sitting, in granting an 
injunction against the state insurance 
commissioner from revoking the license 
of the Security Fire of New Haven on 
the ground that it had transferred a case 
from the state to the federal court. The 
attorney general’s department declared 
that an appeal will be taken to the 
United States Supreme Court. Com- 
missioner Mortensen ordered revocation 
of the Security’s license on the ground 
that the company agreed when it re- 
ceived its permit to do business it would 
not remove cases from the state to the 
federal court. Attorneys for the Secur- 
ity ctted Chief Justice Taft’s opinion, 
holding that a state law cannot transcend 
a foreign corporation’s constitutional 
right to trial in federal court. The at- 
torney general held that if this rule ap- 
plies, a foreign corporation has greater 
rights within the state than a domestic 
one. 

The United States district court not 
only granted a permanent injunction to 
the Security but specifically declared 
that the statutes of Wisconsin prohibit- 
ing the removal of a case from a state 
court to the United States court were 
unconstitutional. 


Stoddard With E. U. A. 


NEW YORK, Sept. 
Sumner Rhoades of the Eastern Un- 
derwriters Association announces en- 
gagement of E. P. Stoddard, who is 
leaving the National Board to take up 
his new work. Mr. Stoddard formerly 
was a special agent of the Great Ameri- 
can and National Liberty, and later an 
executive of the Agricultural of Water- 
town. 


28.— Manager 





while the second allowed the Investment Errors Pointed 


Out by President Kemper 
REVELATIONS OF HARD TIMES 


Too Much Disposition to Look to Gov- 
ernment to Find Way Out 
of Depression 


“There has been entirely too much 
disposition in this country to look to 
government to find a way out of the 
depression for American business,’ de- 
clared James S. Kemper of Chicago, 
president of the National Association 
of Mutual Insurance Companies, before 
the annual meeting of that organization 
at Columbus, O. “We have panaceas to 
the right of us, panaceas to the left of 
us and panaceas of every type and kind 
and nature for every conceivable pur- 
pose,” said Mr. Kemper, “when what 
we really need is more hard work and 
more sound thinking upon the part of 
every individual. I have said it a num- 
ber of times and I still feel that our 
recovery from the depression has been 
delayed rather than hastened by not 
permitting natural forces to have full 
play. I think that instead of tempering 
the disease by the administration ot 
opiates, we might better have taken the 
real medicine and had it over with. Cer- 
tainly there has been entirely too much 
emphasis upon the responsibility of gov- 
ernment for stimulating business activ- 
ity. 

Points Out Investment Errors 


Mr. Kemper believes that the experi- 
ence of the last three years has had a 
wholesome influence on alf insurance. 
Outstanding among the investment 
errors that have been developed by the 
depression, Mr. Kemper cited the fol- 
lowing: 

1. The investing of too large a pro- 
portion of the assets of the individual 
company in types of securities most sus- 
ceptible to depreciation under adverse 
business conditions. 

2. Investments in outside enterprises 
in which the directors or officers of the 
insurance company were interested. 

3. Unwarranted reliance upon the 
recommendations of banks and _ invest- 
ment houses interested largely if not 
entirely in the collection of a commis- 
sion on the sale of securities. 

4. Purchase of seturities of political 
subdivisions or business enterprises lo- 
cated in the vicinity of the home office 
of the insurance company supported 
more by local pride than by a careful 
analysis of the desirability of the invest 
ment. 


Too Much Money for Government 


Pointing out that at the present time 
every citizen is required to use one day's 
income out of every four to pay tax bills, 
Mr. Kemper urged that the voters defi- 
nitely commit candidates for public office 
to governmental economy before and 
not after the coming fall and spring elec- 
tions. “Unquestionably, we have en- 
tirely too much government,” he said, 
“and that means that we are spending 
too much money for its maintenance. 
Thirty percent of our national income is 
required to maintain our governmental 
activities. ‘Twenty million of our citi- 
zens are supported by our government.” 


Tucker Blue Goose Speaker 


F. P. Tucker, 
Schuyler Fire, Albany, 
is in Columbus this 
ing the convention of mutual com- 
panies, addressed the Ohio Blue 
Goose at its lun¢heon at Columbus Mon- 
day. Next week the speaker will be 
Ray J. Eichenlaub, Columbus agent, 
who was a fullback some years ago on 
the Notre Dame team. He will discuss 
the new rules in football. 


president General 
N. Y., who 
week attend- 





The Missouri Fire Prevention Associa- 
tion will inspect Lamar Oct. 
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American Preferred Risk 
Is Retiring From Field 


COLLAPSES UNDER A STRAIN 


Organized Under the Lloyds’ Law, It 
Is Now Getting Rid of 
Its Business 


3usiness of the American Preferred 
Risk Underwriters, a Lloyds of Chicago, 
has been reinsured or discontinued, ef- 
fective Sept. 19, due to a bad financial 
condition resulting from heavy depreci- 
ation of the guaranty fund because of 
drop in valuation of securities, and_ to 
substantial losses on underwriting. The 
American Preferred was organized early 


in 1929. Its management was vested 
in the United States General Under- 

. T 
writers, attorney-in-fact, headed by N. 


C. Mather, who is also one of the chief 
underwriters in the Lloyds. The rob- 
bery, burglary and fraud business_ 1s 
being discontinued and canceled. Fire 


business goes to the Pioneer Fire of 
Chicago; accident to the Sterling Cas- 
ualty and automobile and plate glass 


to the Fort Dearborn. The latter com- 
pany will service all automobile and 
plate glass claims, however not putting 
up the money for this purpose, but ob- 


taining funds from remaining assets 
from the American Preferred under the 
agreement. 


Audit Is Being Made 


Lloyds’ affairs is now 
being conducted by Winzer & Co., cer- 
tified public accountants, and accord- 
ing to C. Winzer the losses will be ad- 
justed in due course. Mr. Winzer goes 
in as trustee to settle the claims. It 
is assured there will be an assessment 
against the underwriters at the Lloyds, 
an estimate of the amount being im- 
possible now. 

The American Preferred had in force 
approximately $200,000 of premiums 
before Mr. Winzer took charge. The 
gross reinsurance, he said, was about 
$150,000 of premiums. The value of the 
guaranty fund, which originally was 
around $500,000, will require a consider- 
able audit to determine. A large pro- 
portion of this fund is in stocks. There 
are also some mortgage bonds and bank 
stocks, some in failed banks. Much of 
these securities was purchased several 
years ago and they have taken the full 
depreciation in values since the stock 
crash of 1929. Theoretically the under- 
writers are required to maintain the 
guaranty fund, but practically the in- 
surance department, it is said, can re- 
quire only so much as the individual 
underwriter is able to do in this respect. 


Liabilities Have 


An audit of the 


Mounted 


Liabilities are reported by Mr. Win- 
zer to be in excess of $200,000. Many 
claims have piled up due to the fact 
that President Mather of the attorney- 
in-fact corporation for some months has 
been attempting to work out a plan, and 
claims and expenses have accumulated 
during this period. 

The American Preferred Risk oper- 
ates in Illinois, Indiana and Missouri. 
It had a considerable agency plant at 
one time, but this is now pretty well 
broken up. 

It will be recalled the American Pre- 
ferred Risk is one of the Lloyds organ- 
ized by Linus Long who withdrew his 
interest about a year ago. Mr. Mather 
assumed direction of the enterprise, al- 
though he was not a trained insurance 


man. J. R. Cardwell was _ vice-presi- 
dent of the attorney-in-fact corpora- 
tion and C. R. Kelly, secretary and as- 


The directors, includ- 
ing Mr. Cardwell,.who is president of 
the Cardwell-Westinghouse Company 
of Chicago, numbered many wees 
business executives, including C. A. Lid- 
dle, president of the Pullman Car Manu- 
facturing Company of Chicago, and Al- 
bert C. Mann, vice-president Illinois 
Central system. Insurance written was 


sistant treasurer. 











Mutual Companies in Annual Meeting 
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believed the screens will last 10 or 12 
years. They were designed by the 
United States Bureau of Standards. 

At the Monday afternoon session, 
which included both windstorm and 
town mutuals, Harry Harrison of Wor- 
cester, Mass., discussed agency collec- 
tion difficulties. He said company rep- 
resentatives and general agents do not 
instruct agents carefully enough when 
they are appointed in agency accounting 
and in agency responsibility for com- 
pany funds. 

More Strict Accounting Urged 


Agency purchases are sometimes 
made, he said, with company money and 
cited cases where agents owed more 
money two years after purchasing a 
business than they owed at time of pur- 
chase, the chief difference being that at 
the end of two years the companies had 
become the creditors. He advocated 
strict agency accounting systems with 
education emphasizing that agents 
should live on commissions based on 
collections, not writings. Both an 


agency and a personal bank account 
should be maintained, he said. Most 
agents, according to his experience, 


want to keep their agencies and would 
help to work out their financial difficul- 
ties when forced to do so. An agent 
has no excuse, he said, to spend above 
his earnings, because he is one of the 
few business men who can easily ascer- 
tain exactly what he has earned. If an 
agent must borrow, Mr. Harrison said, 
he would find it easier and safer in the 
long run to borrow from regular lend- 
ing sources and not from his companies. 


Dwelling House Losses 


B. Rees Jones, Des Moines, whose 
company has $386,000,000 of dwelling in- 
surance in force, quoted THE NATIONAL 
UNDERWRITER discussions on the increas- 
ing dwelling house losses. He said that 
a business often readjusted itself to de- 
pression conditions as these gradually 
developed, but that the home owner 
usually came to his financial crisis sud- 
denly with disastrous results for the 
companies. A dwelling insured five 
years ago for 80 percent of its value is 
one-third over insured today and the 
results are apparent in greater incen- 
diary losses, he said. He found that 
one-third of his company losses were 
occurring from midnight to 4 a. m. 

According to the delegates most Fed- 
eral Land Banks named as mortgagees 
will not pay assessments of mutuals and 
some will not accept mutual policies 
unless this is plainly stated in the con- 
tract. A number of mutual men said 
they were ready to cancel, anyway, 
when the mortgagor could not or would 
not pay an assessment. 

Adjustment Separation Approved 


Mr. McCracken in his presidential ad- 
dress at the opening of the federation’s 
meeting Tuesday, said the mutuals are 
in a most favorable position today to 
increase their business. He reviewed 
the signs indicating increasing commer- 
cial activity, including the falling off of 
insurance cancellations and some new 
writings. His suggestion that the fed- 
eration formulate a code of ethics was 
accepted. 

The severance of adjustment relations 
with stock company organizations, Mr. 
McCracken said, had proved of benefit 
to the mutuals and he recommended that 








fire and tornado, use and occupancy, in- 
land marine, automobile full cover, bur- 
glary, workmen’s compensation, plate 
glass, liability and accident and health. 
The American Preferred Risk reported 
$38,000 increase in underwriters’ de- 
posits in 1931, but surplus to policy- 
holders declined from $498,356 to $462,- 
229. Its license was revoked a few 
weeks ago in Indiana because of its 
tardiness in paying claims. 





they remain independent in adjustment 
of losses. Whether the federation is to 
establish an office in Canada, or merely 
maintain friendly contacts there, should 
be decided by the organization this year, 
according to Mr. McCracken. He also 
urged that the mutuals start in a small 
way toward a mutual fire rating bureau. 
He viewed this action as a necessity for 
these companies and pointed to the suc- 
cess of the New York mutual rating 
bureau in the automobile field. Rate 
cutting generally is getting worse and 
particularly in the west, he said. Com- 
mittee chairmen appointed by the presi- 
dent were: C. M. Purmort, Van Wert, 
O., resolutions; C. I. Buxton, Minneapo- 
lis, nominations, and Fred Wessels, Sa- 
vannah, conference. 


Active in Inland Marine 


~eparing to become 
more aggressive in writing inland 
marine lines. After hearing T 
Rogers of the Western Millers, Kansas 
City, discuss this subject, the federation 
resolved to have a committee gather and 
disseminate information on the subject. 
Mr. Rogers said rate cutting was preva- 
lent in this field and that mutuals would 
be safe to follow Inland Marine Under- 
writers Association rates if risks were 
carefully selected, with special reference 
to moral hazard. He advised staying 
out of competitive contests for this busi- 
ness. He predicted the mutuals eventu- 
ally would have an inland marine confer- 
ence in their own ranks. 

Reports were received from Chas M. 
Smith on the underwriting conference 
and R. A. Barbour on the mutual rein- 
surance bureau. The remainder of Tues- 
day’s discussions were conducted in 
executive session. 


The mutuals are ~ 


Group Meeting Held 


Tuesday’s sessions were group meet- 
ings, considering every phase of fire and 
casualty insurance. Farm mutuals are 
finding it necessary to cut down indem- 
nities about 25 percent in the average 
and the arson fire has led them to con- 
sider special means of safeguarding their 
honest policyholders. In Indiana a co- 
operative investigating bureau has been 
organized. Continual emphasis was 
placed on the necessity of annual in- 
spections of all insured property to in- 
clude also an estimate of moral hazard. 

Classification of risks must be adopted 
by many mutuals to save their business, 
declared Dr. V. N. Valgren of the 
United States Department of Agricul- 
ture. Those without classification, he 
predicted, would see the best risks go 
to other mutuals which do classify, or 
to stock companies. 

Ezra C. Anstaett, Columbus, manager 
of the town and village bureau, told how 
agents may follow up successfully on 
direct mail work. 

The Tuesday evening general session 
was addressed by Thomas H. Beck, 
president of “Colliers,” and John B. 
Kennedy of Collier’s radio hour. 

Group sessions were continued 
through Wednesday, with the conclud- 
ing general session Thursday morning. 





Haid Forced to Cancel 
His White Sulphur Date 


NEW YORK, Sept. 28.—Paul 
L. Haid of New York, president 
of the Insurance Executives asso- 
ciation, who was scheduled to 
speak before the casualty conven- 
tion at White Sulphur Springs this 
week, had to cancel his engage- 
ment, being summoned to Chicago 
on a personal matter. Mr. Haid 
stopped at the Racquet Club in 
Chicago and is due in his office 
tomorrow. 














Program of Kansas Agents 
Annual Meeting Announced 


GOODWIN TO BE A SPEAKER 


Former President National Association 
of Insurance Agents Will Give 
Keynote Address 


Wade Patton of Hutchinson, Kan. 
secretary of the Kansas Association of 
Insurance Agents, has announced the 
program to be held at Salina, Oct. 13. 
President Rosse Case of Marion, the 
president, will not be able to be on 
hand on account of illness. Holmes 
Meade of Topeka, vice-president, will 
preside. The program is: 

Wednesday, 7 P. M. 


Lamar Hotel. Dinner and meeting of 
state executive committee, compliments 
of Salina Insurance Board. 


Thursday, Oct. 13 


Address of Welcome, Marve Stevenson, 
mayor of Salina. 

Response, Harry Tinklepaugh. 

Appointment of commitees. 

President’s report. 

Secretary’s report, Wade Patton. 

Report of national councillor—Frank 
T. Priest. 

Lunch—Compliments of Salina Insur- 
ance Board. 

Thursday Afternoon 

Discussion, 
Premiums, 
Wichita. 

Fifty-five Years a Local Agent, R. P. 
Cravens. 

Address, Charles F. 
sioner of Insurance. 

Address, Percy H. Goodwin, past presi- 
dent, National Association of Insurance 
Agents. 

Address, Marine Insurance, Vice-presi- 
dent Schirper, Brandt & Co., New York. 

Address, John J. Hall, National Bureau 
of Casualty & Surety Underwriters. 

Address, I. U. B., R. Bryson Jones, R. 
B. Jones & Sons, Kansas City, Mo. 

Fictitious Fleets, Seymour Drehmer. 


Installment 
Leader, A. F. 


Payment of 
McMasters, 


Hobbs, Commis- 


Banquet Thursday Evening 
Toastmaster, Holmes Meade. 
Friday, Oct. 14 


Address, Motor Truck Regulations, 
Thomas N. Muloy, motor vehicle depart- 
ment. 

Address, Curt Maupin, president Kan- 
sas Field Club. 


Business session: New business, report 


of committees, election of officers, invi- 
tation of convention city, unfinished 
business, 

Friday Afternoon: Golf Tournament, 
Salina Country Club. Henry H. Ever- 
hardt, Ralph Anderson in charge. Prizes 


for visiting agents and field men. 


Michigan Agents’ Convention 
Attended by Many Notables 





FLINT, MICH., Sept. 28—Members 
of the Michigan Association of Insur- 
ance Agents are attending their annual 
meeting here today and Thursday. 
President G. Earle McVoy of Grand 
Rapids is presiding. 

The sessions began this Pe a 
with formal addresses by L. Carrick, 
Michigan Industrial bank; i Bell, 
Michigan Inspection Bureau; W. R. 
McCaslin, Detroit attorney; L. D. Staf- 
ford, American Appraisal Co., and J. 
J. Hall, National Bureau of Casualty & 
Surety U nderwriters. 

Commissioner Livingston of Michi- 
gan will be the chief speaker at the ban- 
quet tonight, and others will be J. P. 
Old, Sault Ste. Marie; C. B. Smith, 
Lansing, and P. H. Goodwin, San 
Diego, Cal., former president National 
Association of Insurance Agents and 
present chairman conference committee. 
Thursday’s session will be for members 
only. 

Among the company officials present 
are A. R. Powrie, Fire Association; W. 
P. Robertson, North America; C. 
Claussen, London & Lancashire, and H. 
J. Kennedy, Central West Casualty. 
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EXT to protecting life, a man’s N h A | 
? m | 
Ne« duty to himself and his family ort erica 
| 
is to protect his possessions. P — | 
: . rotection 
Because of impaired personal resources, many 
property owners today could not afford even Largest surplus to policyholders of any Amer | 
to repair damage to their property, let alone ican fire insurance company | 
} 
replace it. INSURANCE e 
Losses paid since organization, $382,119,855 | 
» Where it always has been wise, it is now e | 
imperative to protect what you hare with all- Oldest American fire and marine insurance | 
around insurance—not only against fire, but company —founded in 1792 | 
wind, explosion and other ever-present and e 
| 
very real hazards. A 140-year record for prompt and equitable 
settlement of claims 
Partial protection always leaves the possibil- 
ity that a hazard not guarded against may be ° 
The Company has successfully weathered | 
the one which will cause the damage. ; R | 
every conflagration in the United States, as } 
The experienced insurance agent or broker well as all panics and business depressions. } 
is an expert in planning protection exactly * | 
to fit your individual requirements. Consult North America Agents are equipped A stock company—therefore, no possibility } 
him as you would your doctor or lawyer to advise you on all insurance matters—and of assessing policyholders | 
} Ask him how little it will cost to be you are secure in the protection offered by | 
| adequately protected. And let him select a their Company—one of the strongest insur- “The White Fireman in the Home’ isa little book 
} d , " 1 that the Insurance Company of North America 
| strong, sound company in which to place ance companies in America. North America 
‘ will be glad to send you, gratis. By observing the 
| your: insurance— because, after all, insurance Agents are listed in Classified Telephone precautions it gives, you may prevent loss of life i 
| protection is only as strong as the company Directories under the following heading... TA and destruction of your property. Address: Ins | 
behind it. INSURANCE COMPANY OF NORTH AMERICA Co. of North America, 1600 Arch St., Philadelphia | 
} 
} 
| Insurance Company of ! 
| 
| N h A | 
PHILADELPHIA } 
| 
i 
and its affiliated companies write practically every form of insurance except life 
ww 











| This advertisement inaugurates a new advertising campaign for the benefit of North America 
Agents. It is designed to point out to the property-owner the vital importance of adequate 
property insurance under present economic conditions. | 





| 

| 

| North America Agents are supplied with local tie-up material, by the use of which they may 
| reap the full benefit of the Company’s national advertising. 

| 


| The advertisement shown above appears as a full page in The Literary Digest, 
| September 3; The Saturday Evening Post, September 10. 
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Proper Valuation of Securities , 


INSURANCE SUPERINTENDENT GEORGE S. 
Van Scuaick of New York in his pro- 
nouncement at the Philadelphia convention 
of the NATIONAL ASSOCIATION OF INSUR- 
ANCE AGENTS left no misapprehension in 
the minds of his hearers as to his position 
on proper valuation of securities in mak- 
ing up financial statements of insurance 
companies. The New York official stated 
that there is too much public misconcep- 
tion as to what the commissioners really 
did in for the annual 
statements ending Dec. 31, 1931. In fact, 
he declared there had been too much com- 


valuing securities 


parison of statements where valuations 
were made on different bases. The Na- 
TIONAL CONVENTION OF INSURANCE CaM- 


he declared, did not act in an 
arbitrary The organization merely 
sought to get a fair and honest value of 
investments and when the average for the 
year was struck it was found that the 
values quoted June 30 were quite near to 


MISSIONERS, 
way. 


whole year. Hence, 
rather than to go into a lot of extra work 
June 


taken as being nearly cor- 


the average of the 


and get the exact average values, the 
30 values were 


rect. 
Superintendent VAN Scuatck declared 
that the stock market fluctuation should 


not be construed as an accurate barometer 
of values. The INSURANCE COMMISSION- 
ERS’ CONVENTION at numerous times in the 
past has not accepted the stock exchange 
quotations as reasonable values but has 
adopted modified system. During 
the few years previous to Dec. 31, 1931, 
the Dec. 31 
quotations as being approximately correct. 
The stock exchange, he said, is subject to 
all sorts of influences. To have accurate 
quotations, there must be willing buyers as 
well as willing sellers. There should not 
be a forced market. Mr. Van ScHaick 
stated that in the future, perhaps not in 
there will be abnormally 
believes that the com- 
missioners should not again accept values 
shown in the high mark of the pendulum 
in the past. These extrava- 
and they do 


some 


the commissioners did take 


this generation, 


high values. He 


as they did 
gant values are not fair 
not give an indication of the intrinsic worth 
of a security. 

Superintendent Van Scuaick therefore 
said that it is up to the insurance sales- 
men of the country to acquaint the public 
with the method the commissioners pur- 
sued. They are interested only in hav- 
ing companies present a real picture of 
their condition. 


Putting Confidence in the Sale 


BEFORE a sale is made, whether it be 
the fact is deeply im- 
mind. If he 
makes the approach in a half hearted, 
timid way, he has failed before he 
started. The agent who goes forth to 
conquer has a vision. He has some- 
thing to sell and he should be proud 
of it. He knows that it will give value 
received and that it is worth every dol- 
Then he must know 


msurance or not, 
pressed on the agent’s 


lar put into it. 


this 
needs 


how to adapt contract to meet 
the special of a policyholder. 
Supreme confidence in what one is sell- 
ing, what is back of the contract and 
what it will do for the assured all tends 
to inspire confidence and that is a ma- 
terial part of the sale. 


“To be left without insurance is a 
misfortune—to inherit insurance is good 
fortune.” 





Mary Katherine Earls, daughter of 
William A. Earls, prominent local agent 
at Cincinnati, will be married Oct. 12 at 
the Church of the Annunciation to Rob- 
ert Francis Gerwin. 


Charles E. Wickham, New York de- 
partment manager for the American of 
Newark, is reported to be making satis- 
factory recovery from an operation at 
the Post-Graduate hospital. 


R. F. Stewart, for about 27 years with 
the Fire Companies Adjustment Bureau 
and its predecessor, the Southern Ad- 
justment Bureau, in Birmingham, Ala., 
died there following a heart attack. He 
was regarded as an expert in estimating 
building costs. 

The wife of J. S. Raine, secretary of 
the Southeastern Underwriters Associa- 
tion, died suddenly at Atlanta Sunday. 

Though a native of Ohio in which 
state he received his education and be- 
gan his career as a fire underwriter, Ray 
Decker of San Francisco, who on Jan. 
1 will retire as general agent in northern 
California to assume the Pacific Coast 
management of the Royal fleet, in the 
15 years he has been in California has 
become as thoroughly imbued with its 
spirit as is the most ardent “native son.” 
While traveling for the Home in Ohio 
under State Agent “Pete” Deatrick, Mr. 
Decker earned the reputation of being 
one of the best adjusters in the state 
and was responsible for his being called 
to the head office in 1916 as assistant 
general adjuster under the late W. N. 
Bament, indisputably the foremost ad- 
juster of his day. The complete knowl- 
edge of the fire insurance contract on 
part of Mr. Decker, his facility of ex- 
pression and all-round executive ability 
induced his being called to New York 
City late in 1930 to consider a most at- 
tractive post for a group of associated 
companies. Though appreciative of the 
compliment implied, Mr. Decker’s fond- 
ness for the Pacific coast compelled him 
to decline the offer. As one manager 
expressed it, “I doubt if the tender of 
a partnership with J. P. Morgan would 
induce Ray Decker to sever his Cali- 
fornia ties.” 

It is also understood he was proffered 
an executive post with the Home which 
he declined to consider, being anxious 
to remain in California, where his two 
sons were attending Leland Stanford 
University. While connected with the 
head office of the Home in New York, 
Mr. Decker was a near neighbor of 
President Kuth at Ridgewood, N. J. 
The two men have each had a high re- 
gard for the other, a feeling that has 
grown with the years. 


Graham E. Harding, active head of 
Toplis & Harding, international adjust- 
ing organization, has sailed from Lon- 
don and is expected to arrive in New 
York City this week, accompanied by 
Mrs. Harding, H. L. Glidden of the 
adjusting firm of Wagner & Glidden 
and Toplis & Harding, Chicago, will be 
in New York to meet the couple. A 
week will be spent in the New York of- 
fice and then the party will go to Chi- 
cago for a month’s visit. Mr. and Mrs. 
Harding then will go to the Pacific 
Coast before returning to London. Mr. 
Harding was in the States five y-ars 


ago, 
George Webster of Denver, mana- 
ger of the Fire Companies Adjustment 


Bureau, is doing nicely in a hospital 
there following an emergency operation 
for appendicitis last week. 

T. P. Hallinan, 
and broker in the 
Miller, Whitney & Barbour of Chicago, 
died last week at the age of 68. He 
was at his home at Crystal Lake. He 
had been in ill health for two years but 


prominent adjuster 
office of Critchell, 





his death came suddenly. Mr. Hallinan 
was connected with the Critchell firm 
since 1901 and prior to that was with 
R. S. Critchell & Co. He headed the 
loss department of the agency until 
about six vears ago. 

Martin Nordin, chief examiner of the 
western department of the American of 
Newark at Rockford, Ill, died Friday 
after a short illness. 


Funeral services were held for John 
Marshall, Jr., former vice-president of 
the Fireman’s Fund, in San Francisco 
ir riday with a large delegation from the 
insurance district in attendance. Among 
former business associates who ee: 
as pallbearers were KE. T. Cairns, B. 
Wills, F. G. White, J. S. French a 
Edward Randall, Fireman’s Fund; H. R. 


Burke, Royal; H. B. Keith, adjuster; 
A. T. Bailey, North British; Robert 
Rankin, one of Mr. Marshall's early 


tutors in the business and now retired; 
W. O. Wayman, National of Hartford; 
George O. Smith, Homeland, and W. A. 
Henderson, Aetna. 

Heber J. Grant, president and founder 
of the Heber J. Grant general agency of 
Salt Lake City and the Utah Home Fire 
and president of the Beneficial Life, is 
in the Presbyterian Hospital, Chicago, 
for an operation. Mr, Grant is in his 
76th year and has been prominently 
identified with insurance in Salt Lake 
City and the intermountain territory for 
more than half a century. 


Harry P. Cooper is elected secretary 
of the Indiana Mutual Fire & Cyclone. 
He was secretary from 1906 to 1920 and 
when two other companies were consoli- 
dated with it, he was displaced by H. L. 
Nowlin, his senior in service. Mr. Now- 
lin is planning a partial retirement and 
becomes treasurer. Mr. Cooper has been 
with the company 33 years. 





Erskine Gets Responsible 
Post in Executives’ Group 


NEW YORK, Sept. 28.—The selec- 
tion of Douglas Erskine to a responsible 
post with the Insurance Executives As- 
sociation has been announced by Presi- 
dent P. L. Haid of that body, effective 
Oct. 1, when Mr. Erskine retires as as- 
sistant manager of the Eastern Under- 
writers Association, a connection he as- 
sumed nearly three years ago. 

Following his graduation from Ham- 
ilton College in 1912, Mr. Erskine joined 
the Underwriters Association of New 
York State and was engaged in rating 
work for six years. In 1919 he was ap- 
pointed special agent of the Northern of 
London in New York State, and three 
years later was called to the home office 
as general agent in charge of the east- 
ern department. 


Companies Back Railroad Move 
NEW YORK, Sept. 28.—A number 


of prominent fire and casualty com- 
panies are among those sponsoring the 
non-partisan railroad commission, whose 
chairmanship former President Coolidge 
has accepted. It is expected that addi- 
tional companies will be added. Fire 
and casualty carriers, while not inter- 
ested in rail securities to the same ex- 
tent as life companies, are nevertheless 
large holders in this field. Companies 
so far announced include the entire 
America Fore group, Hartford Fire and 
Hartford Accident, Aetna Fire, Phoenix 
of Hartford and National of ‘Hartford. 


The Rocky Mountain department of a 
half dozen companies managed by W.E. 
McCullough has moved from the Gas & 
Electric building to 505 Central Savings 
Bank building, Denver. 
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The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FiRE INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


Eighty Maiden Lane, BERNARD M.CULVER Prades ~ New York,N.Y. 


o BERNARD M.CULVER President 
THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM. Chairman of the Board 
WADE FETZER. Vice Chairman 
BERNARD M. CULVER. . President 


SAN FRANCISCO — ATLANTA —_ DALLAS = MONTREAL 


NEW YORK —_ CHICAGO —_—- 
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OHIO ANN WEST VIRGINIA 


Presiding Officer at 
Breakfast Conference 











New Ohio Handbook Issued 





Edition for This Year Contains 
Pages of State Insurance Ma- 


terial of Value 





The 1932 edition of the Underwriters 
Handbook of Ohio, published by THE 
NATIONAL UNDERWRITER, has been issued. 
This is the largest book of the kind got- 
ten out by THe NationaAL UNDERWRITER, 
there being 900 pages. Among the in- 
teresting parts of the book is the space 
given to Ohio home companies. There 
is full insurance information given re- 
garding the state, which makes it a most 
valuable reference book for anyone inter- 
ested in Ohio insurance-wise. There is 
a resume of all the insurance organiza- 
tions with which insurance people deal. 
The statistical information on Ohio 
business is most informative. 


Ohio Insurance Men to 
Back Sawyer’s Candidacy 


A movement is on foot among Ohio 
insurance men to get behind Charles 
Sawyer of Cincinnati, candidate for lieu- 
tenant governor on the Democratic 
ticket, on the theory that as an insur- 
ance man he would have a full under- 
standing of any insurance matters that 
would come up before the legislature or 
the administration. Although Mr. Saw- 
yer is a Democrat, his campaign in in- 
surance circles is on a non-partisan 
basis. 

Mr. Sawyer is a member of the legal 
firm of Dinsmore, Shohl & Sawyer, gen- 
eral counsel of the Union Central Life. 
He is also a director and chairman of 
the finance committee of that company. 
He has been prominent in its manage- 
ment of late years and among other 
things effected a voting trust of the 
company’s stock, thus stabilizing the 
management. He is a keen student of 
insurance subjects on both the insur- 
ance and the investment side and has 
had direct charge of the company’s in- 
vestments. 

Mr. Sawyer was nominated for mayor 
in 1915, although then only 28 years 





old. In 1930 he reappeared in politics 
as a candidate for Congress and staged 
one of the closest races ever seen in his 
district. 





Would Abandon Alarm System 


The mayor of Columbus, O., is con- 
sidering plans for abandoning the pres- 
ent fire alarm system and substituting 
a telephone system instead. It is not 
believed, however, that such a plan will 
be carried out. There are 900 call boxes 
in use. The city is badly in need of 
new quarters for housing the fire alarm 
telegraph system. 





Fire School Well Attended 


COLUMBUS, Sept. More than 
300 were registered at the fire school 
held here the past week under the aus- 
pices of the Ohio Fire Prevention As- 
sociation, Ohio Inspection Bureau and 
other organizations. Unusual interest 
was shown in a practical demonstration 
of fire hazards by T. Z. Franklin, man- 
ager special hazard department Auto- 
mobile of Hartford, Conn., and an ad- 
dress on “Chemistry and Fire Fighting” 
by Prof. Jesse E. Day of Ohio State 
University. A. C. Guy, Western Ad- 
justment, said the companies have lost 
7,000,000 in Ohio in the last two years 
and that the loss ratio in 1931 was 63 
percent. 








Parkersburg to Be Inspected 


The West Virginia Fire Underwriters 
Association will conduct a two-day in- 
spection and educational campaign at 
Parkersburg, Oct. 19-20. Various busi- 
ness men’s clubs will cooperate in carry- 
ing out the program. “Smoky” Rogers 
of the Western Actuarial Bureau of Chi- 
cago will put on his fire clown act before 
the school children. Talks will be made 
to pupils in the schools by members of 
the fire underwriters association. 





Capt. J. J. Ader of the Cincinnati Sal- 
vage Corps is urging citizens of Cincin- 
nati to use the scythe and the sickle on 
all vacant lots and open spaces where 
grass and weeds are growing at this 
time in order to avoid the regular quota 
of fall grass fires which sometimes 
spread to buildings. 








CENTRAL WESTERN STATES 





Report Made on South Bend 


National Board Engineers Comment on 
the Fire Fighting Facilities of the 
Indiana City 








The National Board in reporting on 
South Bend, Ind., shows fire loss for the 


last five years $97 0,165, and average loss 
per fire of $201, an average loss per 
capita of $1.91. The engineers found 
the water supply barely sufficient for 


There are several 


pre sen . requiremen ts. 
Fair to good quan- 


iable features. 














ti ties are available in most sections. The 
fire department is "fairly efficient but 
] ll tower training. The fire 
system is mainly adequate and 

The engineers say that in the 


mercantile district the absence 
> and vertical opening protec- 
serious individual to group 
able which could readily in- 
of certain blocks. However, 
ghting facilities are fairly ade- 


e fire fi 
te, the streets are of = width and 





so that fires 





should be confined to the group or block 
of origin and the probability of a gen- 
eral conflagration is slight. 





Limitation of Period for the 
Prosecution of an Action 





The Illinois appellate court in Collins 
vs. North America takes up a case of 
the validity of insurance on two fire 
policies. It is alleged that on Oct. 5, 
1928, the plaintiff's barn was destroyed 
by fire and within 15 days he gave writ- 
ten notice to the company and within 
60 days executed proof of loss. On Jan. 
9, 1931, the plaintiff filed fourth, fifth, 
sixth and seventh additional counts to 
the declaration. The policy contained 
the usual provision that suit must be 
brought within 12 months after a fire. 
The court holds that this provision is 
a legal and valid one and is binding on 
the parties in this suit. In the case the 
fourth, fifth, sixth and seventh addi- 
tional counts were filed more than a 
year after the cause of action accrued. 
Such counts, the court holds, are barred 





MANCHESTER 
Cleveland 


Harry R. Manchester of Cleveland 
was a pinch hitter for his fellow towns- 
man, C. O. Ransom, at the breakfast 
conference of the National Association 
of Insurance Agents at Philadelphia. 


Mr. Ransom had been delegated to pre- 
side over the big city agents in their 
discussion of local board problems. He 


could not be present but Mr. Man- 
chester, always prepared for emergen- 
cies, took his place. Mr. Manchester is 
a veteran in the agency ranks and has 
contributed much to both his state as- 
sociation and the National body. He 
served on the executive committee of the 
National association and was chairman 
of the Interstate Underwriters Board 
committee. 











by the limitation contained in the pol- 
icy. The trial court erred in sustaining 
the plaintiff's demurrer to the defend- 
ant’s pleas of limitation of such contract. 
Judgment for the plaintiff is reversed. 


Joint Meeting at Indianapolis 


INDIANAPOLIS, Sept. 28.—The an- 
nual meetings of the Indiana Associa- 
tion of Insurance Agents and the Indi- 
anapolis Association of Insurance 
Agents will be held concurrently in In- 
dianapolis, Oct. 10-11. The state asso- 
ciation will hold a closed session Mon- 
day afternoon and there will be a ban- 
quet and dance Monday night. The 
Tuesday session will be open to all and 
the election of officers of both associa- 
tions will be held Tuesday afternoon. A 





representative of the National eieate 
tion of Insurance Agents will be invited 
and an invitation has been extended to 
Commissioner John C, Kidd. 





Plan Battle Creek Inspection 


BATTLE CREEK, MICH., Sept. 28. 
—An inspection by the Michigan Fire 
Prevention Association Oct. 5-6 will 
serve as a timely prelude to the city’s 
observance of National Fire Prevention 
Week. Plans for the visit of about 70 
members of the association were made 
DY 3. de ——. , Secretary of the asso- 
ciation, and E, Rogers, chairman of 
the speakers’ eB R. E. Vernor, 
Western Actuarial Bureau, Chicago, will 
speak at a luncheon. 





Illinois State Board Meeting 


The quarterly meeting of the Illinois 
State Board will be held at the Abraham 
Lincoln hotel in Springfield next 
Wednesday. A. R. Rathslag of the Fire 
Association is president, 





Appraise Kalamazoo Schools 


KALAMAZOO, MICH., Sept. 28.— 
Appraisal of the 22 buildings in the pub- 
lic school system is planned by the board 
of education in order to reduce the in- 
surance to present-day values. First bids 
for the appraisals were rejected but new 
ones were received early this week by 
the business committee which was given 
power to act. Present fire coverage to- 
tals $5,102,000, said to represent cost fig- 
ures at the time when the buildings were 
constructed. 





Provide for Rural Protection 


BATTLE CREEK, Sept. 28.—Three 
of four townships surrounding the city 
have accepted an offer under which the 
city will extend fire protection on a reg- 
ular contract basis. The townships where 
protection is to be given are: Battle 
Creek, Bedford and Emmett. The two 
first-named have deposited checks for 
$150 each with the city clerk and the 
third township plans to make the deposit 
immediately. A charge of $50 per truck 
per run for the first hour and $20 for 
each succeeding hour or fractional por- 
tion has been ordered after a long period 
of free service to the adjacent territory. 
Pennfield township has turned down the 
city’s offer and remains unprotected. 





Central West Notes 


Max G. Ziebold has purchased the 
Bennett James agency at Waterloo, Ill. 


The Indiana Fire Underwriters Asso- 
ciation will hold its October meeting 
next Monday morning at the Indianapolis 
Salvage Corps. 

A fire prevention program was con- 
ducted at Owosso, Mich., by the Michigan 
Fire Prevention Association, 35 field men 
being on hand. “Smoky” Rogers put on 
an exhibition and talked at a chamber 
of commerce luncheon, 








STATES OF THE NORTHWEST 





Reject State Fund Insurance 





Madison Schools to Be Insured in Stock 
Companies—Agents Present Strong 
Arguments 





MADISON, WIS., Sept. 28.—With 
only one objecting vote, the board of 
education rejected the recommendation 
of its auditing committee to insure 
school buildings in the state fund. After 
it had turned down the insurance de- 
partment’s offer the board voted to place 
the insurance with stock companies and 
mutuals through the service committee 





of the Madison Board, acting for mem- 
bers. Paul E. Stark, R. J. Neckerman and 
Arthur Schulkamp, Fish & Schulkamp, 
Madison local agents, protested insuring 
with the state fund. Mr. Stark declared 
that although the state fund insured for 
40 percent less than the stock compa- 
nies, placing of the insurance with the 
state would be false economy. 

“The state fund can insure for 40 per- 
cent less than the stock companies, as 
it is a public organization, and as such 
enjoys privileges which are not enjoyed 
by private companies,” said Mr. Stark. 
“It limits its activities practically en- 
tirely to public buildings and does not 
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7 LOYALTY GROUP 


NEAL BASSETT, President 








JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 
$ 9,397,690.00 Organized 1855 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 











JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2dV.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W.E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W W. POTTER, 2d v. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V. Pres’. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ee KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. RMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres, 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN F IRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. wt R. M. SMITH, Vice-Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. OTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 





NEAL BASSETT, Chairman of Board 











W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 

THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L, JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres, HERBERT A. CLARK, Vice Pres. wit R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice-Pres, HERMAN AMBOS, bay Pres. E.G. POTTER, 2d V.-Pres, W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V. Pres, OLIN BROOKS. 2d V.-Pres. 

THE CAPITAL FIRE INSURANCE COMPANY ; 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres:, ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres, H. R. M. SMITH, Vice Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J, SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 


J. SCOFIELD ROWE, Vice Chairman 
H. $8. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. F. J. ROAN. 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 








$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board seeminite tania siete 
J. C. HEYER, Vice President " , Vice-President 
1 E G POTTER. aa View Pree. Ee SMITH ad dhe treet eR RAND. ROAN, 3rd Vice Pres. E. R. HUNT, 3rd VicePres. 3$.K.McCLURE,3rdVice Pres. 
COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT eae Pew > heya 
844 Rush Street, Chicago, Illinois San Francisco, California 
ee ee eee EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
H. R. M. SMITH, Vice President FRED W. SULLIVAN, Secretary 
JAMES SMITH, Secretary 10 Park Place fessee ban 


SOUTH-WESTERN DEPARTMENT 


912 Commerce St., Dallas, Texas 
ee ee a ae ae OLIN BROOKS, 2d Vice President 


461-467 Bay St., Toronto, Canada BEN LEE BOYNTON, Res. Vice Presider’ 
MASSIE & RENWICK, Ltd., Managers A. C. MEEKER, Secretary 


NEWARK, NEW JERSEY 
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THE WAY BACK IS SAFETY 














Bankers and other leading 











economists are unanimous 
in their opinion that the 
“way back'' from this de- 
pression is along the high- 
way of safety. 





The man who. exercises 
sound business judgment, 
makes prudent investments 
and protects his wealth as 
it now stands, will regain 
his financial power. 














In protecting his capital 
there can be no substitu- 
tion for Insurance. _ Insur- 
ance gives dollar-per-dollar 
certain protection. There 
must be no reduction— 
value must be insured for 
the fullest amount possible. 


Organized and 
managed by R. B. 
Jones & Sons Inc., 

Kansas City, 
Chicago 


In this year The Kansas 
City Fire & Marine Insur- 
ance Company places par- 
ticular. emphasis on_ this 
fact: "Insure and be Safe!’ 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. Kansas City, Mo. 
Insurance Exchange Federal Reserve Bank Bldg. 


REINSURANCE 


FIRE AND CASUALTY 


ROSSIA INSURANCE COMPANY 
of America 


THE FIRE REASSURANCE COMPANY 
of New York 


METROPOLITAN FIRE INSURANCE COMPANY 
of New York 


THE FIRST REINSURANCE COMPANY 
of Hartford 








115 Broad Street 


12 


Hartford, Conn. 








ATTRACTIVE PICTURES AND 
SALES CAPTIONS 


that help you sell more insurance 


Sené 10 cents today and get a sample ef the NEW 
1983 deg Underwriter Insurance Calendar, A-1946 
ce Exchange, 
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take the large volume of business which 
private companies are required to take. 

“In addition to this the state insur- 
ance department pays no rent and no 
taxes. The private insurance companies 
contribute to the state and the insurance 
commission is largely supported by the 
insurance companies. No private com- 
pany can compete with such practices. 

“The insurance fund uses the privi- 
leges as a public organization, and puts 
private companies out of business. By 
placing insurance with the state fund 
you are merely shifting the burden of 
taxes from one form to another. When 
the board does create economies, it 
should be real ones, and not false ones,” 
Mr. Stark concluded. 


Fund in Dangerous Condition 


R. J. Neckerman in requesting the 
board not to accept the state’s offer of 
insurance pointed out the financial back- 
ground of the state fund. “They have 
assured us that the state insurance fund 
is backed by the state general fund, but 
this fund is in a dangerous condition,” 
he asserted. “If the city had a million 
dollar fire loss on one of its school 
buildings we contend that the general 
fund would not be good for it. The re- 
sult would be a general tax to meet 
the loss and the taxpayers would not 
stand for this. 

“Thus the ultimate cost would be 
actually as great,” Mr. Neckerman said. 
“There is no question that stock com- 
pany insurance is the lowest to the tax- 
payers.” 





Announce Wisconsin Program 





Arrangements for Agents’ Annual Meet- 
ing at Madison Oct. 7-8 Practi- 
cally Complete 





MILWAUKEE, Sept. 28.—The com- 





mittee in charge of the annual 
convention of the Wisconsin Asso- 
ciation of Insurance Agents, to be held 


in Madison on Oct. 7-8, is making every 
effort to present a program that will 
make the convention this year an out- 
standing one. A few details still remain 
to be settled. 

Registrations and preliminary conven- 
tion matters will start Friday morning. 
The program proper will get under way 
at 2 p. m. with Fred J. Lewis, Milwau- 
kee, in the chair as president. Commis- 
sioner H. J. Mortensen will be the first 
speaker. John J. Hall, director street 
and highway safety division National 
Bureau of Casualty & Surety Under- 
writers, will talk on “The Conservation 
of Human Life as a By-Product of In- 
surance.” E, M. Allen, president Na- 
tional Surety, who gave one of the out- 
standing talks at the Milwaukee conven- 
tion last year, will speak again this year. 
At least one more speaker of promi- 
nence will appear at the afternoon ses- 
sion. As in past years, part of the pro- 
gram will be given over to an open dis- 
cussion on questions of immediate inter- 
est. 


At the banquet Friday night at the 








Loraine Hotel an address will be given 
by a speaker of national prominence. En- 
tertainment features are in charge of a 
committee of Madison agents with R. J, 
Neckerman as chairman, 

Saturday morning W. W. Belson, ex- 
ecutive secretary Insurance Federation 
of Wisconsin, will discuss “Federation 
Activities.” W. M. Wolff, Milwaukee, 
president of the federation, and other of- 
ficials will attend. In past years the fed- 
eration has held a meeting the day be- 
fore the association convention, but this 
year will participate in the association 
program. 

Many agents are planning to stay in 
Madison Saturday afternoon to attend 
the Wisconsin-Iowa football game. The 
Madison Board has arranged to take care 
of ticket reservations, and J. M. O’Mal- 
ley, president, has appointed a committee 
to provide automobile transportation to 
the stadium for agents and their ladies 
desiring to attend the game. 


Fire School Attendance 303 


Actual Fires Studied in Minneapolis— 
Goldsmith Urges Putting Sprinklers 
Back into Service After Fire 











A total registration of 303 represent- 
ing fire departments in 70 cities was re- 
corded at the annual Northwest Fire 
School, which continued for five days 
in Minneapolis. Delegates came from 
Minnesota, Wisconsin, South Dakota 
and Illinois. 

Instead of using the theoretical, prob- 
lem fires actual fires were studied. 

C. A. Johnson, superintendent fire 
prevention bureau of the Minneapolis 
fire department, led in the discussion of 
oil burner hazards, and a model ordi- 
nance on burners was presented. He 
said a 16-gauge tank is not heavy enough 
for oil storage. 

A new feature was the inspection of 
fire hazards, arranged in the drill hall. 

E. J. O’Brien of the attorney general's 
office said that most insurance companies 
regard the destruction of buildings in 
the path of a fire, to block its progress, 
as being the same as smoke damage as 
far as liability under policies is con- 
cerned. 

Clarence Goldsmith, assistant chief 
engineer of the National Board, empha- 
sized the importance of putting sprink- 
ler equipment back into service after a 
fire. If the water can not be turned 
back on, the owner should be induced 
to hire a watchman. 

It was the consensus that the fire 
school committee should appoint a leg- 
islative committee to function this win- 
ter when the Minnesota legislature is 
in session. 

A motion was adopted favoring a state 
law establishing a uniform building code, 
and enforcing the standardization of fire 
threads so hose can be interchanged. 





Fargo Business to Local Agents 


FARGO, N. D., Sept. 28.—The city 
commission of Fargo will accept only 














New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STOUDART, General Agents 


100 William Street - . 


New York City 
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those insurance policies, “undertakings 
or other obligations required by ordi- 
nance or by state law to be executed 
and filed with the city,” which are furn- 
ished through a local agent or agency. 

The commission adopted a resolution 
explaining that its adoption is to give 
local residents and taxpayers the full 
benefit of all such transactions and to 
facilitate prompt adjustment of all claims 
by the city on such bonds, insurance 
policies or undertakings through direct 
dealings with a local agency. 


National Union Details Its 
St. Paul-Minneapolis Policy 


ST. PAUL, MINN., Sept. 28.—De- 
tails of the National Union Fire’s ac- 
tion to end the 10-year estrangement 
with the St. Paul and Minneapolis local 
boards are given in a letter sent out by 
G. D. Van Wagenen, state agent. Effec- 
tive Oct. 1, all agents of the National 
Union in the Twin Cities must be affili- 
ated with the local boards and licenses 
of present agencies that elect to remain 
non-board will be canceled. 

“Some of the agents have already in- 
dicated a desire to continue represent- 
ing the National Union and arrange- 
ments are now being made to affiliate 
their agencies with the respective local 
boards,” Mr. Van Wagenen’s letter 
reads. “This loyalty on their part is in- 
deed gratifying and we are hopeful that 
many more agencies will remain with us. 

Service Policies to Expiration 


“To those agents electing to remain 
outside of either local organization after 
Oct. 1, and thereby resigning their rep- 
resentation of the National Union, we 





pledge our continued good faith. While 
it will be necessary for us to cancel 
their licenses on that date, yet we wish 
to give the assurance that we will serv- 
ice each policy to its expiration by main- 
taining our office 941 Metropolitan Bank 
building, Minneapolis, for that distinct 
purpose. Acceptable business now in 
force will not be disturbed, and expira- 
tions will be guarded carefully. All re- 
quests for endorsements, removal per- 
mits, etc., can be made in the usual 
manner to this office as in the past and 
our usual prompt attention will be given 
to all losses reported.” 





Launch New Wisconsin Mutual 


George Janssen, secretary of the May- 
ville Limited Mutual and vice-president 
of the Wisconsin Association of Mutual 
Insurance Companies, has announced the 
organization of the Eastern Wisconsin 
Mutual at Mayville, Wis., to write fire 
insurance on good risks in unprotected 
territory. 





Wisconsin Notes 


Paul E. Stark, Madison, Wis., local 
agent, has been elected a director of the 
association of commerce there. 

The Croray Co. Milwaukee, has 
changed its name to Rasmussen Insur- 
ance, Ine. J. E. Rasmussen is president 
and Esther Kriedeman, secretary. 

H. R. Schumann has been elected to 
membership in the Milwaukee Board, 
succeeding the H. J. Rock Agency, of 
which he was secretary-treasurer, 

George S. Vetter, Madison, Wis., has 
moved to Portage, Wis., and has taken 
over the John J. Welsh agency, continu- 
ing the business under the name of the 
Portage Insurance Agency. 


Fire losses in Minneapolis the first 
eight months of the year were $786,750, 
or $317,416 less than for the same period 
in 1931. 
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Agency Stages Essay Contest 





For Third Year Richey & Casey Sponsor 
Fire Prevention Contest Among 


San Antonio Children 





The Richey & Casey agency of San 
Antonio, for the third year is conducting 
a fire prev ention essay contest for school 
children in that city, as a fire prevention 
week activity. A number of insurance 
executives, special agents, insurance edi- 
tors and daily newspaper men will be 
the judges. Among the prizes are a 
gold wrist watch, traveling bag, pen and 
pencil set, tennis racket, dictionary and 
baseball gloves. The essays are limited 
to 500 words. Last year the contest at- 
tracted much attention and was com- 
mended by the National Board. Last 
year’s winner was Cresson Kearney, 
cadet at Texas Military Institute. 

The judges are: C. Weston Bailey, 
president National Board and American 
of Newark; James Wyper, vice-presi- 





C. M. Cartwright, 


NATIONAL 


dent Hartford Fire; 


managing editor of THE 
UNDERWRITER; Young E. Allison, Jr., 
president “Insurance Field,’ R. S. Mauk, 


Texas fire insurance commissioner; C. 
M. Chambers, mayor San Antonio; Phil 
Wright, fire and police commissioner; 
J. G. Sarran, San Antonio fire chief; 
Koger Stokes, president San Antonio 
school board; J. C. ‘Cochran, superinten- 
dent San Antonio schools; Dr. W. W. 
Bondurant, principal Texas Military In- 
stitute; Rev. Alfred H. Rabe, president 
St. Mary’s University; L. F. Dakin of 
San pe special agent North 
America; W. Calhoun, past president 
National pF ve of Insurance 
Agents; P. L. McIntosh, special agent 
Hartford Fire; Hugh Sloan of San An- 
tonio, general agent Globe & Republic; 
Herbert Yarbrough, special agent Fire- 
man’s Fund; Fred Scheibe, ‘Cravens- 
Dargan & Co.; A. Kenison, Beers, Keni- 
son & Co., general agency; Sam Rol- 
ston, Trezevant & Cochran; H. M. 
Grant, special agent Equitable F. & M.; 





PROGRESS IS ON, FOOT 


—now as ever 
for the alert agent 
WK Whadihyes 


Field Corr 
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Purely an Agency Company 
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50 Park Place 


Cash Capital $1,000,000.00 
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ADVANTAGES 


of the 


GENERAL 
INCAN@ 
WANN 


» 4 


TO 
ROle NE 
AGENTS 


Non-competing 
Personal contact _ 


Sympathetic 
understanding 


Rapid service 
Immediate decisions 
Prompt adjustments 
"Close-by" 
Aggressive helps 


“Home Office" 
Service 


~ 


» 


Ke 
COMPANIES 


Develops territory at 
low cost 


Relieves Home Office 
of details 


Responsible for 
collections 


Selects profitable 
class of business 


Maintains staff of 
engineers and 
special agents 
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ALABAMA 
HURT & QUIN, INC. 


Atlanta, Ga. 


ARKANSAS 
COATES & RAINES, INC. 


Little Rock, Ark. 


L. B. LEIGH & CO. 


Little Rock, Ark. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


FLORIDA 
HURT & QUIN, INC. 


Atlanta, Ga. 


GEORGIA 
HURT & QUIN, INC. 


Atlanta, Ga. 


ILLINOIS 
M. L. LINTON & COMPANY 


St. Louis, Mo. 


INDIANA 


G. L. RAMEY AGENCY, INC. 


Indianapolis, Ind. 


KANSAS 
KANSAS UNDERWRITERS 


Wichita, Kans. 


MILLER-STUDEBAKER AGENCY 


Topeka, Kans. 


KENTUCKY 


BRADSHAW & WEIL, 
GEN. AGCY. INC. 


Louisville, Ky. 


SNYDER BROS. GEN. AGCY. 


Louisville, Ky. 


LOUISIANA 
HENRY A. STECKLER, INC. 


New Orleans, La. 


TREZEVANT & COCHRAN 
Dallas, Tex. 


MICHIGAN 


A. J. HOLSTEIN GEN. AGCY. 


Detroit, Mich. 


MINNESOTA 
ENCK & LINNELL, INC. 


Minneapolis, Minn. 


MISSISSIPPI 
HENRY A. STECKLER, INC. 


New Orleans, La. 


MISSOURI 


KANSAS UNDERWRITERS 
Wichita, Kans. 


M. L. LINTON & COMPANY 


St. Louis, Mo. 


NEW MEXICO 
TREZEVANT & COCHRAN 


Dallas, Tex. 


NORTH DAKOTA 


WESTERN SURETY AGCY., Inc. 


Sioux Falls, S. D. 





September 29, 1932 








OHIO 
G. L. RAMEY AGENCY, INC. 


Dayton, Ohio 


OKLAHOMA 


AMERICAN AGENCY CO, ¥ 
Tulsa, Okla. ' 





KANSAS UNDERWRITERS | 


Wichita, Kans. 


TREZEVANT & COCHRAN 
Dallas, Tex. 


SOUTH CAROLINA 
HURT & QUIN, INC. 


Atlanta, Ga. 





SOUTH DAKOTA 


JOHN M. COGLEY, INC. 
Sioux Falls, S. D. 


WESTERN SURETY AGCY., Inc. | 
Sioux Falls, S. D. 


TEXAS L 
CRAVENS, DARGAN & CO. 


Houston, Tex. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


WISCONSIN 
C. P. HELLIWELL 


Milwaukee, Wis. 








INC, 


RS 


AN 


Inc. 
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REMEMBER 
a General Agent is 


always nearby ready 


to help YOU 


This cooperative goodwill cam- 
paign which explains the advan- 
tages of the General Agency plan 
is fostered by the General Agents 
whose names are listed. Each of 
these is a member of the Ameri- 
can Association of Insurance Gen- 
eral Agents. Their duties are 
purely supervisory. 








General Agents are in a position to help Local Agents obtain more business 
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THESE GENERAL AGENTS DO NOT COMPETE WITH LOCAL AGENTS 


Photo courtesy General Outdoor Adv. Ce. 








22 THE 


NATIONAL 


UNDERWRITER 





September 29, 1932 














INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CoO. 


of Providence, R. I. 
Capital $3,000,000 Surplus to Policyholders, $6,049,041 


INCORPORATED 1928 


ANCHOR INSURANCE COMPANY 
Providence, R. I. 
Organized and Owned by the Previdence Washington Insurance Co. 
Capital $1,000,000 Surplus to Policyholders, $1,853,608 


Each of these Companies writes the following classes of Insurance 


FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 
GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY COMPANY 





INCORPORATED 1832 


VIRGINIA FIRE AND MARINE INSURANCE CO. 
Richmond, Va. 
Surplus to Policyholders, $850,607 


TORNADO 
AUTOMOBILE INSURANCE 


Capital $500,000 


FIRE 
SPRINKLER LEAKAGE 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 























Why Fire Prevention? 


CC IRE prevention keeps going con- 

, going,” says a leader in fire 
“Tt teaches 
that fire is a waster of time and money, 


prevention activities. 


and that it gives back nothing of what it 
takes; that though the visible waste of fire 
is local, the invisible waste is a national 
liability.” {Take an active part in Fire 


Prevention Week, October 9th to 15th. 




















NEW BRUNSWICK 
INSURANCE COMPANY 


ORGANIZED 1826 


THE 
FIRE 








59 MAIDEN LANE NEW YORK, N. Y. 











W. R. Beaumier, real estate editor San 
Antonio “Express;” A. W. Walliser, 
managing editor San Antonio ‘ ‘Evening 
News;’ Arthur Lare, real estate editor 
San Antonio ‘ ‘Light.” 


Carey Made Manager 


Jack W. Carey has been appointed 
manager of the insurance department of 
the Bibb Realty Company, San Anto- 





nio, Tex. Mr. Carey has been in the 
insurance business for a number of 
years. He has been with Bailey & Col- 


lins and Gross R. Scruggs & Co. of 
Dallas and Hornberger, Beckmann & 
Co. of San Antonio. The agency will 
represent the Merchants of Providence 
and New Amsterdam Casualty, which 
the Floyd C. West general agency of 
Dallas represents in Texas. 


New Rates for Oil Field 


OKLAHOMA CITY, Sept. 28.—Ow- 
ing to reduced gas pressure in the Okla- 
homa City oil field, fire insurance rates 
on oil derricks which have no power 








(boiler, internal combustion engines or 
electric motors) within 50 feet of the 
derrick have been reduced from $5 to 
$3 per $100, Manager C. T. Ingalls of 
the Oklahoma Inspection Bureau an- 
nounced. Dwellings and buildings ex- 
posed within 50 feet of such derricks 
will take the same rate, or $3 per $100. 
Property located at a distance of more 
than 50 feet and up to 120 feet will take 
graduated changes as provided in the 
oil field exposure table. There will, 
however, be no reduction in rates on 
property not exposed by derricks or by 
oil tanks. This field is now being re- 
rated and the new rating will be pub- 
lished shortly after the first of the year, 
showing all changes in rates. 


Place Oklahoma School Line 


OKLAHOMA CITY, Sept. 28.—In- 
surance to the amount of $1,135,000 has 
been authorized by the city board of 
education on school property. This rep- 
resents old and new insurance. Fifty 
agents participated in the business and 
15 new companies are represented. 








IN THE SOUTHERN STATES 





Resignation Breeds Trouble 





Lexington Agency’s Removal from Or- 
ganization in Argument Over Solici- 
tors, Complicates Representation 





LOUISVILLE, Sept. 28—Trouble 
has developed in Lexington, Ky., over 
the single solicitor rule of the Lexing- 
ton Board, which may involve a num- 
ber of companies, groups, affiliates, etc., 
before peace is declared. 

Two weeks ago the Phelps-Kemper 
Insurance Agency resigned from the 
Lexington Board following a long con- 
troversy regarding that agency having 
several solicitors. By its merger with 
the non-board Tipton agency, the 
Phelps-Kemper office fell heir to three 
solicitors. This started an argument 
which the board endeavored to clear up 
by letting the solicitors remain with the 
agency, but it is alleged that these par- 
ticular solicitors were later replaced with 
others and still more. 

The resignation was accepted, and it 
is understood that the Lexington Board 
proposes to bulletin all companies in the 
Phelps-Kemper office that it is a non- 
board agency. Such action would bring 
on a lot of complications, as many of 
the companies in the avencv are in other 
board agencies, or others of their affili- 
ated companies are in such agencies. 
Under the board rules no member may 
represent a company, member of the 
same group or affiliate. that is repre- 
sented by a non-board agent. 





Companies Answer Request 
for Lower Windstorm Rate 


( 


NEW ORLEANS, Sept. 28.—The re- 
ply of A. A, Moreno, counsel for the 
insurance companies writing windstorm 
insurance in Louisiana, to the supple- 
mental brief of W. M. Railey, who is 
petitioning for a 66% percent reduction 
in windstorm rates, has been made pub- 
lic at the offices of the Louisiana insur- 
ance commission. A further brief was 
also filed by Mr. Railey. The compa- 
nies will be given an opportunity to an- 
swer Mr. Railey’s new brief before the 
commission acts upon the petition. 





Up to the Courts 


Mr. Moreno contended that questions 
as to whether the commission is charged 
to use its judgment as to the fairness 
of rates and whether the commission 
may approve windstorm rates yielding 
a profit of more than 5 percent, and also 
whether such a restriction as to fire in- 
surance applies as well to windstorm 
are already pending in the civil district 
court. He argued that the commission 
as an administrative body ought not to 





prejudge a question subject to the deter- 
mination of the courts. 

Mr. Moreno also contended that Sec- 
tion 19 of the insurance law distin- 
guishes betw een fire insurance and other 
kinds of insurance, and that the legis- 
lature, if it had intended the section 
limiting underwriting profit to 5 percent 
to apply to windstorm rates as well as 
fire rates, would have said so. The in- 
frequency of storms and the danger of 
damage make it impossible to formu- 
late a reasonable rate based upon a five- 
year experience in Louisiana, he said. 


Alabama Field Club Elects 


The Alabama Fieldmen’s Association 
held its annual meeting in Montgomery 
last week. S. W. Bigger, Home of New 
York, was elected president to succeed 
C. P. Smilie. Other officers are W. G. 
Ward, Fireman’s Fund, vice-president, 
and C. B. Adlor, Continental, secretary- 
treasurer. Mr. Smilie in his report gave 
high praise to Fire Marshal Searcy for 
his success in exposing a furniture in- 
surance racket in Alabama and adjoining 
states. The Blue Goose held a session 
the same day, with a joint dinner dance 
in the evening. Birmingham was chosen 
for the next meeting. 








Drops Non-Recording Agencies 


The general agency of Gordon, Brown 
& Carter at Richmond, Va., is discon- 
tinuing all non-recording agencies. 
These agencies ‘were taken on in the 
early days of the general agency when 
volume was small and the general agent 
issued most of the policies for his agent. 
In a letter to W. Owen Wilson, presi- 
dent of the Virginia Association of In- 
surance Agents, making known its de- 
cision to discontinue such agencies, Gor- 
don, Brown & Carter said: 

“Fully realizing that the interests of 
the local agent and the general agent 
are mutual, that the existence of the 
general agent is equally dependent upon 
the preservation of the American agency 
system, and as an expression of the ap- 
preciation and loyalty of the agents of 
this territory, we feel that, regardless of 
the loss of premium income, this old 
general agency should set the example 
by discontinuing all non-recording agen- 
cies, hoping that others may be influ- 
enced to the end that this evil may ul- 
timately be eliminated.” 


Reelects England at Nashville 


To conform with the National Asso- 
ciation of Insurance Agents’ fiscal year 
the Nashville Insurance Exchange ended 
its year Aug. 31 and held its annual 
meeting this month instead of in Janu- 





ry. 
W. W. Lyon, secretary, reported the 
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exchange in good financial shape. A 
resolution to lower the dues was 
adopted and will be voted on at a later 
meeting. 

Horace England was reelected presi- 
dent; H. H. Corson, vice-president, and 
W. W. Lyon, secretary-treasurer. 

On the executive committee, D. C. 
Buell, Buell & Crockett, succeeded I. G. 
Chase and J. R. Handley, Craig, Hand- 
ley & Poteet, succeeded L. B. Corley. 
Other executive committeemen are: C. 
B. H. Loventhal, Balie C. Gross and the 
officers. 








News of Pacific 
Coast States 














Washington Agents Perturbed 





Removal of Deviations Without Adop- 
tion of Woolley Schedule Is 
Cause of Confusion 





SEATTLE, Sept. 28.—The King 
County Insurance Association is very 
much perturbed over the action of the 
companies in removing all deviations 
without having adopting simultaneously 
the Woolley schedule. The agents real- 
ize that the companies deserve an in- 
crease in rate. The agents here say 
that the removal of deviations without 
concurrent adoption of the Woolley 
schedule has resulted in confusion. The 
contact committee of the Washington 
Insurance League recommended a plan 
that seems logical but the Washington 
advisory committee of companies decided 
on another course. It is understood, 
however, that the companies will have 
the state rerated as fast as possible un- 
der the Woolley schedule. 

Although Seattle fire losses for the 
first eight months of 1932 are 23.5 per- 
cent lower than 1931, H. H. Botten, as- 
sistant manager Washington Survey & 
Rating Bureau, reports that many of 
the companies operated in Washington 
at a loss or without profit last year. 
Seattle city officials are protesting the 
new schedule, due to the fire record in 
Seattle, but the change is for the whole 
state of Washington and not any par- 
ticular section or city. 





Idaho Agents’ Association 
to Meet in Boise Oct. 7-8 





The annual meeting of the Idaho 
State Association of Insurance Agents 
will be held at Boise, Oct. 7-8. Legis- 
lative questions will be discussed. At 
the last session of the legislature a com- 
mittee, appointed by Governor Bald- 
ridge, introduced an insurance code, the 
passage of which, however, was blocked. 
The agents at the Boise meeting will 
discuss the advisability of encouraging 
introduction of a new code, including an 
agent’s qualification law. 

H. J. Rossi of Wallace is president of 
the association and G. A. Mortimer of 
the same town is secretary. 





Kurth of Home Is on Trip 
to Name Decker’s Successor 





NEW YORK, Sept. 28.—President 
Wilfred Kurth of the Home left New 
York for San Francisco Monday eve- 
ning, his particular mission being the 
selection of a successor to Ray Decker 
as general agent in northern California, 
Mr. Decker having resigned as of Dec. 
31 to become Pacific Coast manager of 
the Royal group. Who will be chosen 
will depend upon Mr. Kurth’s decision 
after he has looked over the situation 
carefully. 

Mr. Decker has as chief aids C. I. 
Magill, P. A. Norman and J. H. Martin, 
the last named having previously been 
with the National Liberty. Messrs. 
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JAFETY 
SIDELIGHTS 


don't quit now 


Summer may be over, but the automobile season is 
not. Statistics show that a large number of automobile 
accidents continue to occur right up to the end of the year. 
In some parts of the country the fall shows even a worse 
accident frequency than summer. Frequently, December 
has shown more automobile mishaps for the entire coun- 
try than months expected to produce a large number 
of accidents. 


Therefore, if you are an active automobile accident 
prevention participant, do not abate your efforts simply 
because summer is gone. There is still work to be done. 
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A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





OHIO (Cont.) 





























N . 
ARKANSAS INDIANA (Cont.) 
ARTHUR G. FRANKEL Slaymaker, Merrell, Ward 
LAWYER Att - i ag Ph f 
orneys specializing in ases 0! 
Wallace Bldg. . Little Rock, Ark. Fire, Marine, Life & Casualty 
Insurance Litigation Insurance Litigation 
Facilities for Casualty Investigations and 751-760 Consolidated Bldg. 
Adjustments INDIANAPOLIS 
GEORGIA IOWA 
Bryan & Middlebrooks & Carter 
ATLANTA Candler Building GEORGIA JOHN D. RANDALL 
Grover Midiiebrooks w. Cotaultt Carter ; Lawyer 
——_ ; M. HL. Meeks. a. American Trust Bldg. 
Insurance “Litigation ‘in the ‘Southern States CEDAR RAPIDS, IOWA 











ILLINOIS 














Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 

















Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL 


Bpecial attention to the law relating te all 
dasses of Corpurate Surety Bonds 














EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 














Silber, Isaacs, Silber & Woley 


Attorneys & Counselors 
208 South La Salle Street 


CHICAGO 
Special Attention to the Law of 
Fire Insurance and Taxation 




















SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 








WM. A. FINN 


ATTORNEY AT LAW 
General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 














ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 





OKLAHOMA 





Rittenhouse, Webster & 
Rittenhouse 
American National Bank Bidg. 
OKLAHOMA CITY 














ORR, STARK, KIDDER & FREEMAN 
11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 





SOUTH DAKOTA 











NEW JERSEY 











Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 

















KENTUCKY 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 











MICHIGAN 








DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





NEW YORK 


David F. Lee David Levene Edwin F, Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York, 








BAILEY & VOORHEES 
Charles 


BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 





ISURANCE PRACTICE 








TENNESSEE 





HUME & ARMISTEAD 
NASHVILLE 











WASHINGTON 











OHIO 


ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. aaa Wm. Paul Uhimann 
. Skee 





E. L. Sk Everett 0. Butts 
Tom W. Hol Guy B. Knott 
Tyre H. Hollander 
A. P. Curry 

Glen E. Wilson 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 

SEATTLE 








WISCONSIN 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 








MINNESOTA 





Guardian Bldg. CLEVELAND 








BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 








INDIANA 





Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 





KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 
Trial Work—Investigations—Adjusting 


BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 




















GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 1st Wis. Natl. Bank Bldg. 
Milwaukee 














GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg., 

Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigations 








Geoffrey P. Mahoney 
Attorney and Counselor 


831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 


—_ 








STAHL, STAHL & STAHL 
Attorneys-at-Law 


Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
n Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 
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Magill and Normand have been identi- 
fied with the Home’s Coast office for a 
quarter of a century. 


Prominent General Agents Die 


SEATTLE, WASH., Sept. 28.—Death 
took two prominent Seattle general 
agents last week: Claude M. Seeley, 
president Seeley & Co,, and Charles B. 
De Mille, president C. B. De Mille Gen- 
eral agency. Mr. Seeley was 63 years 
old and was also head of the Pacific In- 
vestors Company and the Underwriters 
Finance Corporation. He died at the 
hospital during a surgical operation. He 
had been active in the insurance busi- 
ness in Washington for over 40 years. 
He was born in Potsdam, N. Y., in 1859 
and went to Washington in 1888. 

Mr. De Mille was born in Northport, 
Ont, 60 years ago and taught school 
and practiced law in Ontario before en- 
tering the insurance business. He went 
to Seattle in 1899 and became associated 
with the firm of Calhoun, Denny & 
Ewing. Later he was a partner of W. P. 
Harper for six years and later organ- 
ized his own agency. Mr. De Mille was 
a past most loyal gender of the Seattle 
Blue Goose and was prominent in civic 
and fraternal circles. 








Royal-Liverpool Officials on Coast 


A. J. Simpson, general manager of 
the Liverpool & London & Globe at the 
home office; P. M. S--»re, financial sec- 
retary of the Royal in London, and A. 
Duncan Reid, president of the Globe 
Indemnity, arrived in San Francisco 
Sept. 24 for a visit of several days. 





Veteran Grain Agent Dies 


Gerson Nathan, pioneer special agent 
for grain insurance in California, died 
at his home in San Francisco last week 
after a long illness and at an advanced 
age. Mr. Nathan, who for many years 
covered the grain sections of the state 
for the Connecticut, retired from busi- 
ness about two years ago after having 
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been semi-retired for several years. An 
unusual character, with friends through- 
out the grain districts, both farmers and 
agents, his later years were spent in the 
field with one of the younger men. His 
activities held a large volume of grain 
business for the Connecticut. Several 
years ago his eyes caused considerable 
trouble and for a time he was almost 
totally blind. His son, Paul Nathan, is 
a prominent San Francisco insurance 
broker. 





Fishback Unopposed 


Insurance Commissioner Fishback of 
Washington, who has been in office for 
20 years, won the Republican nomination 
at the primaries. He was unopposed. 
W. A. Sullivan, fire and casualty agent 
at Seattle, received the Democratic 
nomination. Mr. Fishback was first 
elected commissioner in 1911 and took 
office in 1912. 





Seabury Goes with Agency 


SEATTLE, WASH., Sept. 28—How- 
ard Seabury, for nine years assistant to 
the president of the General Insurance 
Company here, has joined the Wash- 
ington General Agency’s executive staff 
under President D. C. McKee. Mr. Sea- 
bury is one of the best known insurance 
men in the northwest, coming west in 
1901 from Nebraska. He studied law 
in Omaha and San Francisco, special- 
izing in insurance. In 1914 he became 
affiliated with the Northwestern Mutual 
Fire Insurance Association, serving as 
adjuster, inspector and underwriter. 
Three years later he was appointed as- 
sistant to President F. J. Martin and in 
1920 as a vice-president, was put in 
charge of Canadian operations. 





Coast Notes 


T. J. Holderman, Santa Fe, N. M., 
agent, last week was found dead in his 
garage. 

Stephen C. Fletcher, special agent for 
the Fire Association fleet at Butte, was 
married at Billings, Mont., to Miss Helen 
Milan of Salt Lake City. 
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Would Check Incendiary Fires 


Massachusetts Fire Chiefs Favor Several 
Changes in Insurance Laws of State 
to That End 








BOSTON, Sept. 28.—The Fire Chiefs 
Club of Massachusetts at its first fall 
meeting was introduced to the personnel 
and program of the new Massachusetts 
state fire prevention committee and gave 
it then its full support. 

The fire chiefs advocated the cancel- 
lation of all fire insurance on dilapidated 
buildings as a help toward having them 
removed; that fire policies should not be 
in force until delivered, to stop week- 
end incendiary fires, and a clearing house 
for incendiary fires so that persistent 
offenders might be detected and pre- 
vented from getting insurance. 

Attention was called to the fact that 
state reports on fire losses show a sound 
value far below the amount of insurance 
at risk in Massachusetts in 1931, indi- 
cating an over-insurance of $44,900,000. 
It was brought out that the “sound” 
value was in reality the assessed value 
as reported to the fire marshal’s office. 
Judging from a comparison of the total 
losses paid and the total insurance loss, 
which showed Massachusetts property 
owners themselves suffered a loss of 
$1,368,000 in 1931, the opinion was ex- 
pressed that instead of over-insurance 
there was actually under-insurance. 

State Fire Marshal Hurley stated he 
had made a study of the reporting 
blanks on fires and would probably cor- 
rect the forms, substituting perhaps 


“assessed value” for “sound value,” to 
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FLORIDA 





anderpool 
ya E. First — 
lines written. Engineering 
and prompt attention given to business 
out of town brokers on Miami and 
Southeas t Coast business. 








“If it’s insurance ask Vanderpool’ 


NEW YORK 














ILLINOIS 


CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 








CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 


Insurance Exchange Building 
CHICAGO 





OHIO 














Eliel and Loeb Company 


Insurance Exchange 
Chicago 


Walter P. Dolle &Co. 


“‘Insures Anything Insurable” 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 

















FRED S. JAMES & CO. 
Insurance Exchange Building 
Chicago 








Established 1899 


FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 








TEXAS 








INDIANA 





THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9 East Market St., Indianapolis, Ind. 


Complete facilities for handling all lines of 
inaurance anywhere in the State of Indiana. 





RICE & BELK 
INSURANCE 
Established 1886 


HOUSTON, TEXAS 











WEST VIRGINIA 








LOUISIANA 





LEON IRWIN &CoO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 





FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 
CHARLESTON, WEST VIRGINIA 


Engineering Services and ~<a 
Facilities for W. Va. Lines 








MICHIGAN 





Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newman, Vice Pres., 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 


J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bldg. 


Wheeling, W. Va. 
Ohio, Pennsylvania and West Va. 
Business Solicited 














Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 








LEE C. PAULL 
INSURANCE 
Wheeling, W. Va. 


eering Dept. Brokerage Dept 
. E. Brown oO. W. Linde 





W. Va. Brokerage Solicited 











MISSOURI WISCONSIN 
Chris Schroeder&SonCo 
Lawton-Byrne-Bruner 86 Michigan St. MILWAUKEB 
INSURANCE Engineering Service—All Lines 
Saint Louis The largest insurance agency in the 








State of Wisconsin 
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ILLINOIS (Cont.) 


INDIANA (Cont.) 


MARYLAND 








MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 
San Francisco, Cal. 








L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ll. 


H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 











COLORADO, WYO., & N. MEX. 











CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
DENVER, COLA. 
New Mexico 


942 Gas & Electric Bldg. 
Colorado Wyoming 


ARTHUR L. LADD & CO. 


‘LAIM DEPARTMENT 
SERVICE’ TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property a oe Compensation, 
glary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON Sass 


Igations and Adjustments of a Lines of 
Insurance Claims in indian 
Federated Insurance Addu 
Suite 604 Majestic Building 
Indianapolis, Indiana 


Frank N. Pissed. Counse! 
Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 

















DELAWARE 





HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





WILSON S. 


LEVENS 


& CO. 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 























DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Weodward Bidg., Washington, D. C 
Mutua] Bailding, Richmond, Va. 
Prompt and Efficient Service Since 1921 


THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 


Inland Marine, Burglary 


175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


J. L. Valentine, Mgr. 
Lincoln 4838 


241 North Penn St. 
INDIANAPOLIS 
W. Jackson Blvd., Chicago 


Head Office: 175 

















FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Poe merty Manager Florida Offices Southern 
Adjustment Bureau 


i201 Graham Bidg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 

Milwaukee Office 

601 Guaranty Bldg. 


Phone: Harrison 8666 Phone: Daly 0664 


A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 


HENRY L. ROSE & CO. 


Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 





MICHIGAN 





JAMES F. LAND 
UNION GUARDIAN BLDG. 
DETROIT 


Efficient Adjustments All Lines — Within 
Radius 150 Miles of Detroit Including 
Windsor, da 








MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





MISSOURI 





BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 


Automobile & Casualty Claims 
Branch 207, Holland Bldg., Springfield, Mo. 








NEBRASKA 























H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty Atroraft 


T18 Stovall Professional 
TAMPA, FLORIDA 


Telephone 4722 





B. J. Morgan 
DE KALB-—ILL. 


20 Years’ Insurance Experience 


eee and Inspections Anywhere 
in Northern Illinois 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 


Terre Haute, Indiana 





THE JOHN D. GARMIRE 


INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, MoCook 


























ILLINOIS 


COOPER & COOPER 
ayy © and Adjustments 
the Companies 
MOLONEY 1 BLDG.-OTTAWA, ILL. 


Northern and Central Illinois 
FIRE—TORNADO—AUTOMOBILE 


IOWA 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine. Burglary 
Howard E. Kopf, Mer. 

American Bank Blde. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 





Southeast Nebraska Collection, Ad- 
justment & Credit Reporting Agency 
Investiga- 


Falls City, Nebraska 





NORTH CAROLINA 











G. W. ROBSON, JR. 
Adjuster 


CITY NATIONAL BANK BLDG. 
Lock Box 458 


| CENTRALIA ILLINOIS 














Middle States Adjusting Company 
Three Offices in Illinois 
Commercial National Bank Building 
PEORIA, ILLINOIS 
Insurance Exchange 1458 E. State St. 
CHICAGO, ILL. EAST ST. LOUIS, ILL. 


KANSAS 


W. D. WILKINSON 


Casualty and Surety Adjustment Bureau 


Investigation Genera) Liability 
and Adjustment for 
Insurance Companies in 


North and South Carolina Automotive -Compensatien 
Myers Park Manor Phone 2-316! Charlotte, N. C. 














Cc. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 








Established 1899 


GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 








INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 








INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








Universal Adj. & Insp. Co. 


INCORPORATED 

Home Office: Joplin, Mo. 
Kansas City, Mo. Joplin National Bank 

Dierks Bldg. Bld 

Salina, Kansas 
United Life Bldg. 
Springfield, Mo. 

Wilhoit Bldg. 


ag. 
Columbia, Mo. 
Guitar Bldg. 
Portageville, Mo. 
Barnes Bldg. 








BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 


Adjusters of All Kinds of Insurance Claims 
Room 228 Insurance Building 


TOPEKA, KANSAS 





OHIO 





HAROLD A. WALTZ 


1013-1014 Second Natl. Bldg.—Akron, Ohie 
Phone J. E. 7013 
Complete Claim and Legal Service 


Operating with five associates over radius of 
50 miles from Akron. 13 years experience es 
all classes of insurance adjustments. 








Insurance Service 
of Canton, Inc. 


819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 








Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








Office Phone 25094 Residence Phone 21550 Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 
KENTUCKY 
J. H. HARRISON, INC. JOHN H. McNEAL 
General Adjusters 


Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 
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INDEPENDENT ADJUSTERS 8 





OHIO (Cont.) 


TEXAS 





THAYER 


ADJUSTMENTS 
R. M. THAYER 
Ravestiqnsions and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twolfth Bidg. Cleveland, Ohle 
CHerry 8398 CHerry 8399 





PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
General Insurance Adjusters 
o y Wh ere in T ” 
Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
E] Paso—Houston—Longview 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
730 Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 


qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Sweiland Bldg. 
Akron—412 Akron Savings & Loan B'dg. 
Youngstown—810 ogy Bank Bldg. 
Toledo—628 Nicholas BI 
Columbus—1!0th Foor, Outlook Bidg. 
Cincinnati—i216 First Nat’! Bank Bldg. 
Lima—808 Lima Trust Bldg. 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 
Complete Claim Service 











Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

Eastern Indiana 











WOOD & COMPANY 
General Adjusters—AB Lines of Insurance 
Bert C. Wood—28 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric malt wry iNest “4 7. je cin Bon sian’ 

OHIO 


ne eet 





OKLAHOMA 





C.R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 








Lloyd Caldwell Corporation Claims Service 
Claims Managers for Insurance Companies 


SAN ANTONIO, TEX. EL PASO, TEX. 
Brady Building 807 Bassett Tower 
HARLINGEN, TEX. HOUSTON, TEX. 
horn’ paneine Esperson pte 
DALLAS, TE *er. WORTH CORPUS CHRISTI 
Kirby Sulldive Fair Building Nixon Building 





VIRGINIA 





Old Dominion Adjustment Bureau, Inc. 


Adjusters for Insurance Companies 
All Lines 
1001 ag nes Bank Bldg. 
chmond, Virginia 


.. Royster Building 
Norfolk, Virginia 








WASHINGTON 





FRANK ALLYN, INC. 
Established 1915 
MEHLHORN BUILDING SEATTLE 
General Adjusters—All Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 


Service Units in Other Pacific Northwest 
Cities 








WISCONSIN 





Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 
Fond du Lac 


3 W. Main St. 


39 E. 10th St. Phone 7066 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mer. 

828 N. Broadway Phone Daily 5620 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 





give a more nearly correct picture of 
the losses. 


Push Economy League Drive 


BOSTON, Sept. 28—Meetings of 
those interested in the various lines of 
insurance have been held during the 
past week to develop interest and sup- 
port for the newly organized National 
Economy League. 

The men in the fire business gathered 
at the Boston Board rooms to listen to 
addresses by Rear Admiral Richard E. 
Byrd, national chairman of the league; 
Carl P. Dennett and others. F. C. 
Church of Boit, Dalton & Church of 
Boston acted as chairman. ; 

An effort is being made to enroll 
20,000 insurance members in the state. 


Organize Newark Merchants 


NEWARK, 
tion meeting will be 


Sept. 28—An organiza- 
held here during 





Fire Prevention Week, addressed by Fire 
C gs mg Kenlan, representatives of 
the National Board and the Newark pub- 
lic safety department, to band all store 
owners and merchants in the downtown 
business district together to reduce fire 
hazards which may exist in the con- 
gested business district and to remove 
all rubbish daily from cellars. 

Some of the worst conflagrations have 
started in congested mercantile districts, 
and it is believed that an organization 
of this kind would constitute a major im- 

provement in eliminating fire hazards 
ie reduce fire losses to a minimum. 


New England Notes 


The Banks & Cleveland agency, Green- 
wich, Conn., has been incorporated by 
H. C. Banks and Clement Cleveland, Jt 

Cc. S. Hurst, vice-president of the Hat- 
field Insurance Agency, Bridgeport, 
Conn., died ff apoplexy at his home 
there 








IN THE CANADIAN FIELD 





Experience Favorable 


Hail 


Loss Ratio in Canada This Year About 
30 Percent, Which Is Lowest in 
22 Years 


WINNIPEG, Sept. 28.—Results of 
the Canadian hail season this year are 
highly satisfactory to the companies, 
although the premium income was not 
large, and will, it is thought, not exceed 
$1,000,000. It is expected that the loss 
ratio will be about 30 percent, which 
will be the best result for the past 22 
years. 

There has been an appreciable reduc- 
tion in the number of companies writ- 
ing this class of business. There are 
49 members of the Canadian Hail As- 
sociation represented in the Province of 
Saskatchewan and 32 in Alberta. 

The deductible clause which was put 
into general use this year has proved a 
success. It was broadened this year 
so that both a 10 percent and a 25 per- 
cent clause were available. 


Canadian Results Reviewed 


OTTAWA, Sept. 28.—Superintendent 


Finlayson has issued the first volume of 





his annual report covering fire and cas- 
ualty business in Canada in 1931 

In 1931 there was a decrease of $3,- 
079,655, or 5.6 percent in fire insurance 
premiums, from $55,008,627 in 1930 to 
$51,928,972 in 1931. The losses incurred 
for 1931 were less by $739,164 than for 
1930, the figures being $31,279,133 and 
$32,018,297 respectively. The sills of 
losses to premiums written for 1931 is 
60.23 percent, as compared with 58.21 
percent in 1930 and 51.85 percent for 
the last five years. 

United States companies showed a 
loss ratio of 59.5 percent, as against 57.32 
for British and 56.27 for Canadian com- 
panies. 

Net premiums written in 1931 on cas- 
ualty lines were $34,595,302, and net 
losses incurred $18,940,145, with a loss 
ratio of 54 percent, compared with pre- 
miums of $41,454,061, losses of $22,- 
606,830, and a loss ratio of 53.94 percent 
in 1930. 


Cherry in New Post 


Alex. A. Cherry, who was formerly 
manager for the Eagle Star & British 
Dominions in Winnipeg, is now acting 
as general agent for the Providence 
Underwriters Agency for the province 
of Manitoba. 








MOTOR INSURANCE NEWS 





NURNBERG ADJUST MENT CO 


General ot Compan 


MILWAUKEE. 
828 N. Broadway Phone Daly 5629 
BRANCH OFFICES 
Antigo 





PENNSYLVANIA 





Representing Insurance Companies Only 


PAUL M. REMALEY 
INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. lith Street Phone Marquette 6443 
MILWAUKEE, WIS. 











FIELD 


Now is the time for state and special agents to get new leaves for 
their field books, or possibly start new books on an improved form 


Reugh Notes Loose Leaf Form 
Parson’s Loose Leaf Form 


For Sale by 


THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 
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in Williams’ 


Plan 


Proposal of W. U. A. President to Take 
Jurisdiction Over All Classes 
Being Considered 


NEW YORK, Sept. 28—Heads of 
the automobile departments of fire com- 
panies holding membership in the West- 
ern Underwriters Association are much 
interested in the ge emg made 
by President W. Williams in his ad- 
dress at the semi- pot gathering, that 
consideration be given the desirability 
and feasibility of the organization’s as- 
suming jurisdiction over all classes of 
business written by its members (save 
inland and ocean marine), and are 
puzzled as to whether the suggestion 
included the motor vehicle line; a point 
about which members of the association 
themselves are not altogether clear. 

If such thought was in Mr. Williams’ 
mind, and the proposition should receive 
approval of the special committee of 
five to which it was referred for study 
and report at the annual meeting in 
Washington next April, pronounced 
hostility thereto may be counted upon 
from some eastern company executives. 

It will be easy for all actively engaged 
in automobile underwriting to recall the 
unsettled conditions which existed in the 
field and which all but threatened de- 


Interest 








moralization prior to reorganization of 
the National Automobile Underwriters 
Association along its present lines three 
years ago. Under the new program the 
direction of motor vehicle business 
throughout the country centers in the 
hands of its directors, the sectional in- 
terests being directly represented on the 
board by divisional committees. This 
policy, on the whole, has worked very 
satisfactorily and is one which many ex- 
ecutives would regret to see disturbed. 
Order From Virginia Commission 

NEW YORK, Sept. 28—An admin- 
istrative order of the Virginia state cor- 
poration commission designates the 
National Automobile Underwriters As- 
sociation as its agent to receive the ex- 
perience of stock fire companies writing 
property damage in the commonwealth 
—other than such companies as keep 
their records on the same basis as the 
casualty companies—and to call for 
such experience. A further order di- 
rects that each company report the allo- 
cation of premiums earned and losses 
and expenses incurred on business in 
Virginia, and send such statement direct 
to the corporation commission. 

A Masonic degree team, composed of 
members of the Blue Goose, will occupy 
the various offices of Yerba Buena Lodge 
to confer the degree of master mason 
on Owen W. Parker of the San Francisco 


pond, Sept. 29. 
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JOYCE & CO., INC. 


Chas. H. Burras, President 
BANKERS BLDG. $3 CHICAGO 


Union Indemnity Company 


Surety Bonds and Casualty Insurance in 
all branches written by this agency 


LARGEST SURETY BOND 
AGENCY IN THE WORLD 
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'  CONKLING, PRICE & WEBB 

E Insurance Exchange Bldg. 

U esr. CHICAGO, ILL. EST. 
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'ASUALTY and surety business present a larger and bigger 
opportunity to the insurance agent every year. His future 
in these lines depends partly on the quality of the service he gets. 


Three big casualty and surety offices that are serving satisfactorily 
many local offices in Illinois and adjacent states are listed here. 
They know the territory and are in tune with its spirit. 
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General Agents 


General Agents 


National Surety 
Company 


of New York 


AGENCY OF THE WEST 
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W. A. ALEXANDER & C0. 
The Fidelity & Casualty Co. 


THE PREMIER CASUALTY AND SURETY 


UYLLUL 


LE AUTINANAUHAUUUAAAAN 


Correspondence with agents solicited 


134 South La Salle St. Chicago, Illinoi 
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Work Hour Plan 
Is Recommended 


Agents Desire the Retrospective 
System for Compensation 
Rating 


WANT A REVISION MADE 


Declare Too Much Reduction Is 
Charged to Commissions in Cut 
in Top Expense 


WHITE SULPHUR SPRINGS, W. 
VA., Sept. 28.—The so-called retrospec- 
tive rating plan for compensation and 
the work-hour method of fixing the pre- 
mium are advocated, and the 12% per- 
cent rebate to assureds “for volume 
only” is condemned, in the report of the 
executive committee of the National 
Association of Casualty & Surety Agents, 
which will be presented to that organi- 
zation here tomorrow. 

Too Much Charged to Commissions 


As to graded commissions, the com- 
mittee takes the position that 60 per- 
cent of any cut in top expense factor 
should be charged to commissions and 
40 percent to administrative costs. 
Under the reduction in acquisition cost 
by which 12% percent rebate is to be 
allowed that portion of the premium in 
excess of $1,000, the committee objects 
that 70 percent of the cut is charged to 
commissions. 

The committee said the present com- 
pensation program bears little resem- 
blance to what the National Bureau of 
Casualty & Surety Underwriters and 
companies were prepared to launch. The 
retrospective rating plan, embodying the 
principles of group accident and group 

-— life insurance, was discarded for the 
straight rebate as a reward for volume 
and the work hour system was not pro- 
posed. The committee feels that the 
pay roll basis is too inconstant. 


Contract Bond Acquisition Cost 


The reduction in acquisition cost on 
contract bonds for six federal projects 
was mentioned, The executive commit- 
tee seriously objects to “taking it all 
out on the agent.” Only 60 percent of 
the cut should be charged to commis- 
sions. The cut in depository bond com- 
missions was called “a panicky reaction 
to the heavy losses suffered.” 

The casualty agents, according to the 
executive committee, should take as 
much interest in the question of delay 
in collections, flat cancellations and for- 
2 feited earned premiums as the Na- 


tional Association of Insurance Agents 
is taking, whether the final plan is one 
(CONTINUED ON PAGE 38) 





Casualty Leaders at White 








Placing Auto 


Injuries on 


Compensation Basis Hit 





_ The so-called committee of nine on 
financial responsibility for automobile 
accidents, of which Edson S. Lott, presi- 
dent of the U. S. Casualty, is chairman, 
has prepared a statement condemning 
the proposal to compensate persons in- 
jured in automobile accidents upon the 
basis of a schedule of specific damages 
recoverable, regardless of fault, for spe- 
cific injuries, similar to the workmen's 
compensation plan. P. Tecumseh Sher- 
man, consulting counsel for the commit- 
tee of nine, has also prepared a criticism 
of the report by the committee to study 
compensation for automobile accidents 
to the Columbia University council for 
research in the social sciences. 

All of these schemes to recompense 
for injuries are in the nature of pallia- 
tives, according to the committee of 
nine. No compensatory scheme, the 
committee states, can provide a real 
remedy for the ills which result from 
negligent operation of automobiles. 

“The thing which is needed,” the 
statement declared, “is a means of dis- 
ciplining or removing from the road, 
temporarily or permanently, as the case 
may require, those automobile drivers 
whose careless conduct causes the harm 
or may cause the harm, for after all, it 
is usually the driver and not the auto- 
mobile whose fault produces the bad 
result.” 

Disappointment in Store 


“Any expectation that the country’s 
toll of death and injury can be brought 
under such control that only those acci- 
dents will occur which may fairly be 
called unavoidable is bound to lead to 
disappointment if the effort is confined 
to schemes which have for their primary 
purpose the idea of recompense. The 
safety responsibility law sponsored by 
the American Automobile Association 
can be relied upon to accomplish some- 
thing in the direction of accident preven- 
tion in those states which adopt it. But, 
under such a law, taken alone, the state 
assumes no burden where insurance is 
carried and the results depend upon the 
administration of the insurance business. 
Unless the state goes further than this 
and does its share to prevent accidents 
by more direct measures for removing 
the causes of accidents from its high- 
ways, no truly satisfactory result can be 
anticipated.” 

In addition to Mr. Lott, the other 
members of the committee of nine are: 
James W. Henry, prominent general 
agent of Pittsburgh; A. J. Lilly, general 


counsel Maryland Casualty; Manton 
Maverick, vice-president and general 
counsel Continental Casualty; T. 


Moffatt, prominent Newark agent; A. 
Duncan Reid, president Globe Indem- 
nity; C. B. Morcom, vice-president 
Aetna Life; E. C. Stone, United States 
manager Employers Liability; William 
3roSmith, vice-president and _ general 
counsel of the Travelers; F. J. O'Neill, 





president Royal Indemnity, and Jesse S. 
Phillips, president Great American In- 
demnity. 

Mr. Sherman's contribution is an ex- 
haustive criticism, taking up deductions 
from case studies, in which he says the 
Utopian idea of producing a millennium 
by law, upon which the report to the 
Columbia University council bases its 
proposal, must be put out of mind and 
critics must keep within the field of 
what is practicable and reasonable. He 
discusses the liability law and the ad- 
ministrative law, in which he says that 
perjured testimony and fraudulent exag- 
geration of injuries would not be elimi- 
nated under the plan advocated in the 
Columbia report. Under that plan, he 
said, the incentives and opportunities for 
frauds and impositions would be multi- 
plied. 

Mr. Sherman discussed the question 
of uncollectible judgments. The Colum- 
bia report proposes the Massachusetts 
compulsory law as a solution. Before 
reaching that conclusion, according to 
Mr. Sherman, the advantages and dis- 
advantages of the Massachusetts plan 
should be thoroughly studied and com- 
pared with the advantages and disadvan- 
tages of the safety responsibility plan. 

Mr. Sherman gives attention to safety 
responsibility laws. The Columbia re- 
port advocates compulsory insurance. 
The safety responsibility plan, according 
to Mr. Sherman, may prove to be too 
slow with results or may fall too short 
of the ideal to satisfy popular aspiration, 
whereas the plan advocated in the report 
would probably produce moral and eco- 
nomic evils far greater than the eco- 
nomic evils it is designed to remedy. 

Mr. Sherman takes up the question of 
precedence for compulsory laws, 

(CONTINUED ON PAGE 38) 


Col. McCormick’s 
Hot Shot Strikes 
At “Tax Weasels” 


Col. R. R. McCormick, editor and 
publisher of the Chicago “Tribune,” in 
his talk at the casualty convention at 
White Sulphur this week continued his 
bombardment against high taxes, tak- 
ing the position that the return to pros- 
perity and the salvation of the country 
depend upon tax reduction. Colonel 
McCormick said that when real estate 
taxes have been cut in half, real estate 
will immediately double in value. There 
will be buyers for all who have land to 
sell, credit for those who wish to bor- 
row and foreclosures will cease. He 
contended that people must elect a Con- 
gress that will aid the country and not 
ruin it. There should be sent to Wash- 

(CONTINUED ON PAGE 38) 
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Sulphur 


Able Speakers at 
Brilliant Session 


Agents Advocate New Compensa- 
tion Problem Approach—Spon- 
sor Retrospective Plan 


ATTACK ON HIGH TAXES 


Van Schaick Deplores Slowness in Re- 
forms—Hurrell Says Property 
Rights Are Threatened 


By LEVERING CARTWRIGHT 

WHITE SULPHUR SPRINGS, 
Sept. 28—Smaller in attendance than 
usual but with most of the old guard 
on hand and less nervously apprehen- 
about than for several 
months, the casualty convention here is 


sive business 


just as brilliant a social success as in 


years gone by. Certain lavish aspects 
have been eliminated, most noticeably 
the golf prizes being more modest. 


Whereas in the past the prizes repre- 
sented an expenditure of some $4,000, 
this year their value is only about $400. 
That is all to the good, most members 
agree, as in the past there had been 
somewhat of a tendency towards com- 
petition in making a show. 
Most Significant Feature 


From a business point of view, the 
report of the executive committee of the 
National Association of Casualty & 
Surety Agents to be presented at the 
meeting of that organization tomorrow 
will be the most significant feature. The 
committee, of which W. G. Wilson, 
Cleveland, is chairman, advocates a 
completely new approach to the com- 
pensation business. It is this group of 
agents, inspired to great extent by 
Wade Fetzer of Chicago, that champ- 
ioned the retrospective rating plan. They 
feel that the theory of mutual life in- 
surance can be profitably applied to 
compensation. 


Exceptional Speaking Program 


T. E. Braniff of Oklahoma City, 
president of the agents’ organization, 
in his address as_ presiding officer 


Wednesday over the joint meeting with 
the International Association of Cas- 
ualty & Surety Underwriters, strongly 
advocated the retrospective plan. 

The speaking program is exceptional. 
Attendance was good at the Tuesday 
morning session, the skies being over- 
cast so that those golfers who might 
have been tempted to cheat by getting 
out for morning golf were deterred. 

R. Howard Bland, chairman of the 

(CONTINUED ON PAGE 37) 
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Depression Makes 
Better Companies 


Bland Predicts Higher Reserves 
Will Be Set Up in 


Future 


WHITE SULPHUR SPEAKER 


U. S. F. & G. Chairman Sees More 
Judicious Purchase of Good, Liquid 
Securities, Better Underwriting 


Prediction was made by R. Howard 
in his address before the casualty 
at White Sulphur Springs, 
that casualty companies, profiting by the 
will in the 
better to 
adversity. 
board of 
Guaranty 


Biand, 
convention 


depression, 
to be 
periods of 


lessons of the 
so build as able 
withstand future 
Mr. Bland is chairman of the 
the United States Fidelity & 
and president of the International Asso- 
Casualty & Surety Under- 


tuture 


ciation of 
writers. 

The depression has brought home the 
fact that certain classes of risks ordi- 
narily considered desirable are practi- 
cally uninsurable at any premium rate 
when depression and panic overtakes a 
country, Mr. Bland stated. Every class 
of insurance, practically without excep- 
tion, shows a much higher loss ratio 
under such conditions as the present, he 
pointed out. 

As a result of these experiences, he 
predicted that every well-managed com- 
pany will underwrite more conserva- 
tively than ever before and that the most 
hazardous lines of any agent, broker or 
assured will not be accepted unless the 
desirable classes go with them. 


Higher Reserves Seen 


As times improve, Mr. Bland pre- 
dicted that the companies will build 
larger and larger voluntary reserves to 
care for greater losses, as well as depre- 
ciation in securities that are sure to 
occur in periods of depression. Such re- 
serves, he declared, tend greatly to 
strengthen a company and when unex- 
pected losses arise it may well mean the 
difference between solvency and insolv- 
ency even though the reserves required 
by law are fully maintained. 

Another vital lesson is that because of 
the nature of the business, assets should 
be maintained in a highly liquid state, 
in the highest class of readily market- 
able securities. No one could have fore- 
seen, he pointed out, before this depres- 
sion that what everyone considered the 
very cream of bonds and stocks would 
depreciate to the extent they did, far 
below their real value. Criticism cannot 
be made of investments of this charac- 
ter. However, he said, some companies 
here and there were investing more or 
less for speculative purposes. They real- 
ized that meager underwriting profit was 
to be obtained and they hoped to make 
a showing by buying and selling securi- 
ties. This principle of operation can 
never be successful, according to Mr. 
Bland, over any period of time and will 
sooner or later lead to trouble. In the 
future, he predicted, far greater care and 
discrimination than ever before will be 
exercised in the investment of funds. 


Insurers’ Record Fine 


Mr. Bland — 
that seldom in 


said that notwithstanding 
economic history have 
insurance companies been confronted 
with such demands, generally speaking, 
they have stood up under the strain and 
have met all their maturing obligations 
so as to command the respect of the 
public and the financial world. That is 
(CONTINUED ON LAST PAGE) 
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G. D. 


NEWTON 


G. D. Newton of Hartford, supervisor 
news bureau of the Travelers, will speak 
at Washington, D, C., at the National 
Safety Congress Oct. 5 on “What the 
Public Wants to Know About Automo- 
bile Accidents,” before the conference of 
motor vehicle administrators. Mr. New- 
ton has been with the Travelers for five 
years. For two years previous he was 
instructor in journalism at the Univer- 
sity of Indiana. Prior to that time he 
worked on newspapers in Indianapolis 
and at one time was head of the copy 
desk on the Indianapolis “News.” Dur- 
ing the last two years he has compiled 
the statistics from official sources that 
were presented in the booklets, “Worse 
Than War” and “Tremendous Trifles” 
that have been circulated by the Trav- 
elers. He has gathered the statistics on 
street and highway accidents’ each 
month from the directors of vital sta- 
tistics and commissioners of motor ve- 
hicles in the various states. 


W. C. Doyle Is Working on 
Chicago Plate Glass Racket 


W. C. Doyle, 225 West Van Buren 
street, Chicago, who is an insurance au- 
ditor, has been doing some special in- 
vestigating on plate glass losses and is 
representing some companies in probing 
the cause of breakages. He has discov- 
ered some interesting information. On 
his own initiative he took up the prose- 
cution of Ernest Zawitowski, alias Pe- 
terson, who broke a large pane of glass 
of V. W. Danielezyk’s drug store at 1800 
West Division street. He was assisted 
by Officers Michael Loftus and Wil- 
liam Daguent. He found that this 
same man previously broke a glass front 
at 1431 Milwaukee avenue. He was 
given six months probation after break- 
ing the glass on April 13 last and was 
out on parole. The report to the court, 
however, was made by his brother-in- 
law. Assistant State’s Attorney A. O. 
Galvin was very active in this prosecu- 
tion. 

Mr. Doyle is convinced that the break- 
ing of plate glass in Chicago has devel- 
oped into a well defined racket. His in- 
vestigation leads him to believe that 
through proper cooperation and vigorous 
prosecution this breakage could be re- 
duced materially. These frequent break- 
ages are causing more Companies to re- 
strict their writing in the effort to find 
localities where the racketeers are not so 
prevalent. Loss ratios have been mount- 
ing on account of these breakages. Mr. 
Doyle is convinced that there is a sys- 
tematic racket and that most of these 
breakages are done for an ulterior mo- 
tive. 
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Desliien Made to Continue 
Aviation Rating Arrangement 


HAS DEPARTMENT APPROVAL 


Many Benefits Develop in Two Months’ 
Operation of Informal Organiza- 
tion in New York 


NEW YORK, Sept. 28.—The aviation 
rating body which has been functioning 
informally for the last two months has 
proved so successful that it has been de- 
cided to continue the arrangement in- 
definitely. The tentative agreement 
under which it has been operating car- 
ries through until Oct. 1 but it is under- 
stood that the permanent organization 
will be practically the same as the tem- 
porary arrangement, under which under- 
writing representatives of the various 


aviation insurance organizations meet 
for joint conferences on risks. 
Expect Department Approval 
The tentative arrangement has had 


the approval of the New York depart- 
ment and it is understood that the per- 
manent form will have the department’s 
o. k. when formally submitted. 

Among details yet to be taken care of 
are the official name of the rating or- 
ganization and the filing of rates 
through it with the department, rather 
than by companies or groups individu- 
ally, as heretofore. 

Ww. J. McCaffrey, vice-president Royal 
Indemnity, is chairman of the main com- 
mittee and D. C. Beebe, president United 
States Aviation Underwriters, is chair- 
man of the special organization planning 
committee. 

Several Advantages Noted 


One of the advantages already noted 
is the benefit to all groups resulting 


from the interchange of ideas at the 
underwriting conferences. 
Agents who are familiar with the 


workings of the rating organization are 
reported as favoring the idea, for they 
realize that they are protected against 
rate- cutting competition. The fact that 
“shopping” for the best rate is no longer 
of any use has, of course, cut into the 
business of brokers here who had been 
working on a fee basis in bargaining 
for the best rate on behalf of agents. 
tlowever, the volume of this business 
was not very great. 





Hearing May Be Asked on 
New Kentucky Agency Law 


LOUISVILLE, Sept. 28—It is re- 
ported that some of the casualty com- 
pany branch managers in Kentucky ter- 
ritory are endeavoring to arrange a 
hearing with the state insurance depart- 
ment at Frankfort, Ky., regarding the 
new resident agency act. Under this 
act special and state agents, traveling 
or salaried employes of all insurance 
companies other than life are prohibited 
from countersigning policies. 

Some companies are said to have been 
going ahead as usual and merely wait- 
ing for a test case to be filed. Some 
others have contended that they hold 
agents’ licenses for one year, issued 
March 1, and that the act can not be 
construed as retroactive as affecting 
them, in that they were licensed by the 
state, which received a fee for issuing. 
Some others have had their counter- 
signing done by various agents on 
bonds, etc., paying the agent a small 
commission for so doing, although at 
times this is hard to do, as the bond 
may have to be signed at one point, 
while the agent is many miles distant, 
especially on highway, contractor and 
similar items. 





and J. R. Coggeshall of 

Underwriters Agency. 
Darlington, S. C., have each received 
silver medals from the Home in appre- 
ciation of 25 years’ continuous represen- 
tation of the company. 


G. FE. Dargan 
the Darlington 





Accident- Health 
Selling Stressed 


Many Able Speakers at Congress 
Staged by Managers Club 
of Detroit 


AGENT “COUPLING PIN” 


Importance Emphasized in Address of 
W. G. Curtis—Underwriting, Claim, 
Inspection Angles Given 


DETROIT, Sept. 28.—Various phases 
of sales, underwriting, claims and in- 
spections were covered by able speakers 
at the first sales congress of the Acci- 
dent & Health Managers Club of De- 
troit, with 359 accident and health man- 
agers and salesmen from eastern, cen- 
tral and southern Michigan in attend- 
ance. J. P. Collins, agency supervisor 
National Casualty and first president of 
the National Association of Accident & 
Health Managers, presided as chairman. 

W. G. Curtis, president National Cas- 
ualty, talking on “The Responsibility of 
the Agent to the Policyholder and the 
Company,” said that in the eyes of the 
policyholder the agent is the company 
itself. The first responsibility of the 
agent to the policyholder is to make 
sure that he understands exactly what 
his policy covers and what it does not 
cover. The efficient insurance salesman 
is the man who knows his own com- 
pany, his own policies and his own sales 
story perfectly and presents the merits 
of his policies to his prospects in a 
clean, straightforward manner. He lik- 
ened the position of the agent to that 
of the coupling pin in the old time rail- 
way coupling. If this pin failed then 
the entire train was thrown out of com- 
mission. 


Selection of Risks Urged 


Speaking on “The Agent as the Un- 
derwriter,’ E. A. Hauschild, assistant 
secretary Continental Casualty, held 
that too much stress is placed on sell- 
ing and not enough on selection of risks. 
Underwriting activities, he said, are di- 
vided into three groups. One is entirely 
a company problem and includes rate 
and policy makeup, based on judgment 
and experience requirements. The other 
two are the field or sales selection and 
the home office selection. Every sane 
thinking agent accepts the fundamental 
fact that his business must show a rea- 
sonably favorable loss experience if it 
is to have the quality of permanency. 
This favorable loss experience is brought 
about by intelligent field selection. 

Losses in Jumbo Lines 


“Jumbo lines have been responsible 
for an ever increasing loss ratio and 
companies now recognize the inadvisa- 
bility of granting large lines of insur- 
ance or participating in such lines on 
any one risk because of sad experiences 
as the result of such participation,” said 
Mr. Hauschild. “Many suicide claims 
are a premeditated determination to 
make it appear accidental in character, 
the whole intention being to make an 
accident policy pay for something it 
didn’t promise to do. Notable among 
that group, and showing an increasing 
number of losses, are the so-called acci- 
dental carbon monoxide deaths. These 
represent a real problem and have been 
very expensive in settlement. 

“Tt is an actual fact, and the experi- 
ence of accident and health companies 
shows only too plainly, that the well- 
insured individual can afford to and does 
get well leisurely. The risk in average 

(CONTINUED ON LAST PAGE) 
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New Program For 
Rating Proposed 


President Braniff Recommends 
Man-Hour Basis for 
Compensation 


NEED ADEQUATE PREMIUM 


Adjustment Should Be Made After the 
Experience Under the Policy Is 
Developed 


WHITE SULPHUR SPRINGS, 
W. VA., Sept. 28—Thomas E. Braniff 
of Oklahoma City, president of the Na- 
tional Association of Casualty & Surety 
Agents in a joint meeting of this body 
with the International Association of 
Casualty & Surety Underwriters an- 
nounced that his organization has pre- 
sented to the companies what it be- 
lieves to be a constructive program. 
The plan involves two basic principles 
which are substantial departures from 
present methods: 

First, an adequate initial uniform rate 
for all risks of like classification with 
provision for premium adjustment after 
the experience has been developed. This 
plan would make sure that an earning 
had actually been realized on a risk be- 
fore experience refund is made and in 
contrast with the present system antici- 
pating favorable experience, Mr. Bran- 
iff said it is sound and equitable. It 
is modeled after the dividend plan of 
life companies. 

Man Hour Basis for Rating 


Second, the substitution of the “man 
hour” basis of calculating premiums for 
the present payroll basis. He said that 
the “man hour” basis recommends itself 
because it is a constant and dependable 
factor, whereas the payroll basis is sub- 
ject to radical fluctuations and has been 
largely responsible for the upsetting an- 
tictpated premium calculations. 

President Braniff said the element of 
economy in sale and administration of 
various lines of insurance has recently 
been a matter of interest and discussion 
between company and agency men. The 
remuneration to the sales organization 

«(CONTINUED ON PAGE 39) 





Brokers File Opposition 
to Cut in Commissions 





NEW YORK, Sept. 28.—Continuing 
their opposition to the proposed reduc- 
tion of commissions upon all workmen’s 
compensation premiums in excess of $1,- 
000, the Insurance Brokers Association 
of this city, on its own behalf and that 
of the Brooklyn, Bronxville and East 
New York and Bronx associations as 
well, has filed a brief with the insurance 
department. 

Average Under $1,000 


“We have been told that the average 
premium is less than $1,000,” the brief 
says. “In fact, it has been stated that 
97 percent of the individual premiums 
are less than $1,000. We are also in- 
formed that 55 percent of all business 
written includes risks in which the in- 
dividual premium exceeds $1,000. We 
are not discussing 3 percent of the num- 
ber of risks but 55 percent of the volume 
of workmen’s compensation premiums. 
We shall limit our remarks to the rate 
increase and commission decrease of 
risks in which the premium is more 
than $1,000. 

Need Is Recognized 

“The need of a broker for an adequate 
commission has been recognized in part 
by a former superintendent of insurance, 
James A. Beha, when he filed a survey 
made at his request by W. A. Billing- 
ham in 1928. Mr. Billingham, a member 
of the New York department, reported 
the ratio of operating costs to the fire 
premiums written averaged 10.89 percent 
in the brokerage offices examined. 
While no specific report was made at 
that time covering any branch of casu- 
alty insurance it was generally consid- 
ered a fair estimate of the brokerage 
expense in 1928. 

“Compensation commissions to bro- 
kers are already at a minimum when 
they are fixed at 10 percent. A reduc- 
tion in the scale of commissions below 
the point at which the business can be 
handled efficiently and at some slight 
profit, is at the expense of the broker, 
who must maintain his service to the 
policyholder, unimpaired. 

Examples of Reduction 

“The proposed increase in workmen’s 
compensation rates averages, we are 
told, 19.2 percent. An analysis of the 
plan plainly indicates that with respect 
to the larger risks, the broker is asked 
to bear very substantial reductions in 





his commission, this being indicated by 
the following examples: 


A B Cc 
Present Prem....$10,000 $20,000 $50,000 
Present Com.... 1,000 2,000 5,000 
Prop. Prem..... 10,555 20,985 52,275 
Prop. Com....... 673 1,299 3,176 
Net Dec. in Com. 32.6% 35.0% 36.4% 


“It will be observed from the forego- 
ing calculations that the premium in- 
creases which the companies would re- 
ceive in these cases produce an increase 
of 9 percent, whereas in the same cases 
the broker’s remuneration is reduced 
about 35 percent. 

Not Solely a Sales Expense 


“The insurance companies in propos- 
ing this new plan of graduated commis- 
sions on workmen’s compensation insur- 
ance are attempting to measure the value 
of the salesmanship involved in selling 
this form of insurance. No allowance is 
made for the service rendered by the 
broker to the assured. In fact no dis- 
tinction is made by the stock companies 
between the brokers maintaining a com- 
plete service for the assured and the 
office agent. The expenses of the stock 
casualty companies are grouped into one 
item, unfortunately called ‘acquisition 
cost. The broker’s commission, under 
this heading, represents merely a sales 
commission, a fee paid for turning over 
business to some company. No recog- 
nition is made of the definite service 
rendered by the qualified broker, the ex- 
pense of which must be taken out of the 
minimum commission paid. Part of the 
service necessarily rendered by the fully 
equipped brokerage office is erroneously 
considered an exclusive company expense 
and the expense loading in the rates 
makes allowance for it—and the com- 
panies collect it whether they render 
the service or not. 

Must Check Medical Expense 


“Among the numerous services per- 
formed by insurance brokers that result 
in economies to all parties in the opera- 
tion of compensation insurance, is the 
checking of medical expense on each 
risk. The service given by brokers not 
only covers losses paid on these risks 
but medical charges as well, since both 
are contributing factors in determining 
the rate. As the representatives of the 
insured, brokers call to the employers’ 
attention any extra medical charges and 
in numerous instances have reduced 

(CONTINUED ON PAGE 38) 








Prompt Action on 
Reforms Demanded 


Commissioner Van Schaick Con- 
demns Prolonged Tongue Lash- 
ing in Solving Problems 


TALKS AT WHITE SULPHUR 


Able Insurance Men and Commissioner 
Should Cooperate on Constructive 
Six Months Program 


WHITE SULPHUR SPRINGS, 
Sept. 28.—Criticism was sade by 
Superintendent Van Schaick of New 
York in his address before the casualty 
convention here that evils in the insur 
ance business are treated to prolonged 
tongue lashing but not to real correc- 
tive action. He said that the same prob- 
lems were being discussed today that 
were taken up 15 years ago. The proc- 
esses that are talked about so long, he 
declared, should be speeded up. 

Mr. Van Schaick observed that an 
old procedure is for a commissioner to 
make a speech before some insurance 
organization criticizing some phase of 
the business The commissioner then 
regards his work as done. The issue is 
referred to a committee of the insur 
ance organization and the organization 
regards its work as done. 

Stadium for Committees 

“If a meeting,’ he said, “of all the 
insurance committees was called, the 
largest stadium in the country would 
be required.” 

In the ranks of insurance are plenty 
of men with ability to correct the evils, 
he declared. These men, in cooperation 
with department officials, should draft 
a program that would eliminate the 
evils in six months, he said. 

Mr. Van Schaick recited how the New 
York department, through team work 
with insurance men, had accomplished 
much in the last year. For instance, he 
said, when the question of overlapping 
of coverages became important, the 
New York department could have at- 
tempted, from its own observation and 





(CONTINUED ON PAGE 39) 
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Insurance Service 
Lauded by Barnes 


Noted Business Leader Tells of 
Value to Country in Great 
Depression 


BULWARK OF BUSINESS 


Was Scheduled to Speak at White Sul- 
phur Casualty Meeting, but 
Missed Train 


Julius H. Barnes, noted figure in the 
business world for many years and a 
recent entrant into the insurance field, 
was scheduled to address the casualty 
men at their big meeting at White Sul- 
phur Springs but missed his train. He 
heads the syndicate that organized the 
Lloyds Insurance Company, which will 
eventually take over the Lloyds Casu- 
alty, the Constitution Indemnity and the 
Detroit Fidelity & Surety. The same 
interests also organized the Kentucky 
Home Life and recently acquired the 
Shenandoah Life. Mr. Barnes is _chair- 
man of the board of the Missouri State 
Life. His talk as planned was in part 
as follows: ee : 

The device of insurance in its mani- 
fold forms is peculiarly American in its 
genius and in its development. The cen- 
tral conception of spreading, over many, 
the hazard which would crush the indi- 
vidual alone, is, I believe, parallel with 
the fundamental concept of the equality 
and brotherhood of man. Step by step, 
over a hundred years we have recorded 
the history that translates hazards into 
percent of risk, and built a general con- 
sciousness of the desirability of protec- 
tion by widespread participation. This 
has developed perhaps most strikingly 
in the various forms of life insurance. 

Insure Every Hazard 


So also of the various forms of hazard 
at sea; the various forms of fire and 
salvage risks. 

Beyond ail these, the manifold forms 
which casualty and surety insurance 
have taken in recent years. The list is 
long. Fidelity bends against the occa- 
sional betrayal of a trust or confidence. 
Protection against the accidents and 
hazards that dog our steps, in street and 
office and factory and home. Weather 
hazards that affect the earning power of 
greeat enterprises. The rapid extension 
of insurance for a small premium 
against the staggering loss that might 
fall with disaster as a single loss, but it 
is not burdensome to the many, be- 
tokens clearly the trend towards that 
day when every known hazard of exist- 
ence will have its offsetting insurance. 


Fill All Demands 


And if, in the process of constructing 
the experience which writes the neces- 
sary premium to be charged, there are 
occasional variations from the expec- 
tancy, occasional losses that were not 
anticipated, then it is an obligation of 
those entering the manifold forms of 
casualty and surety insurance that their 
incomes shall be framed to protect such 
possible variations. For example, the 
guarantee of bank deposits had been 
for years a field of legitimate employ- 
ment for casualty and surety insurance, 
and the risk was low. Then came the 
recent three years of unexampled de- 
pression, the collapse of banks to an 
extent never foreseen. Then the call 
upon the underwriting companies to 
make good guarantees which they had 
assumed far beyond any table of expec- 
tancy. It is to their honor that these 
engagements have been met and dis- 


charged with fidelity. It is the history 
of experience that these and other haz- 
ards are properly placed and properly 
charged for. We must expect occasional 
periods in which the best judgment will 
fail in anticipation of the rating of such 
widespread risks. But the principle and 
the desirability of such a system remains 
intact, or has been emphasized by just 
such occurrences. 

On the broad question of insurance, a 
detached study of these recent few years 
of performance gives that particular 





form of human activity an unusual lus- 
ter. It may not be too much to say that 
had America not developed its various 
forms of insurance to the perfection 
which obtained, if America had not ac- 
cumulated the vast resources which 
made those contracts good, if America 
had not seen placed in the direction of 
the various forms of insurance men of 
capacity and character, within the past 
few months the whole financial struc- 
ture might have tottered to the brink. 

You will realize what I mean when I 





recall to you the vast sums which surety 
companies replaced when thousands of 
banks with such deposits unexpectedly 
closed their doors. You will understand 
again what I mean when you recall that 
through a great financial cataclysm no 
question has arisen about the ultimate 
payment of every dollar of loss by fire. 
You will realize again what I mean 
when through panic apprehension that 
affected every financial obligation there 
has ‘been no question about the redemp- 
(CONTINUED ON PAGE 36) 














THE AUDIT-SURVEY SYSTEM 


is all the intelligence for the amplification of 
any Insurance Analysis Forms whether donated 
by companies or purchased by the Agents. 





The Audit-Survey Plan Eliminates Over-Insurance and Plugs the Holes in Under-Insurance 
It Makes Money for You While Building Lasting Goodwill 


The hue and cry of Insurance Companies 
today is “Analyze Your Prospect’s Needs”. 


The gift of some Insurance Companies to 
their Agents for this purpose is a set of 
Forms. 


As all-inclusive intelligence which is nec- 
essary to in the great open places in 
these forms and write feasible editorials in 
the vernacular of the assured not only has 
not, but cannot be offered by any single 
carrier, for each carrier depends upon trans- 
mitting his intelligence through its own ad- 
vertising matter by descriptive pamphlets and 
rate and rule books. 


Insurance romance which is the only busi- 
hess getting ammunition has not, and could 
never have been supplied. 


Volumes have been written about each class 
of Insurance but in the ninety-six pages 
of the “Audit-Survey System” every con- 
ceivable and integral part of the Insurance 
business has been included. 


Your Fire Companies have warned you 


against over-insurance and some have stated 
that they depended upon you, their Agent, 
to reduce lines to the present-day sound 
insurable values. 


The Audit-Survey System supplies full in- 
formation on the following topics: 


Increased Renumeration—Desirable Reading 
Matter—Values and Accredited Appraisals 
—Charts for figuring the replacement value 
of any building—Misnamed Insurance— 
How to make a complete analysis—Elastic 
Editorials on every subject of Insurance 
which can be copied right into an Analysis 
or Survey by yourself—Life Insurance in all 
its branches, including a Six Weeks’ Educa- 
tional Course—Marine Insurance—Miscel- 
laneous — Insurance—Ethics—Conversational 
Fodder. 

The Audit-Survey System has 
not been prepared so that it 
can only be used by a compe- 
tent, well posted Agent, for 
this System has behind it a 
background of success, and in 





The Audit-Survey System 
3 Sets of Improved Forms 1.00 
Monthly Upkeep Service 1.61 


$10.11 





Alll for > f° 








City 


INSURANCE AUDIT-SURVEY CORP. 
124 N. Fourth St., St. Louis, Mo. 


Name 


Street _ 


two weeks’ study the youngest man in the 
Insurance business can cope with the oldest 
man on the firing line of actual experience 
in his own home town. 


Any forms may be used to perfect the 
Audit-Survey, but the Audit-Survey Forms 
are made on plain paper and do not even 
bear the trade-mark of the Audit-Survey 
System as the publishers. 


See our liberal offer in the lower left- 
hand corner, $10.11 worth of new and con- 
tinuous service for $7.50. 


Literally thousands of these books have been 
contracted for from every State in the 
Union. 


Fill in the Coupon and mail today. 


Gentlemen: Please send me a kit of the Audit-Survey Plan 
which will help me properly service my policyholders. 
will pay postman $7.50, plus postage, on receipt of same. 





(N.U.) 
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REINSURANCE 


SHOCK-ABSORBER EXTRA- 
ORDINARY 


ADJUSTABLE TO LIGHT IM- 
PACTS OR HEAVIER COLLISIONS 
AS UNDERWRITING REQUIRE- 
MENTS MAY INDICATE 


PROVIDED FOR CASUALTY 
COMPANIES BY 


‘EMPLOYERS 
REINSURANCE 
KANSAS CTY CORPORATION 


CHICAGO 
LOS ANGELES E. G. TRIMBLE, President 
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NEWS OF THE COMPANIES 





Takes Security Deal to Court 





Prudential Casualty Receiver Sues In- 
surance Investment Corporation Be- 
cause of Failure to Buy Stock 





ST. LOUIS, Sept. 28.—J. 
son, Missouri superintendent, as_ re- 
ceiver and liquidating officer for the 
defunct Prudential Casualty & Surety, 
has filed suit in the circuit court here 
for $314,657 agairst the Insurance In- 
vestment Corporation, of which Massey 
Wilson is president. 

In his petition Superintendent Thomp- 
son alleges that the defendant, Insur- 
ance Investment Corporation, has failed 
to carry out the terms of a contract to 
buy back certain securities it had sold 
to the Prudential Casualty. When the 
superintendent was considering revok- 
ing the Prudential Casualty’s license 
because of its financial condition in 
1931, he refrained from taking such 
drastic action because of the contract 
with the Insurance Investment Cor- 
poration relative to the repurchase of 
the securities in question. 

It is averred that the Insurance In- 
vestment Corporation held as collateral 
7,200 shares of the Prudential Casualty’s 
capital stock and because of that interest 
had entered into the contract to repur- 
chase the securities from the company 
in order to assure its continuation as a 
going concern. 

Mr. Thompson alleges that the con- 
tract provided that 5,000 shares of the 
capital stock of the Iowa National Fire 
and 63,166 shares of the preferred stock 
of the Insurance Investment Corpora- 
tion were to be repurchased within two 
years. The price set on the Iowa Na- 
tional Fire stock was $20 a share and 
$3 a share for the Insurance Investment 


B. Thomp- 





Corporation preferred stock. Pending 
the fulfillment of the repurchase agree- 
ment the Insurance Investment Cor- 
poration was to pay the Prudential Cas- 
ualty an income of 5 percent on Iowa 
National Fire and 4 percent on Insur- 
ance Investment preferred stock. 





Await Action of Department 
on Lloyds Casualty Merger 





At the meeting of the Lloyds Casualty 
last week the vote was in favor of merg- 
ing that company with the newly organ- 
ized Lloyds Insurance Company to- 
gether with the Constitution Indemnity 
and Detroit Fidelity & Surety. Formal 
action by the New York insurance de- 
partment is expected within a few days. 

The Constitution Indemnity and De- 
troit Fidelity & Surety shareholders had 
taken similar action a few days pre- 
viously. All that is now required to put 
the program into effect is the sanction 
of the departments of New York, Penn- 
sylvania and Michigan. The New York 
department has not yet concluded its 
examination of the Lloyds Casualty, 
on which it has been engaged for some 
time and will probably consume two 
weeks yet. When the task is finished 
the decision of Superintendent Van 
Schaick both as to the amalgamation 
and the transfer of the enlarged com- 
pany to the newly incorporated Lloyds 
Insurance Co., will be made known. The 
action of New York, the department 
most concerned, it is understood, will be 
followed by Pennsylvania and Michigan. 
The Lloyds management confidently 
expects approval. 


BALTIMORE, Sept. 28.—As a result 
of the increase in the market, stockhold- 





ers of the four Baltimore casualty com- 
panies are about $15,000,000 better off 
than they were last June. 

With 1,000,000 shares listed on the lo- 
cal exchange, the market value of United 
States Fidelity & Guaranty stock has 
risen about $5,500,000 from the extreme 
low. New Amsterdam Casualty, with 
450,000 shares listed, has appreciated 
about $3,600,000, and Maryland Casualty, 
with 500,000 shares, has risen approxi- 
mately $3,000,000. Fidelity & Deposit, 
with only 120,000 shares listed, shows an 
appreciation of $2,760,000 on the same 
basis, but the price of the stock has ad- 
vanced 23 points from the year’s low. 





Would Insure Debt Payment 


BALTIMORE, Sept. 28.—The Guar- 
anty & Indemnity Insurance Company 
of Baltimore has been incorporated un- 
der Maryland laws to engage in the busi- 
ness of insuring against loss or damage 
sustained by reason of the failure of 
debtors to pay their just debts through 
insolvency or otherwise. The capital 
consists of 1,000 shares, par value $100 
each. KE. L. Kincaid, Short Hills, N. 
Y.; J. R. Collins, New York, and C. S. 
Phillips, Baltimore, are the incorpora- 
tors. 








New Iowa Plate Glass Mutual 
The Mutual Insurance Association has 
been organized at Davenport, Ia., to in- 
sure members against loss by plate glass 
breakage on the assessment plan. ) 
KK. Putnam is president; W. J. McCul- 
lough, vice-president; G. H. Fick, sec- 

retary, and F. W. Zabel, treasurer. 





Lumbermen’s Mutual Casualty Assets 

Through a typographical error, the 
assets of the Lumbermen’s Mutual Cas- 
ualty, in the mid-year reports to the 
Georgia department printed in the Sept. 
15 issue, were given as $1,693,475. The 
correct figure is $16,935,475. 
Mutual 
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Mrs. Marie Anderson, wife of T. Loyal 
Anderson, assistant secretary of the 
Federal Life of Chicago in charge of 
accident and health claims, is recovering 
at St. Luke’s hospital in Chicago from 
an operation. 


Armstrong Crawford, executive vice- 
president of the Central West Casualty, 
started last week on a month’s trip to 
the Pacific Coast. The Central West 
operates in California. While on the 
coast Mr. ‘Crawford will go to Washing- 
ton and Oregon. The company is con- 
sidering entering these two states. Mr. 
Crawford will be accompanied on the 
trip by E. J. Stoddard, the company’s 
general attorney in charge of claims. 

Thomas I. Hart, for many years an 
adjuster for the United States Fidelity 
& Guaranty, was killed when his auto- 
mobile plunged from a bridge into the 
Pigeon river near Sevierville, Tenn. He 
left the U. S. F. & G. about five years 
ago to enter the adjusting business for 
himself. 

M. Williams, for 20 years special 
agent for the Belt Casualty, died sud- 
denly at his home in Birmingham, Ala., 
a few days ago. 

John A. Stevenson, vice-president of 
the Penn Mutual Life, is at White Sul- 
phur Springs with his family. He was 
introduced to the casualty people there 
in their convention by Wade Fetzer, 
president of W. A. Alexander & Co., 
of Chicago, which represents the Penn 
Mutual. 


Spencer Welton, vice-president of the 
Massachusetts Bonding, in traveling to 
the casualty convention at White Sul- 
phur Springs, was a sheltered flower. 
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FULL COVER AUTOMOBILE — LIABILITY — PLATEGLASS — 
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Surplus to Policyholders 


$1,114,515.94 
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Today’s problems 
handled by modern methods 


dherence to obsolete 

methods has never 
handicapped Lloyds Casualty Com- 
pany in its fifty-two years of ex- 
istence, because it is continually 
keeping abreast with pec 
methods. 


The whole operating organization 
of Lloyds Casualty Company 1s 
composed of men grounded in all 
phases of Casualty and Surety work. 
Lloyds Casualty agents find con- 
siderable pride in represent- 
ing an old company 
using all modern 
methods. 


LLOYDS CASUALTY COMPANY 


M. DANIEL MAGGIN, Vice President & General Manager 
75 MAIDEN LANE NEW YORK CITY 


Plate Glass and Casualty Lines, including Fidelity and Surety. 


Affiliated with 
DETROIT FIDELITY AND SURETY CO. 
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A special car for casualty conventioneers 
was sent from Chicago, so that it would 
not be necessary to change trains at 
Cincinnati. For one reason or another 
all of those, except Mr. Welton, who 
had signified intention of traveling on 


the special car, failed to appear and 
Mr. Welton was transported sublime 
and alone. 


Arthur P. Smith, general agent of 
Minneapolis, and Mrs. Smith are attend- 
ing the big casualty convention at White 
Sulphur Springs. From there they go 
to Washington, D. C., to attend the 
Morris Plan convention, Mr. Smith be- 





ing president of the Morris Plan Bank 
of Minneapolis. Then they plan a trip 
to Bermuda, 


J. G. Malmberg, president of the In- 
come Guaranty of South Bend, Ind., 
and first lieutenant commander of the 
South Bend consistory, was nominated 
for the honorary 33rd degree of Scottish 
Rite Masonry, officially known as sov- 
ereign grand inspector general, at the 
annual session of the supreme council 
in Indiana. The degree will be conferred 
on Mr. Malmberg next September in 
Boston. 








ACCIDENT AND HEALTH FIELD 





Have Week to Accept Policy 





Under New York Department Ruling, 
Newspaper Forms May Be Returned 
if Not Satisfactory 





Che New York department has issued 
a ruling requiring that limited coverage 
personal accident policies issued after 
Oct. 15, and particularly those sold in 
connection with subscriptions to news- 
papers or other periodicals, shall contain 
a clause reading as follows: 

“Refund of premium. If this policy is 
not satisfactory it may be returned 
within one week from its date (during 
which period no insurance is effective) 
to the home office of the company, and 
premium paid thereon will be refunded. 
If not so returned, the policyholder shall 
be deemed to have accepted the policy 
and to have agreed to be bound by its 
terms, provisions and conditions.” 

Where companies have large supplies 
of policy forms already printed, the 


clause may be attached as an endorse- 
ment. It is stated that the ruling for 
the. present will not apply to policies 


covering automobile accidents onlv. 


Group Policy Covers Sport 
Injuries of Ohio Students 


asualty of Columbus 
group policy covering 
Ohio High School Ath- 
letic Association for the school year. 
The policy covers injuries’ effected 
through accidental means while the 
member is engaged in baseball, basket- 


The Central Cz 
has issued a 


members of the 


Barnes’ Address 
at White Sulphur 


(CONTINUED FROM PAGE 832) 

tion of every dollar of marine losses in 

the vast web of ocean and inland trade. 
I could not comment on this short 

history of unprecedented financial strain 

without a word of commendation to 

those state and national supervisors who 


showed both courage and good judg- 
ment in the supervision of these vast 
investment agencies of all kinds. The 


history of the hysterical panic of 1931- 
32—now happily past—will give a gen- 
erous chapter to those men who incon- 
spicuously showed official courage, skill 
and judgment, under trying conditions. 

The great natural development of 
human progress, the rapid transforma- 
tion which invention and human skill 
makes in all industry, the record of 
honor made through these recent 
months and years, the public confidence 
which has been developed thereby, the 
insurance consciousness which recog- 
nizes the logic of spreading individual 
risk through a multitude of insured, all 
mean that no matter what direction in- 
dustry may take and what form human 
activity may in future pursue, the great 
concept of insurance will march to 
newer and higher heights. 








ball, soccer, cross country, formal team 
gymnastics, swimming, tennis, golf, 
speed ball, football or track, regularly 
scheduled by the association, or such 
practice sessions as are called by the 
athletic director and when the injury 
is sustained within the enclosures desig- 
nated for that purpose and where the 
accident results within one month of its 
date in any one of a list of specified 
injuries or losses. 

The maximum indemnity 
loss of life, 


is $250 for 
with specific amounts named 
for other losses to a minimum of $10 
for a broken bone in the hand or foot. 
There is also a provision for surgeon’s 
fees to be paid for treatment of injuries 
not in the specified list. The maximum 
payment for this is $5. The annual 
premium charge is $2 per member for 
the school year or any part of it. 





FORM FUND IN NEW YORK 
BUFFALO, N. Y., Sept. 28—A 
movement has been undertaken to com- 
pel all high schools with football teams 
to insure their athletes against death 
and injury during the season. More 





than 50 schools have taken such steps. 

The New York State Public High 
School Athletic Association has under- 
taken to establish a temporary fund un- 
til other insurance can be written on 
the basis of actual exnerience. The as- 
sociation has its headquarters in Little 
Falls, where the offices of the fund have 
been established. 


Ivey Heads Pittsburgh Managers 


At the annual meeting of the Pitts- 
burgh Accident & Health Insurance 
Managers Association, Walter M. Ivey 
was elected president; A. C. Feagen, 
vice-president; John D. Babb, secretary, 
and W. E. Stumpf, treasurer. The new 
directors include C. W. Elton, retiring 
president; C. B. Horton and Lon C. 
Jeffrey. 

Mr. Elton gave a very interesting 
review of the association’s activities in 
the past year, which showed it is making 
progress in a constructive way. Con- 
siderable emphasis is given to the Acci- 
dent & Health Sales Congress, the first 
of its kind ever held, which was very 
successful and the favorable results of 
which have been reflected in many of the 
agencies there since that time. The as- 
sociation plans to hold another sales 
congress this season, possibly on a more 
extensive scale, 


Is Now Writing Life Insurance 


The Bankers Casualty of Springfield, 
Ill., has changed its name to the Bank- 
ers Life & Casualty and has received 
its license from the Illinois department. 
It is now issuing life policies on the 
legal reserve basis. All reserves are be- 
ing deposited with the Illinois depart- 
ment. It is now issuing its quick cash, 
penny-a-day and ordinary life policies 
and will shortly have a family group, 
refund premium and 20-pay life policy. 
It has been writing accident and health 
heretofore. 








CASUALTY ASSOCIATION NEWS 





Ellsworth Named President 


Des Moines Casualty Club Elects 
Officers at First Fall Meeting— 
Reelect Appel Secretary 








DES MOINES, Sept. 28.—At the 
first fall meeting of the Casualty & 
Surety Club of Des Moines K. G. Ells- 
worth, manager Aetna Casualty, was 
elected president. Other new officers 
are: First vice-president, Frank Noble, 
manager National Surety; second vice- 
president, E. H. Warner, state agent 
Union Indemnity. Fred Appel, man- 
ager National Bureau of Casualty & 
Surety Underwriters, was re-elected 
secretary-treasurer. Joseph Marshall, 
Massachusetts Bonding, 


retiring presi- 
dent, becomes a member of the execu- 
tive committee, which includes the 


above officers. The Des Moines club 
plans to hold its meetings every other 
Monday. 


Laley Los Angeles Speaker 


LOS ANGELES, Sept. 28.—The Cas- 
ualty Association of Los Angeles opened 
the fall season with a luncheon-meeting, 
W. E. Shiels of the Travelers presiding 
as chairman. R. E. Laley, Pacific Coast 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters, was the 
guest speaker, discussing the educational 
program which the association is plan- 
ning to put on shortly in this field. 








New Jersey Claim Meeting 


NEWARK, Sept. 28.—The New Jer- 
sey Casualty & Utilities Claim Men’s 
Protection Association, will hold its 
next meeting Oct. 6. The meeting will 
be for members only, the speaker be- 
ing omitted, and a number of important 
topics will be discussed, including the 





workmen’s compensation situation in 
New Jersey the past year. 

One bill that the organization has de- 
cided to push at the next session of the 
legislature is the “guest law,” which will 
be presented at the opening of the leg- 
islature, although members are aware 
of opposition from several large cor- 
porations. 


Give Accident-Health Lectures 


All of the fall series of lectures con- 
ducted by the Casualty Insurance In- 
stitute of San Francisco will be devoted 
to accident and health insurance, Presi- 
dent K. M. Brown announced. The 
first lecture was given Sept. 19 with 
Bert R. Jones, accident and health man- 
ager of the Maryland Casualty, as the 
speaker. 


Furbringer to Pittsburgh 


Louis M. 
cently 


Furbringer, who until re- 
has been superintendent of the 
casualty department in the Memphis 
branch of the American Surety, will 
Oct. 1 fill the same position at the Pitts- 
burgh branch. Since July 1 Mr. Fur- 
bringer has been taking a special course 
of training at the home office of the 
company. 


Todd Special Agent 


A. O. Todd has been appointed spe- 
cial agent for the Illinois National Cas- 
ualty of Chicago, with headquarters at 
Decatur, working out of the Springfield 
office. Mr. Todd was formerly associ- 
ated with the United States Underwrit- 
ers. The company has been concentrat- 
ing in the Illinois and Indiana territory 
and for the first eight months of this 
year has shown a 20 percent increase in 
premium income over the corresponding 
period last year. 








Job Insurance, Six 
Hour Day Endorsed 
By Utility Leader 


J. F. Owens, president of the Okla- 
homa Gas & Electric Co., who addressed 
the casualty convention in White Sul- 
phur Springs this week, said that indus- 
try must give more attention to the 
human element. Greater judgment in 
the selection of employes must be ex- 
hibited, he said, not only with respect 
to their record but to their ambition, 
attitude towards society, etc. 

Mr. Owens said that the Oklahoma 
Gas & Electric Co. maintains an educa- 
tional department. giving the employe 
an opportunity to know his company. 
Advancement depends mainly upon how 
he is able to interpret the company to 
those with whom he comes in contact 
in his social activities as well as during 
business hours. Public speaking among 
employes is encouraged. 

Mr. Owens expressed the belief that 
this can only be brought about by adopt- 
ing a six-hour day. He advocated a 
form of unemployment insurance, pri- 
vately administered, wherein the em- 
ploye and the employer contribute 
equally to the fund. ; 


New York Harbor Loss May 
Cost State Fund $370,000 


NEW YORK, Sept. 28.— Robert 
Stewart of the Waite-Stewart Company 
is ‘quoted as saying that 49 of the 68 
lives lost in the steamer “Observation” 
explosion on the East river some weeks 
ago were insured in the state fund. 
Many of the men involved were iron 
workers and the Waite- Stewart Co. han- 
dles the business of many iron work 
construction firms on the self-insuring 
plan. If the state fund is involved as 
stated, the probable amount of loss if 
adjudicated under the state compensa- 
tion act will be close to $370,000. It is 
understood that the agent of the Secur- 
ity Mutual here some months ago of- 
fered excess loss reinsurance to state 
fund officials but it was declined. 

In the opinion of officials of the Trav- 
elers, which is also involved in the loss 
but for a much less amount, there seems 
to be a question whether this may not 
come under the admiralty act, which 
would throw the burden of loss on the 
steamship owners. The financial stand- 
ing of these owners is believed to be 
such that recovery of any sum whatever 
in event of their liability being estab- 
lished would be impossible. The Trav- 
elers and the Liberty Mutual, also said 
to be involved, are understood to be 
denying liability until it is determined 
whether the federal act applies to the 
catastrophe. 


Many Out to Turn 
An Insurance Deal 














(CONTINUED FROM PAGE 3) 


Several executives and other insurance 
people this week received from a man, 
describing his activity as “financing and 
consultant” the following statement: 
“We will now confidentially consider ap- 
plications for the procurement of sub- 


stantial financing and capital require- 
ments for sound corporate purposes, 
estates, large individual requirements, 


and for practical mergers and reorgani- 
zations. Specializing in insurance com- 
pany financing, mergers and control.” 





F. Robertson Jones to Speak 


F. Robertson Jones, general manager 
of the Association of Casualty & Surety 
Executives, has accepted an invitation 
to speak before the fire and casualty 
group of the Insurance Advertising Con- 
ference to be held at the Hotel Penn- 
sylvania, New York City, Oct. 5. 
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Able Speakers at 
Brilliant Session 


(CONTINUED FROM PAGE 29) 


board United States Fidelity & Guar- 
anty, as president of the International 
Association of Casualty & Surety 
Underwriters, presided Tuesday. In his 
presidential address he indicated how 
the companies might profit from the 
lessons of adversity to become stronger 
institutions in the future. 

Superintendent Van Schaick, of New 
York, who addressed the convention 
last year, followed Mr. Bland. He was 
warmly received. He deplored the fact 
that insurance reforms come slowly. He 
said that the insurance leaders, in con- 
junction with department officials, 
should tackle the current evils with the 
idea of eradicating them in six months 
instead of incessantly talking about 
them. He cited several examples of 
successful team work between insurance 
men and the New York department in 
the last year. 


Fierce Attack on Tax Eaters 


Col. R. R. McCormick, publisher of 
the Chicago “Tribune,” won a big ova- 
tion for his fierce attack on the tax 
eaters. He is a great leader in the cru- 
sade and his presentation of the case 
is forceful. He was accompanied by 
Weymouth Kirkland of Kirkland, Flem- 
ing, Green & Martin, “Tribune” law 
firm. They left immediately for Nat- 
ural Bridge, Va., where Col. McCor- 
mick desired to visit the ancestral Mc- 
Cormick home. 

aul L. Haid, president of the Insur- 
ance Executives Association, who was 
scheduled to address the convention, 
was unable to keep the engagement. 

Col. Howard P. Dunham, Connecti- 
cut commissioner, who is thoroughly at 
home at this convention, was called on 
Tuesday. Among other things he said, 
“The gigantic racket of operating in- 
surance companies as investment trusts 
has stopped.” 

Urges Better Employe Welfare 


Following Mr. Braniffis address 
Wednesday morning, J. F. Owens, presi- 
dent Oklahoma Gas & Electric Com- 
pany, was heard. He said that industry 
must make better provision for the wel- 
fare of its employes. 

Alfred Hurrell, vice-president and 
general counsel of the Prudential, like 
Col. McCormick, viewed gravely the tax 
burden. He said that the due process 
clause of the constitution has been a 
great anchor to windward in the de- 
velopment of the United States. “The 
effect of the provision,” he declared, 
“was to steady the raw government of 
the people, so that whatever issues 
might be paramount in politics, we have 
been saved in this country from the 
confiscation of property by the mob 
acting through temporary majorities 
among our representatives.” 

3ut Mr. Hurrell said the protection 
of property rights which the due proc- 
esss clause provides, is threatened by 
the ever increasing burden taxation, as 
the clause is no defense to the demands 
of the sovereign when made through 
lawful tax levies. 

I. Robertson Jones’ Report 


The likelihood is that Mr. Braniff 
will be reelected president of the agents 
association, and that Mr. Bland, who 
has served two terms as president of 
the international association, will be suc- 
ceeded by J. Arthur Nelson, president 
New Amsterdam Casualty, who is now 
vice-president. ; 

Edson S. Lott, president United 
States Casualty, is attending the con- 
vention for the first time in eight years 
and is being affectionately greeted by 
all. 

The banquet this evening will be more 
informal than usual. 

The report of F. Robertson Jones, 
secretary of the International associa- 
tion, was a resume of matters of legis- 
lative interest, including tax measures 





aimed at insurance, bills proposing state 
compensation funds, financial responsi- 
bility and automobile guest law legisla- 
tion. He said there were 1,066 bills this 
year introduced affecting casualty and 
surety interests. No previous legisla- 
tive year, he said, with the same num- 
ber of legislative sessions produced 
more drastic proposed legislation from 
the casualty point of view. In 1933, 
forty-three legislatures will be in ses- 
sion. Tax legislation again looms. 
Haid Could Not Be Present 


Paul L. Haid, president of the Insur- 
ance Executives Association, who was 
scheduled to address the casualty con- 
vention Tuesday morning, was unable to 
keep the engagement. Therefore the 
only speakers Tuesday were R. Howard 
Bland, president of the International 
Association of Casualty & Surety Un- 
derwriters, Superintendent Van Schaick 
of New York and Col. R. R. McCormick, 
publisher of the Chicago “Tribune.” 





Some Observations from 
Convention in Philadelphia 


(CONTINUED FROM PAGE 5) 
convention being on. The luncheon con- 
ferences went to their regular rooms for 
lunch and then had to go to the big con- 
vention at 2 o’clock. The members of 
the conference which I attended were 
outspoken in their desire to “cut” the 
accident prevention symposium and 
wanted to stay in their room, working 
according to regular schedule but they 
were dissuaded from so doing by the 
presiding officer, who held that it would 
be discourteous to the convention to be 
in session in opposition to it. 


Suggestion as to Conferences 


The suggestion is made, for example, 
that nothing should interfere with the 
luncheon conferences. They should be 
given the entire afternoon. The break- 
fast conferences could be shifted to 
Wednesday evening. On Tuesday night 
is the get together dinner and on Thurs- 
day night the annual ball. There is 
nothing therefore on Wednesday night 
except perhaps meetings of the commit- 
tee on resolutions. The men who go to 
National association meetings in a seri- 
ous way want to get the most out of 
them. The convention proper gives 
them the dessert, the relishes and the 
appetizer. In the small group meetings 
there is the meat course. Men get far 
more out of these small gatherings from 
a practical standpoint than they do in 
the big convention. The program proper 
gives talks that are inspirational, illumi- 
native, educational and informative. 

Deal with Practical Subjects 


Seldom, however, does the large as- 
sembly get down to brass tacks and deal 
with those subjects in which agents are 
primarily interested in the conduct of 
their daily affairs. In the group confer- 
ences things are talked over. Problems 
of an agency nature are discussed. Ex- 
periences and opinions are exchanged. 
Many agents feel that it is worth the 
price of admission just to attend one of 
these conferences. It would be far bet- 
ter to cut down the big convention pro- 
gram if necessary in order that these 
group conferences might have sufficient 
time. 

I was interested in the comment of the 
people at the luncheon conference which 
I attended on the question of adjourning 
in order to return to the big convention 
to listen to the automobile accident pre- 
vention symposium. These men regard 
this subject as more or less academic. 
They had received much literature re- 
garding it. They were far more inter- 
ested in subjects pertaining to business 
getting, business handling, collections and 
the solution of other problems confront- 
ing them. 

I have wondered how effectively in- 
surance people can be moved en masse to 
act in a fire or accident prevention com- 
paign. I was interested in a side remark 
made by R. R. Clark, insurance editor of 





the “United States Daily,” who sat next 
to me at the press table, when he re- 
marked that while he was connected with 
the United States Chamber of Com- 
merce he found it impossible to get mass 
action on fire prevention in the campaign 
conducted by the National Fire Waste 
Council. 


Work Done by Individuals 


In other words, the prevention work 
will have to be done pretty largely by 
individuals who have the crusader type 
of mind. Men that can get up steam on 
either of these lines have to literally 
burn with enthusiasm. We have, for in- 
stance, R. E. Vernor of Chicago, head 
of the fire prevention department of the 
Western Actuarial Bureau, who is a zea- 
lot in his work. Then in the accident 
prevention campaign we have John J. 
Hall of the National Bureau of Casualty 
& Surety Underwriters, who is equally 
aroused to the necessity of accident pre- 
vention. These two men represent the 
type therefore who can enthuse in this 
important work. There are individuals 
who will be enthused but I doubt very 
much whether a convention will be so 
moved. Percy Goodwin of San Diego in 
his talk, referring to automobile accident 
prevention or accident prevention of any 
kind as a new approach to new business 
said that anybody could give a talk on 
the subject, bringing out salient facts 
and it would lead to orders for new busi- 
ness. He gave some incidents to illus- 
trate this. Percy Goodwin is an author- 
ity in many things but I doubt very 
much whether he could make good on 
this assertion. There are not very many 
insurance people who could give a fire 
prevention or accident prevention talk 
and arouse their listeners. 


Not Enough for an Army 


There are people who are intensely in- 
terested in one of these causes. They 
appreciate the gravity of the situation 
and the necessity of doing something. 
They go forth as missionaries and with 
the blood of martyrs in their veins. They 
will be able to gather some followers but 
they will not be sufficient to constitute 
an army. 

At the Philadelphia meeting there was 
always a tendency for the flood gates to 
be burst open when the question of 
branch offices came up. A little start 
would have set off a load of dynamite. 
Mr. Goodwin, however, a great diplomat, 
warded off the discussion, following the 
report of Kenneth H. Bair of Greens- 
burg, Pa., by saying that important de- 
velopments during the previous 24 hours 
made it necessary for the subject to be 
dormant for the time being from a pub- 
licity standpoint and let the conference 
committee attend to it. 

sack of the scenes, however, in the 
councils of the executive committee, 
there were hours of discussion on this 
important subject. Perhaps after all, at 
this convention the main progress was 
made in the executive committee itself. 
The agents of the country should appre- 
ciate what these men in the service are 
doing for the agency ranks. 





Insurers at Mercy of Snide 
Finance Companies, Agents 


(CONTINUED FROM PAGE 4) 


agents, according to Mr. Lilly, to get 
money from the finance company and 
not pay the insurance company, and 
when the finance company requests the 
insurance company to return the pre- 
mium for failure to pay by the assured, 
the insurance company is forced to 
do So, 

Most insurance executives, Mr. Lilly 
states, are more or less in a quandary as 
to the best method to proceed for their 
protection. 

At the February conference on pre- 
mium financing three points were de- 
cided upon that would protect the insur- 
ance companies: first, that the agent 
was not the agent of the insurance com- 
pany in making his finance arrange- 
ments; second, that the agent should 
notify the company of every policy 





= 


financed, and third, that the finance 
company should immediately notify the 
company also, independent of the agent, 
of every policy financed. 

Very few companies besides the First 
Bancredit, he declared, use this system. 
Some finance companies, he said, pur- 
chase finance paper from agents where 
the agents do not notify the companies, 
nor does the finance company notify the 
company until trouble develops or the 
agent has skipped. The insurance com- 
pany, he said, should be notified by both 
the finance company and the agent when 
payment is made to the agent. 


Example Is Cited 


Mr. Lilly cited an example. An agent 
sent to the finance company policies 
totaling $7,000 in premiums. Before 
paying the agent, the First Bancredit 
wrote to the companies and found from 
one of them that this agent should bear 
close watching. Some of the companies 
refused to give information about the 
agent. Thereupon, the First Bancredit 
refused to handle the policies and sent 
them back to the agent. However, the 
agent was able to discount the policies 
with another finance company and the 
agent has since walked out. There is no 
doubt about the right of the finance 
company to collect from the insurance 
companies. 

There are three solutions to the prob- 
lem, according to Mr. Lilly, one of 
which is impractical. The plan proposed 
by many companies that the finance 
companies pay the insurance companies 
direct is impractical, he said. The 
finance company, he pointed out, cannot 
change a practice which has beeen in 
use for over 100 years, that is the pay- 
ment of the premium on the policy 
direct to the agent. 

One of the practical plans would be 
organization of a finance company to be 
owned by all the insurance companies, 
he said. This would be operated with- 
out profit and the notes would draw 
reasonable rates of interest. Protec- 
tive measures would be adopted so that 
the danger of collusion between assured 
and agent would be minimized. The 
company would have to be managed by 
competent people. Mr. Lilly expressed 
the belief that such a company could 
be properly administered. He said, 
however, that he would not recommend 
the companies entering the finance 
business in this manner unless the plan, 
which the First Bancredit is under- 
taking fails. 

Why Plans Have Failed 


Insurance company finance plans, he 
said, have failed due to the fact the 
method employed was wrong and it 1s 
not practical for any one company to 
engage in financing premiums for itself. 
Rarely is an individual policy presented 
to the independent finance company, he 
said. In nine out of ten contracts pre- 
sented there are from two to as. high as 
ten policies in different companies. No 
one insurance company can finance its 
own business, he said, without at the 
same time taking on the financing of 
many other companies. It is not prac- 
tical to have the assured sign a separate 
contract with each company. | 

Thereupon Mr. Lilly explained the 
plan which Bancredit is now trying. 
The plan involves straight bank interest 
without any finance charge. At the time 
the contract is sent to the finance com- 
pany with the policies, the first payment 
is also made. The finance company then 
will collect payments and will pay the 
agent for the benefit of the company at 
the end of 60 days. The companies will 
be notified at the time the policy is de- 
livered to the finance company that at 
the expiration of the 60-day period the 
finance company, not hearing from the 
insurance company, will pay the agent 
for the premium. On amounts of a few 
hundred dollars, the companies undoubt- 
edly will offer no objections to the pay- 
ments to the agent, he said, but on 
larger amounts, the companies will have 
the option of writing to the finance com- 
pany and requesting that payment not 
be made to the agent but to the com- 
pany. 
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Work er Plan 
Is Recommended 


(CONTINUED FROM PAGE 29) 
cancellation or non-cover- 
unless the premium is 


of automatic 
age until and 
paid. é 

Further reduction in the number of 
rating classifications for automobile is 
advocated. Identical commissions for 
all producers is recommended, the 
recompense to general agents for field 
supervision to be determined by com- 
pany and general agent. 

The general agents held a closed con- 
ference Tuesday evening with Superin- 
tendent Van Schaick of New York, pre- 
sumably the general compensation pro- 
gram being proposed by the agents was 
submitted to the superintendent for 
criticism. 


Col. McCormick’s Hot Shot 
Strikes Tax Weasels 


(CONTINUED FROM PAGE 29) 
ington men who will undo the misdeeds 
of the last Congress and start the na- 
tion back from the road to ruin on 
which it is traveling. 

He said, “You must tear these weasels 


from the throat of the nation. To at- 
tend meetings is not enough. ‘To pass 
resolutions is not enough. You will 
have to go into every detail of political 
organizations. If you do less you will 


be destroyed.” 

Colonel McCormick said that the tax 
laws have destroyed more than a half 
and nearly two-thirds of taxable income, 
forcing the tax eaters to search else- 
where for their spoils. Said Colonel 
McCormick, “We have reached the ex- 
traordinary situation where the owner- 
ship of property has become a liability 
and not an asset.” 


Becomes Destructive 


“With the 


Taxation 


He said further, elimination 


of big business we have lost great mar- 
kets, much employing power, and have 
acquired the heavy tax burden which 


big business carried as long as it could.” 
Speaking further Colonel McCormick 
said, “In substantially reducing buying 
power and compelling selling of all 
kinds of property to meet tax bills, they 
[ bear movement with all 
dities, security and realty prices, 
infinitely greater than all the other bear 
influences combined until the sellers so 
greatly outnumbering the buyers,: prop- 
erty of all kinds has lost most ‘of its 
value. There being little demand for 
commodities, there is only a trifling de- 
mand for labor. ‘Taxation has eaten 
our livelihood.” 


have forced a 


comic 


Brokers File Opposition 
to Cut in Commissions 


(CONTINUED FROM PAGE 31) 


induced the em- 
carrying company to 
change the medical service being used 
on the risk. The broker can get full co- 
operation in a matter of this kind, as 
he can so easily explain to the employer 
that any unnecessary expense in_ this 
direction will quickly affect his rate. 
I:mployers are naturally more receptive 
to suggestions from their brokers who 
act as their direct representatives than 
from insurance companies or bureaus. 
For the same reasons, the safety work 
done by engineering corps of insurance 
companies is, in most cases, more eftec- 
tive when referred to the broker rather 
than directly to the assured. In addi- 
tion, brokers in many instances, perform 
additional safety engineering work, re- 
sulting in very material economies. 
“Every authority that has examined 
the insurance brokerage business has 
reported that a service is rendered the 
assured not contemplated in other indus- 


charges or have 
ployer or the 


these 
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tries as a part of the sales function. The 
broker is more than a mere insurance 
salesman. The service he renders is a 
credit to the insurance business as well 
as a necessity to the assured and should 
be considered when his remuneration is 
fixed. 

“One of the reasons advanced by the 
companies in urging brokers to accept 
the new scale of commissions is the 
promise that the rate schedule would 
make it easier for brokers to meet com- 
petition. Instead of that, the increase 
asked by the stock companies will in- 
crease competition, The broker, at the 
same time, finds his commission cut as 
much as 35 percent, a procedure which 
is confiscatory and impossible. 


Companies Should Cut Expenses 


“No one works harder to protect the 
interests of the policyholder than the 
qualified insurance broker. In that serv- 
ice he earns every cent of the minimum 
commission now paid. It is unfair and 
insincere, therefore, for the companies 
to arbitrarily reduce the broker’s com- 
mission without making some serious ef- 
forts to reduce their own expenses. The 
expense loading that is part of every 
workmen’s compensation premium is 
paid to any stock casualty insurance 
company accepting a risk regardless of 
whether they maintain all factors of the 
service contemplated by the rate-makers. 

“In substance the proposed rate 
change forces the selling force to say 
to small owners, ‘If you were larger 
you would get a discount and a lower 


net rate.’ At the same time the com- 
mission on the larger risk would be 
very materially reduced. It is incon- 


ceivable that the New York insurance 
department would allow a discrimina- 
tion not only against the small policy- 
holder but also against brokers handling 
the larger lines. 

“There is serious doubt in the minds 
of our committee that any group of in- 
surance companies may legally combine 
to fix brokerage commissions, either up 
or down. 


Unfair, Ulogiceal, Ruinous 


“We have shown you that the pro- 
posed change in brokerage commissions 
is unfair to qualified insurance brokers. 


We have also pointed out that the 
change would be discriminatory to the 
assured and illogical at this time. To 


the broker, who had built up a volume 
of business over a period of many years 
by satisfactorily handling the needs of 
his clients, maintaining a staff to pro- 
vide the service required, a sudden and 
confiscatory reduction of 35 percent in 
the commission scale would be ruinous.” 


Placing Auto Injuries on 
Compensation Basis Hit 


(CONTINUED FROM PAGE 2) 


whether based on 
sation. The 
the Swiss 


liability or compen- 
Columbia report mentions 
and British laws, but Mr. 
Sherman points out that in those coun- 
tries the insurance companies are free to 
select risks at their own discretion and 
fix their own rates, whereas, in Massa- 
chusetts a state official fixes the rates 
and insurers are compelled to accept all 
applicants. There are popular objections 
to the Swiss and British practices, 
whereas the Massachusetts practices 
have led to a “mess of trouble.” The 
choice between these alternatives is a 
serious dilemma, Mr. Sherman said. 

Mr. Sherman analyzes the Massachu- 
setts experience and sums up with the 
statement: “Contrary to what is repre- 
sented or implied in the report, such 
experience demonstrates that compul- 
sory insurance has many very undesir- 
able results. The significance of this is 
that the plan of insurance proposed in 
the report would almost inevitably pro- 
duce the same results.” 

Then Mr. Sherman takes up in detail 
the proposed plan of compulsory insur- 
ance, based on the compensation prin- 
ciple, finding it undesirable on 15 heads. 

The claim that a saving would be 
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No Decision Is Yet Reached 


New York Has Not Yet Spoken as to 
the Compensation Rate 
Increases 





NEW YORK, Sept. 28.—It was ex- 
pected the department would have ren- 
dered its decision on the application of 
the Compensation Insurance Rating 
3oard for an increase in workmen’s 
compensation rates in the state, ap- 
plicable on and after Oct. 1, by Monday 
of the present week, but as Superinten- 
dent Van Schaick left his office on the 
evening of the 26th to be gone several 
days without acting in the matter, it 
will probably be the latter part of the 
week before his attitude be made known. 
The department has been puzzled not a 
little in its study of the general problem, 
not alone by the opposition of represen- 
tatives of a number of important busi- 
ness interests as to any increase, but 
more especially by the failure of the 
compensation board to submit a united 
program. The stock and the non-stock 
members of the organization hold widely 
divergent views as to the required per- 
centage advance, though all are in ac- 
cord in holding that an increase from 
present figures is imperatively required 
in view of the mounting loss ratio, and 
the generally accepted idea that it will 
be some time yet before marked better- 
ment will be had in industrial and mer- 
cantile circles. 


—— | 


Deny Premium Increase 


Wisconsin Board Will Confer Further 
with Bureau Officials in Regard to 
Expense Loading Plan 


MADISON, WIS., Sept. 28—The 
Wisconsin compensation insurance board 
has denied the proposal of the National 
Bureau of Casualty & Surety Under- 
writers for an increase of 10 percent on 
pure premiums for workmen's compen- 
sation insurance. 

The companies had asked the increase 
to offset the effect of wage reductions 
in the state. Attention was called to 
the fact that medical costs are not re- 
duced by wage decreases, although the 
amount of premium is reduced, 

Insurance Commissioner Mortensen, 
ex-officio; F. M. Wilcox, chairman Wis- 
consin industrial commission, and H, L. 





Mount, secretary, are the members of 
the board. 
The Wisconsin board will meet with 


Wiliam Leslie, associate manager of the 
National Bureau, Oct. 14 to discuss the 
proposed graduated expense loading plan 
submitted by the bureau. The Board 
has expressed itself as convinced that 
the plan is a step in the right direction, 
and commending itself strongly for ap- 
proval. The board has also expressed 
itself in agreement with the proposition 
the rate of acquisition cost should bear 
some proportionate relation to the size 
of the risk and the final return in dollars 
and cents to the agents. 

Principal objection of the Wisconsin 
board to the National Bureau's plan is 
based upon the belief that there should 
be at least five classes of risks for com- 
mission purposes instead of two, and 
that instead of starting at a $1,000 pre- 
mium, the dividing line reduction of 
commission and corresponding reduction 
of rate should take effect at about $100 
premium. 


made in the cost of insurance through 
a plan based on compensation was de- 
clared to be not valid by Mr. Sherman. 

Mr. Sherman does not question the 
constitutionality of the compensation 
plan and states that the report should 
be studied on its merits. 





Tennessee Hearing Is Held 





Petition for 26.8 Percent Increase Heard 
by Commissioner Reece for 
State Board 





NASHVILLE, TENN., Sept. 28- 
Petition for increase of 26.8 percent in 
workmen’s compensation rates in Tenn- 
nessee was vigorously protested by the 
Tennessee Manufacturer’s association in 
a hearing before Commissioner Reece, 
only member of the compensation board 
able to attend. Complete briefs of pro- 
ceedings were made for final considera- 
tion by the board whether the increase 
will be allowed or not. 

Secretary H. F. Richardson of the 
National Council on Compensation In- 
surance, presented the case for the com- 
panies. He said 57 cents, the amount 
set apart to cover expected losses had 
proved insufficient, the actual loss per 
premium dollar having been 68.3 cents 
in 1931 and 67.2 cents in 1930, largely 
due to increased medical costs, the tend- 
ency of injured persons to remain from 
work longer and other conditions due 
to industrial difficulties. 

E. Edgerton, president of the 
Manufacturers’ association and H. G. 
McKelvey, attorney, presented vigorous 
protests on the grounds that two raises 
in the last two years were sanctioned by 
the association and the general tend- 
ency of business and industry is to cut 
costs and prices. William Hannah, head 
of the Workmen’s Compensation Bu- 
reau, appeared for employes. 

Others present were D. D. Dominey, 
manager Southeastern Compensation 
Rating Bureau; F. A. Fieming of the 
American Mutual Alliance; C. J. Haugh 
of the National Bureau of Casualty & 
Surety Underwriters; C. C. Gilbert, sec- 
retary Tennessee Manufacturers’ Asso- 
ciation, and Charles Cornelius, attor- 
ney representing an insurance group. 

It developed that mutuals were not 
seeking an increase but were willing 
for the present rate to remain. Stock 
companies propose increases ranging 
from 6 to 62 percent in various states 
and propose the raise in Tennessee of 
26.7 percent as the average of all states. 





Expect Massachusetts Increase 


BOSTON, Sept. 
ules increasing 


28.—Revised sched 
compensation rates in 
Massachusetts from 20 to 25 percent 
are expected to be filed soon. Rates 
were increased approximately 12 percent 
for the year originally while an 8 per- 
cent increase was allowed in June. 

Representatives of the companies, 
however, maintain that substantial losses 
are being sustained because of the ad 
verse effect on revenues through reduc 
tions in payrolls. 





Hawley with the Ocean 


Emerson E, Hawley, who formerly 
traveled as a field man for the James 
S. Kemper & Co. organization of Chi- 
cago, and later was with the Travelers at 
Milwaukee, has been appointed special 
agent of the Ocean Accident and Colum- 
bia, working in Milwaukee and southern 
Wisconsin. The territory is under the 
jurisdiction of Manager J. E. Callender 
of Chicago. 


Suits on East River Disaster 


NEW YORK, Sept. 28.—The first of 
what it is anticipated will prove a series 
of suits growing out of the explosion 
on the steamship Observation on the 
East river here Sept. 9, has been filed 
by P. G. Stadler, who seeks $100,000 for 
the loss of his son, A. R. Stadler, one 
of the 71 men killed in the disaster 
The action is lodged against the P. J. 
Carlin Construction Co., lessees of the 
vessel and A. J. Forsyth and W. B. Eng- 
lish, owners or part owners. 
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New Program For 
Rating Proposed 








(CONTINUED FROM PAGE 31) 

’ he said, as low as is 
compatible with the service and ability 
required. There is a demand for re- 
vision of cost loading on large compen- 
sation risks. He said that regarded as 
individual cases, they are frequently en- 
titled to such concessions. On the other 
hand, the small risk seldom carries its 
cost load, he declared. To adjust this 
situation in an equitable manner so that 
violence will not be done to the inter- 
ests involved will require the coopera- 
tion of the insurance commissioners and 
rating departments as well as companies 
and agents. He said that the agents 
feel that all cost loading reductions 
should be shared ratably between the 
company and agent. The cost loading 
recently promulgated by the bureau, he 
said, only partially carries out this prin- 
ciple. 


is, in the main, 


Should Share Reductions Ratably 


Reductions in cost loading on large 
government contract bonds have re- 
cently been made with the concurrence 


of agency organization representatives, 
he asserted. No uniform policy of 
treatment of these cases has ‘been 


agreed upon except that the agents 
again take the positon that such reduc- 
tions shall be shared ratably between 
companies and agents. The small bond 
case is handled by agents at a substan- 
tial loss yet it constitutes a service 
which must be rendered in the interest 
of public policy, he stated. The large 
cases, which are comparatively few in 
number, constitute the only source 
through which this service loss can be 
made up, he said, 

The acquisition cost rules, he said, 
were unsound at the outset. In their 
application, he claimed they have led to 


many abuses. They have not accom- 
plished the purposes for which they 
were designed, in his opinion, yet they 


hav e been allowed to stand from sheer 
lack of courage to open up the subject 
again in a con’erence called together for 
the purpose of revising them. President 
Braniff said that now is the most favor- 
able possible time to seek out and re- 
pair the weak spots in the insurance 
system 


Depression Has Been a ‘Test 


President Braniff asserted that the 
experience of the last three years has 
heen a test not only of corporations but 
of individuals. Weaknesses have come 
to the front but sterling traits of busi- 


ness and personal character have re- 
ealed themselves as a bright, shining 
light. He declared that the institution 


of insurance has weathered the storm 
exceptionally well. Weak companies 
and agents have ‘been weeded out. The 
going has been hard even for the best 
but the worthy have had the stamina 
to withstand the gale. He said that the 
companies have met their obligations 
promptly. 

The speaker declared that credit prac- 
tices which have been greatly abused 
during prosperous years are being 
placed on a saner basis. 


Loss on Workmen's Compensation 


Speaking of workmen’s compensation 
insurance, he said that the situation has 
provided a point of sympathetic co- 
operation between the companies and 
agents. During its formative period 
this class was subject to the abnormal 
conditions of war times. He said the 
fact that the casualty companies could 
absorb an underwriting about 
$123,000,000 on compensation insurance 
alone during the last nine years is a tes- 
timonial to their financial stability, but 
a very poor record of business acumen. 

Mr. Braniff said that agents and com- 
panies agree that there should be some 
reforms. The remedy involves first, he 
declared, an agreement on a correct 


loss of 


system based upon the ample experience 








Prompt Action on 
Reforms Demanded 


(CONTINUED FROM PAGE 31) 


knowledge, to have put out an interpre- 
tation of section 150 of the New York 
insurance law which defines the charter 
powers of marine companies—an inter- 
pretation which would have been sus- 
tained by the courts. But the depart- 
ment called in all classes of insurance 
men who were affected and for more 
than a year the question was pondered 
from all angles with the idea of work- 
ing out practical interpretation that will 
be sustained by the courts. Taking into 
consideration the language of the sec- 
tion, intent of the legislature and pres- 
ent circumstances, in a few days, he 
said, the interpretation will be given 
out. He said that the extreme position 
of neither the marine or casualty people 
is recognized. He expressed the hope 
that long litigation may be avoided. 


Abundance of Acquisition Talk 


Another example of team work, he 
declared, is in connection with acquisi- 
tion cost. For years there had been 
an abundance of talk about what the 
companies were going to do, but only 
talk. Acquisition cost conferences 
adopted rules, but being breached, he 
said, it were better to have no rules. Mr. 
Van Schaick declared that if the rules 
are to have force, acquisition cost must 
be deemed part of the rate and accom- 
pany rate filings. Accordingly, he said, 
the companies and the department 
worked together and the cost rules were 
so filed. “If companies and agents,” he 
said, “are going to have rules that are 
supposed to hold, they must be filed 
with officials so that they can be en- 
forced.” 


Make Them Worth Something 


If they are not filed, he said, there can 
be only talk and a smoke screen. “We 
are attempting,’ he declared, “to put 
the acquisition cost rules on such basis 
that they will be worth more than the 
paper on which they are written.” 

Still another example of team work, 
he said, was in connection with the 
taxicab insurance situation. The com- 
pulsory insurance law was being frus- 
trated by company failures, he said. 
Rebating and other vicious practices 
abounded. It seems to be a “hopeless 
mess.” But the New York department, 
he said, took the view that in licensing 
the companies, a certificate of responsi- 
bility as well as of solvency was implied 
and an inquiry into the responsibility 


of the carriers was justified. Mr. Van 
Schaick said that he allowed two or 
three weeks for the filing of protests 


against the new order. Although at 
first there was grumbling, the official 
later came forward and cooperated and 
there has been vast improvement, he 
stated. 

The last example of team work was 
in the field of security valuations, per- 
mission to use the “range of the mar- 
ket” instead of Dec. 31 quotations, he 
said, merely meant discarding a com- 
pass that had gone wrong. 


that is now available, 
concurrence and whole- hearted accep- 
tance by agents of the reforms that 
must be inaugurated and the joint de- 
termination on part of companies and 
agents to justify what is done with the 
public. 


and secondly, the 


Duncan with Agency 


Van Y. Duncan, recently Massachu- 
setts Bonding special agent in Indiana, 
has been appointed manager of the in- 
surance department of the Indiana In- 
surance & Realty Corporation at Mar- 
ion, Ind. Mr. Duncan started as a lo- 
cal agent in Madison, Ind., later travel- 
ing for several years as special agent for 
the Hartford Indemnity and for the In- 
demnity of North America. 











The 


ILLINOIS 
CASUALTY 
COMPANY 


of Springfield 


is, and has been for many years past, the only 
stock Automobile Insuranee Company located 
in Springfield, Illinois. ™® It has never moved 
its Home Office from Springfield. ™ It has 
never merged with any other Company. ™ It 
has never wavered in its capacity to serve its 
agents and assureds. ™ THE ILLINOIS 
CASUALTY CO. STANDS ALONE 
AND STANDS STRONGLY. 





June 30, 1932 
Assets, $661,397.72 Liabilities, $354,846.57 
For each $1.00 of Liability there is $1.86 of Assets 
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BACON, WHIPPLE & CO. 


Established 1926 


H. W. CORNELIUS, Specialist 
Insurance and Bank Stocks 
112 W. Adams St., Chicago 
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DON’T 


experiment with 
automobile insurance 
this year. 


T doesn’t pay to 

take chances on 
automobile insurance. 
The test comes when a 
claim arises. Then it is 
reassuring to know the 
policy is with the Belt 
Casualty, a stock com- 
pany, that pays just 
claims promptly. 


Automobile insurance 
in the Belt Casualty 
relieves both agent and 
policyholder of worry 
—a sales point these 
days. 


Ask about the careful train- 
ing and instructions given 
our agents and you too will 
understand the value of in- 
cluding the Belt Casualty in 
your agency. 


BELT CASUALTY 
COMPANY 


Home Office 
29 South La Salle Street 
CHICAGO 








Plan NOW 
For the Future 


The agent who looks ahead 
and plans for the future is the 
one who will be among the suc- 
cessful five years hence. 


But he must have a company to 
plan with him . work with 
him... shoulder to shoulder. 


Ohio agents have found such a 
company in the Buckeye Union. 
The prompt, efficient claim serv- 
ice which has characterized the 
company for years, the efficient 
assistance in production and the 
friendly spirit of cooperation are 
praised by every agent. 


Think about your future today. 
And for best results, include the 


Buckeye Union. You will prog- 
ress more rapidly. 


The Company for 
Good Ohio Agents 


Buckeye Union 
Casualty Company 
515 E. Broad St. 


Columbus, Ohio 














Accident-Health 
Selling Stressed 


(CONTINUED FROM PAGE 30) 
circumstances needs to get back on the 
job promptly.” 

Richard T. Smith, Detroit manager 
of the Travelers, talking on “Why Sell 
Accident and Health Insurance?” quoted 
a series of accident statistics to show 
the need for this coverage. 

Paul H. Schulz, attorney for the Gen- 
eral Accident, pleaded for a better un- 
derstanding between agents and claim 
departments. He stressed the necessity 
for agents impressing upon their policy- 
holders exactly what their policies do 
and do not cover. Conniving for the 
sake of defrauding insurance companies 
by presenting unjust claims has reached 
an alarming state, Mr. Schulz said, 
that it has been necessary to place a 
considerable number of these persons 
behind prison bars in recent months. 

“There never was a time when we 
were so dependent upon the integrity, 
upon the natural business ability and 
common sense of agents as now,” he 
said. “It is better for an agent to have 
a small, clean business than to have a 
large, questionable business.” 


McFarland in Sales Demonstration 


E. H. McFarland, manager North 
American Accident, gave an interesting 
sales demonstration, the keynote of 
which was never to argue with the pros- 
pect but to disarm him by agreeing w ith 
him and then gradually overcoming his 
objections. He draws a chart for his 
prospect showing his automobile, his 
home and his savings, which are his 
three fundamental factors, and then 
showing how accident and health insur- 
ance protects the income with which 
these three fundamental factors are 
maintained. 

“The Inspector as a Constructive 
Help to the Agent” was the topic of H. 
E. Dyble, manager of the Detroit office 
of the Hooper-Holmes Bureau. He 
warned agents to be careful of writing 
business on floating workers, foreigners 
not yet adjusted to living conditions in 
this country and on other types that are 
not good moral hazards. C. M. Brockel, 
manager Retail Credit, also discussed 
inspection problems. 

Eugene F. Burge, general agent Con- 
tinental Life in Toledo, talking on “My 
Experience in Selling Professional 
Risks,” said he makes his first contact 
with the prospect by telephone, telling 
him who he is, who he represents and 
what he proposes to do for him and asks 
him for an appointment, saying that it 
will require exactly 15 minutes. Seven 
minutes of this time is devoted to a 
standardized sales talk and in the re- 
maining eight minutes he tells of the 
claims paid to professional associates of 
the prospect, goes over the policy pro- 
visions and before he leaves usually gets 
two or three prospects to continue his 
endless chain. 


Owen Luncheon Speaker 


Ernest W. Owen, Detroit manager 
Sun Life of Canada in Detroit, spoke 
at the luncheon on “The Thirteen Keys 
to Success.” Mr. Owen's 13 keys are 
time, knowledge, imagination, enthusi- 
asm, work, will power, concentration, 
having a philosophy of life, opportunity, 
faith, cooperation and achievement, all 
leading to the final key of success. 

General talks on salesmanship were 
given by H. C. Heffner, lecturer on 
selling and sales psychology, and Mischa 
Applebaum, who has earned commis- 
sions totaling more than $60,000 annu- 
ally in the sales field. 


Clark to Head Office 


Charles S. Clark has been made head 
of the contract department at the head 
office of the Massachusetts Bonding 
under Vice-President C. G. Fitzgerald. 
Mr. Clark has been first assistant of 
the bonding department of the Massa- 
chusetts Bonding in the New York 
branch. 





Depression Makes 
Better Companies 


(CONTINUED FROM PAGE 30) 


a tribute to the management and to the 
inherent soundness of the financial setup 
of the companies, he said. Great misery 
and chaos would have resulted, he 
pointed out, if the general insurance 
structure had foundered. 

The action taken by many companies 
in reducing capital was a step in the 
right direction, according to Mr. Bland, 
even though not absolutely essential be- 
cause of the department rulings. Re- 
duction was made often when not abso- 
lutely essential, Mr. Bland said. Some 
companies reduced capital, even though 
on a convention basis their statement 
was satisfactory. Capital reductions had 
a good effect upon the public, he ob- 
served, because insureds were probing 
the statements in an attempt to find out 
the status of companies on an actual 
market basis. 

Praise for Commissioners 


Mr. Bland expressed appreciation for 
the “courage, farsightedness and splen- 
did cooperation” given to the companies 


by the insurance departments. Insur- 
ance officials, he declared, had a keen 
understanding of the situation. If the 


problem had not been handled sensibly 
and with vision, he declared, dire results 
might have been brought about. 

The decision of most insurance com- 
panies that salaries should be reduced 
from top to bottom came with the reali- 
zation that people for years have been 
living wastefully and in excessive lux- 
ury, and that a return to fundamentals 
was necessary. Insurance salaries, Mr. 
Bland said, had steadily increased, often 
without due regard for merit or worth, 
but simply because prosperity and per- 
haps false prosperity apparently de- 
manded it. 

At all times every business, and par- 
ticularly insurance where the margin of 
profit is small, must be conducted as 
economically as possible with due re- 
gard for efficient service. Cost of opera- 
tion must be maintained at a reeason- 
ably low level, he said, for profit comes 
from saving. In these highly competi- 
tive days, many executives in their nat- 
ural desire to develop business, overlook 
the expense factor, according to Mr. 
Bland, with the result that cost amounts 
to a dangerously high point where it is 
practically impossible to make a profit. 

More and more attention will be given 
to expenses, he declared, and as a result 
the expense item will become more uni- 
form among the companies instead of 
showing such a wide divergence as at 
present. The company that most care- 
fully guards against wastefulness and 
extrav agance in prosperity as well as in 
adversity, will reap the benefits and 
have a big advantage over competitors, 
he said. 

Mr. Bland mentioned that most of the 
casualty and fire companies cut or elim- 
inated dividends. These steps were not 
easy to contemplate, he said, particularly 
by those companies which had an un- 
broken dividend record for many years. 
Those taking the action knew that it 
would have a depressing value on the 
market value of the stock and seriously 
affect the incomes of many stockholders. 
However, they appreciated their duty to 
the insuring public. The results amply 
justified the action, he said, and most of 
the stockholders, after the first shock, 
expressed entire approval. 

Mr. Bland mentioned the whispering 
campaign against companies, which he 
said, has died down very largely in re- 
cent months. Wild, unfounded rumors 
were being broadcast about the solvency 
and standing of almost every company, 
he pointed out. This same sort of gos- 
sip, he said, panic and fear caused the 
failure of many banks which would have 
survived otherwise. If the obligations 
of insurance companies had been due on 
demand as are those of banks, they 
would have fared no better, he said. 
Executives should frown upon and 





strongly condemn such practices, he de- 
clared. To allow it or wink at it in a 
period such as has just been passed is 
not only reprehensible but dangerous in 
the extreme, he declared, because it is 
bound to react on all the companies and 
have a bad effect on the entire business. 

Mr. Bland said that there is not 
enough faith in the other fellow’s motive 
and that there has not been a broad 
enough spirit of cooperation. “We might 
as well make up our minds to play the 
straight game in a sportsmanlike way 
and with real team work,” he said. 


Branch Office Is 
Now Acute Issue 





(CONTINUED FROM PAGE 3) 
executives were stirred by bitter re- 
marks on part of agents they might be- 
come adamant and refuse to yield. 

One of the National association lead- 
ers expressed the sentiment of the con- 
servative members in this manner: 

“We realize that here in Philadelphia 
and in Pittsburgh, Brooklyn, New 
York, Boston and perhaps other places, 
the branch office issue is very pressing. 
This is not only true with fire com- 
panies but even more so with casualty. 
Walter J. Chase of Philadelphia in his 
presentation of the case before the 
Pennsylvania Association of Insurance 
Agents certainly left no one in doubt 
as to conditions locally. Mr. Chase 
deemed them desperate. He left the 
impression that the agents had _ their 
backs to the wall. I think we can all 
agree that the branch office system is 
here to stay in the big cities. It was 
started many years ago and in many 
ways it is logical. 

Should Demand Basis of Equality 


“The National association, in my opin- 
ion, should simply contend for a basis 
of competitive equality and demand that 
the branch office have no more advan- 
tages in competition for business or for 
brokers, solicitors and subagents than 
the commission agents have. Perhaps 
the branch office will always have an 
edge. However, the commission agents 
should be able to compensate producers 
the same as branch offices. The branch 
office should not undertake to service 
these producers any more than com- 
mission agents. If these commission 
agents find that the branch offices are 
on this basis of equality so far as 
competition is concerned, I think that 
is as far as we can justly go.” 


Oklahoma Hearing Oct. 3 


OKLAHOMA CITY, Sept, 28.—A 
meeting has been called by Chairman 
W. A. Murphy of the committee ap- 
pointed by Governor Murray to inves- 
tigate compensation insurance conditions 
in Oklahoma for Oct. 3, when informa- 
tion on all sides of the question will be 
considered. Invitations to attend and 
submit any information they have have 
been sent to representatives of industry, 
insurance carriers and others interested 
in compensation insurance. The com- 
mittee particularly wants to know why 
compensation rates are so high in Okla- 
homa and why companies are refusing to 
write certain classes of risks, such as 
the coal industry. 





Fidelity and Surety Underwriter past four 
years in charge Los Angeles Branch Office 
Department one of major companies desires 
to locate in Chicago. Available after October 
Ist. Present connection aware this action. 
Age 35, married. 


Address W-81, The National Underwriter. 








Wanted: Experienced Automobile Insurance 
Underwriter by a progressive Chicago insur- 
ance company. Age, 25-30 years. Must be 
high school graduate, college training pre- 
ferred. State age, experience and salary. 


Address W-80, The National Underwriter. 
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“Let's Start Over Again 


A brand new book that’s 
right up-to-the-minute 


by VASH YOUNG 
Author of ‘‘A Fortune To Share’’ 


“What do we have in store for the future?”’, an ag- 
gressive positive query, not the passive almost negative 
“What does the future have in store for us?”’, is the question 
we should ask ourselves today—so says Vash Young in his 
new book, “LET’S START OVER AGAIN” which has just 
come from our press. 


A Vital Message of Personal Inspiration 


In this new book Vash Young shows how to apply the 
principles brought out in “A Fortune to Share” as a direct 
means of getting out of your own private slump. He pro- 
poses a stimulating, to-the-point cure for the economic ills 
which have besieged us. The book deals not with graphs or 
curves but with the development of man’s fundamental non- 
material inner resources which any normal person can and 
should make the most of. 


The Road to Recovery 


“LET’S START OVER AGAIN” is an urgently needed 
book of new ideas, new helps and a new personal plan to 
restore our lowered morale. It is a beacon light on the road 
to recovery. Its trail, open to all, leads to complete overthrow 
of fear, doubt, despair and dread. You really start over again 
the minute you open it. 


Start Over Again Today, Now! 


Read Vash Young’s message of 
courage and confidence, kindness and 
cheer, right thinking and successful 
living, applied to the great test of the 
depression, “LET’S START OVER 
AGAIN.” 


and 


(if you haven't read it), don’t miss 


“A Fortune to Share’ 
It has helped thousands 








Oe het s Staart Over Bagumtmes: 





Single Copy $1.50 


—shows you how to make 
your own personal recovery 


Business leaders and civic organizations in all 
parts of the country are seeing the tremendous op- 
portunity for their community to become a part of 
the national Let’s Start Over Again movement. 


Vash Young’s “LET’S START OVER AGAIN” 
will help you get started again—GET STARTED 


AGAIN NOW! 

----—--- Mail This Coupon ——-——-—-—-— 

Rush, on ten day approval: 

eee copies of “LET’S START OVER AGAIN” 

errr copies of “A Fortune to Share” 

billing me at $1.50 per volume (or quantity price). It is further 

agreed that if I order additional copies, | am to have the benefit of 

the price on total quantity purchased. 

Also send quantity prices (check) 

Name Titl 

Company 

Addres 

City canes ‘ . . State eae 
To The Insurance Book House—The National Underwriter Co. 

420 E. Fourth St., Cincinnati, Ohie 























Stability and Permanence 









 — policyholders and others having relations with the Fire- 
man’s Fund Group have the assurance that—come what may — 
this sixty-nine year old institution will continue as it has in the past 
to stand for fair dealing, stability and permanence. 7 7 7 dain 
business throughout the United States and Canada the Fireman’s 
Fund Group, by sound underwriting and zealous devotion to the 
highest business ethics, has won and held the sterling loyalty of 
its vast agency staff. ¥ 7 7 A Fireman’s Fund Group connection 
means facilities for writing practically every form of insurance ex- 
cept life—contact with officers and fieldmen of ripe experience and 
real enterprise — intelligent and helpful agency service. 7 7 7 

e these times, when the insuring public is demanding security of 
unquestioned dependability, a connection with a company of the 


Fireman’s Fund Group is more ofan agency asset than ever. 
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New York 


Home Pee & Marine Insurance Company 


=MAN'S FUND GROUD 


Fireman's “Jund Insurance Company 


Occidental Insurance Company 
Fireman's “Jund Indemnity Company 
Occidental Indemnity Company 1 


Chicago - SAN FRANCISCO ; Boston - Atlanta 
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